
 
 
 
WITHOUT PREJUDICE 
 
 
For the Personal Attention of: 
The Hon Gladys Berejiklian MP     
Premier       
PARLIAMENT OF NEW SOUTH WALES   
 
 
Dear Premier Berejiklian 
 
REF:  "ILLEGAL USE" OF RESIDENTIAL HOUSING, IMPACTS ON RENTAL ACCOMMODATION and 
OWNERS PROPRIETARY RIGHTS and the RIGHTS OF SMALL BUSINESS OPERATORS 

In 2012 Minister Anthony Roberts identified serious issues with short-term rentals in his Report: Making NSW No. 1 
Again – Shaping Future Communities. The Minister failed to act on the issues listed. 
 

Members of the NSW Parliamentary Inquiry into the Adequacy of the Regulation of Short-Term Holiday Letting in 
NSW failed to adhere to the Terms of Reference set down for said Inquiry1. 

Submissions lodged to the Parliamentary Inquiry into the Adequacy of the Regulation of Short-Term Holiday Letting 
in NSW were marked as ‘confidential’.  One was advised that to pass details of these Submissions to a third party 
would render authors of the Submissions “in contempt of Parliament”. 

The contents of a 2017 report to Ministers Matthew Kean and Anthony Roberts – Give Us Your Homes:  The Rise 
and Rise of Short-Term Letting in New South Wales – have never been acknowledged. 

Responses to Ministers Matthew Kean and Anthony Roberts’ so-called ‘Options Paper’ on short-term letting in New 
South Wales have not been acknowledged, nor have the contents of said Responses been addressed. 

In line with NSW Land and Environment Court case law, our request to you to join with us in seeking voluntary 
Orders to stop DestinationNSW and NSW National Parks and Wildlife's "collusion" with the likes of Airbnb, Expedia 
and Booking.com has not been acknowledged.  
 
NSW Attorney General Mark Speakman and Ministers Gabrielle Upton, Matthew Kean and Anthony Roberts have 
failed to respond to all issues pertaining to Land and Environment Court judgments, enforcement of Residential 
Zoning, the proprietary rights of Residents who acquired residential dwellings fully aware of the Planning 
instruments that specifically prohibit short-term holiday rentals and the rights of Small Business owners who run 
accredited short-term tourist/visitor operations.   

Minister Anthony Roberts is again calling for ‘feedback’ on ”proposed amendments to planning rules to provide for 
short-term rental accommodation in NSW”. 

Given that everything presented to the NSW Parliament to date has been ignored, precisely what is the point in 
your Government continuing to seek ‘feedback’ from NSW Residents, when will Land and Environment Court 
judgements be upheld and when will our rights be given priority over the demands of foreign owned, multi-billion 
dollar short-term rental platforms? 

A response to our correspondence plus action on voluntary NSW Land and Environment Court Orders against 
DestinationNSW and NSW National Parks and Wildlife are sought. 

Regards 
 
Trish Burt 
Convener 
Neighbours Not Strangers 
12 October 2018 
 

																																																								
1 https://www.parliament.nsw.gov.au/committees/inquiries/Pages/inquiry-details.aspx?pk=1956#tab-termsofreference 
 



 
 
 

27 August 2018 
 
 
Mr Rod Sims       The Hon. Mark Speakman, SC MP 
Chair        Attorney General 
Australian Competition and Consumer Commission  Parliament of New South Wales 
 
 
Dear Rod Simms and Mark Speakman 
 
REF: PROPOSED ‘CHANGES TO THE (NSW) STATE ENVIROMENTAL PLANNING POLICY’ 
 ICAC REF:  E18/1157 [DLM=Sensitive] 
 
The NSW Government has announced a ‘comprehensive whole-of-Government policy’ for short-term rental 
accommodation (STRA) in NSW1.   The Department of Planning and Environment and the Department of Finance, 
Services and Innovation write that they are working towards implementing the policy. The ‘policy’ itself has not yet 
been enacted.  Until the policy is implemented, we understand the permissibility and operation of STRA remains at the 
discretion of local councils.   

Confirmation in writing was received from the Manager of the NSW Parliamentary Inquiry into the Adequacy of 
Legislation on short-term rentals that no Legal advice was sought during the Inquiry. 

Confirmation was received from the Department of Planning and Environment that no Legal advice was sought 
during the preparation of Minister Kean and Roberts’ so-called ‘Options Paper’ on Short-Term Letting. 

In a Media Release, Minister for Planning and Housing Anthony Roberts said new state-wide planning rules would 
come into force, including: 
 

• Allowing short-term holiday letting as exempt development 365 days per year when the host is present; 
• When the host is not present, a limit for hosts to rent out properties via short-term holiday letting of 180 days in 

Greater Sydney, with 365 days allowed in all other areas of New South Wales; 
• Councils outside Greater Sydney having the power to decrease the 365 day threshold to no lower than 180 

days per year; and, 
• Certain planning rules will apply to properties on bushfire prone land. 

 

“”The 180 days a year limit approximately equates to weekends, school holidays and public holidays so we felt this 
was a fair and balanced approach.  Councils outside Greater Sydney can decide if permitting short-term holiday 
letting for the entire year is acceptable for their local communities,” Mr Roberts said.” 

 

Last year we wrote to Minister Matthew Kean (Innovation and Better Regulation) in relation to Real Estate Agents, 
Booking Platforms and others involved in the short-term rental of Residential Housing, reminding the Minister of a 
commitment given on the floor of Parliament by one of his predecessors: 
 

Question asked on 5 March 2008:  Given the 2007 Land and Environment Court determination that there is a 
fundamental incompatibility between a mix of residential and serviced apartments that share the same floor and access 
points due to the difference in behaviour, living and activity patterns between short-term and long-term occupants:  
 

1. What consideration has the NSW Government given to the following measures to prevent overcrowding and 
short-term occupancy in residential apartment blocks:  
1. Restricting the number of adults on residential tenancy agreements to two adults per bedroom, with the 
maximum number of adults allowed equal to two times the number of bedrooms?  
2. Banning residential tenancy sub-leases?  
3. Setting minimum residential tenancy leases to three months?  

2. What other measures are being considered by the NSW Government to reduce short-term⁄serviced  
apartment occupants letting apartments in residential blocks?  

 

																																																								
1	http://www.planning.nsw.gov.au/News/2018/Short-term-holiday-letting-plan-a-win-win	
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Answer received on 8 April 2008:  The Office of Fair Trading advises me that:  
 

1. (a) to (c) The Residential Tenancies Act 1987 is currently being reviewed. This review is examining many 
matters, including the issues around short and long term accommodation and the duration of leases.  

2. Changes have already been made to the Strata Schemes Management Regulation 2005. These changes 
amended the model by-laws for strata schemes so that owners must comply with all relevant laws, including 
planning requirements. This means that owners or occupiers must ensure that a strata residence or apartment 
is not used for any purpose that is prohibited by law. In addition, a residence or apartment cannot be occupied 
by more persons than is allowed by law. Limits on occupancy and usage of dwellings are not regulated under 
Fair Trading legislation, but fall under the relevant planning laws.  

Real estate agents are generally responsible for arranging leases of strata dwellings or apartments, and are 
licensed under the Property, Stock and Business Agents Act 2002. The Office of Fair Trading would examine 
any improper or questionable actions undertaken by a real estate agent, including actions that would be in 
breach of the consumer protection provisions of that Act or the strata or tenancy Legislation. Penalties for 
breaching the legislation include a range of disciplinary actions from a reprimand to cancellation of a licence 
and disqualification from involvement in a real estate business.  

In December 2017 the Department of Fair Trading approached us, reportedly at the behest of Minister Matthew Kean, 
asking if we would provide samples of “Agents who were colluding with short-term rental booking platforms”.  We 
obliged, and had ongoing correspondence with NSW Premier Gladys Berejiklian and her Ministers – a copy of this 
correspondence is attached.  Few, if any, of the points raised in our correspondence have been responded to directly. 

We were able to demonstrate to Premier Berejiklian that, after Airbnb, Expedia and Bookings.com, perhaps the 
greatest facilitator of Residential Housing for the purposes of commercial, short-term tourist/visitor rentals was the 
NSW Government via its DestinationNSW platforms.   

Premier Berejiklian was asked if she would seek Orders by Agreement in the NSW Land and Environment Court to 
arrest DestinationNSW’s activities in this area.  We cited NSW case law: 

1. NSW Land and Environment Court – Orders By Agreement - Case number 14/40923 – Council of the City of 
Sydney v Australian Executive Apartments Pty Ltd (ACN 058 328 582) – City of Sydney Senior Solicitor, 
Alexander Singh:  “The Court was asked by the parties to make the orders by agreement and did so.  No 
reasons are given by the Court because the matter did not come before the Court for argument.”  

 
2. NSW Land and Environment Court – Judgment – Dobrohotoff v Bennic [2013] NSWLEC 61, Decision date 02 

May 2013, Before Peppr J.  Extract:  “first, the breach (short-term tourist/visitor rental of residential 
dwelling)…offends and undermines the planning regime of the (…Local Government Authority) LGA and 
ultimately of the State (emphasis added).  

Considered by Justice J Pepper, “amongst other things”:   

(a) the nature of the breach of the EPAA; 
(b) whether the breach was more than merely technical in nature; 
(c) the hardship and other matters personal to the (Applicants); 
(d) the hardship and other matters personal to (the Respondent); and 
(e) the harm to the environment generally caused by the unlawful conduct. 

 
Justice Pepper:  “(d) fourth, the harm caused to the environment is not limited to the undermining of the 
planning regime.  The adverse impact on the amenity and wellbeing of the (Applicants) has been, as the 
evidence overwhelmingly demonstrates, severe.” 

National Parks NSW is also engaged in the facilitation of what appear to be residential dwellings for the purposes of 
unsupervised, unregulated short-term tourist/visitor rentals.  When asked for verification that the properties being 
offered as short-term rentals were compliant with National Building/Construction Codes and Disability Access and 
other Legislation.  A representative from National Parks replied:   

“The pictured tourist park cabins were compliant with the building codes of Australia at the time of installation.  The 
certification you mention came in after the installation of the cabins…”  It seems unlikely that National Parks NSW 
properties comply with current Federal, State and/or Local Government legislation. 

In putting to the NSW Premier that Orders by Agreement be sought against DestinationNSW, it is understood by us 
that, first and foremost, an Act binds the Crown and that this is normally one of the first provisions of any Act.  When 
the Act binds the Crown, it would apply to government entities unless they are excluded by way of a schedule etc.  
There is no evidence of any such schedule or exception in this instance. 
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In seeking that NSW Government entities, and not individual property owners, be party to the requested Land and 
Environment Court Orders by Agreement, we made reference to the Premier and Ministers of: 

1. NSW Land and Environment Court – Judgment – Council of the City of Sydney v Waldorf Apartments Hotel 
Sydney Pty Limited and Anor [2008] NSWLEC 97.   Cited extract:   

(76) One matter raised in the Respondent’s arguments was that the owners of the units which are being used 
for serviced apartments, which use is managed by the First Respondent, are not joined as parties in the 
proceedings yet their interests are potentially affected by the Court’s orders. It is clear from the evidence that 
the Respondents are conducting a business which requires the use of parts of the premises for serviced 
apartments in relation to Lot 191 and the use of numerous individual apartments. That conduct of the business 
is a use of land and can be the subject of these proceedings. The First Respondent’s legal representative told 
the Court that it has informed the individual unit owners of the proceedings and that is also the reason why the 
individual owners were asked to enter into a transitional management agreement with the First Respondent in 
June 2007. I do not consider the absence of the owners of the 27 apartments currently used for serviced 
apartments as parties is a reason not to make declarations or orders in these proceedings. 
 
79 This Court has broad discretion in determining whether the relief sought in particular proceedings ought be 
granted and in what form relief should be granted. The wide discretion of the Court has been recognised in 
cases such as F Hannan Pty Ltd v Electricity Commission (NSW) (No 3) (1985) 66 LGRA 306 at 313. 
In Warringah Shire Council v Sedevcic (1987) 10 NSWLR 335 Kirby P (as he then was) identified a number of 
principles to take into account at 339-341. The principles emphasise, inter alia, the wide nature of the discretion 
and the importance of upholding public laws as follows: 

Because s 123 of the Act permits any person (and not just the Attorney-General or a person with a sufficient 
interest), to bring proceedings in the Court for an order to remedy or restrain a breach of the Act, there is 
indicated a legislative purpose of upholding, in the normal case, the integrated and co-ordinated nature of 
planning law. Unless this is done, equal justice may not be secured.  
…  
Where the application for the enforcement of the Act is made by the Attorney-General, or a council, a court may 
be less likely to deny equitable relief than it would in litigation between private citizens: Associated Minerals 
Consolidated Ltd v Wyong Shire Council (at 692). This is because the Attorney-General or the Council are 
seen as the proper guardians of public rights. Their interest is deemed to be protective and beneficial, not 
private or pecuniary: cf Rowley v New South Wales Leather Trading Co Pty Ltd v Woollahra Municipal 
Council (1980) 46 LGRA 250. Of course, as the development or administrative law demonstrates, 
administrators who advise the Attorney-General or councils can sometimes act from motives which are less 
disinterested. Courts will be alert to insensitive, unthinking administration in this as in other fields of law. 

Neither Premier Berejiklian nor any Minister of the NSW Parliament has acknowledged our request to seek Orders by 
Agreement with DestinationNSW, or over National Parks NSW who are engaged in similar activity.   

The Hon Matthew Kean MP, the current Minister for Innovation and Better Regulation, wrote on 20 February 2018:  

 “Fair Trading can undertake an assessment on the real estate agents listed within your correspondence to identify 
whether they are appropriately licensed and a management agency agreement is held for each property as required 
under the Act and Regulation.  It is important to note that it is not Fair Trading’s role to determine complicity 
between a real estate and Air BnB or Expedia; an allegation of collusion which might be properly regarded as anti-
competitive should be referred to the Australian Competition and Consumer Commission (ACCC).” 

Ministers of the NSW Parliament have not acknowledged or address the contents of a Submission from a leading NSW 
Senior Counsel specialising in Planning Law2.  

In relation to any proposed changes to the NSW State Environmental Planning Policy (SEPP), there are countless 
owners of residential homes who acquired their properties fully aware of the development consent conditions intended 
to prevent short-term letting.  Were NSW Planning/Housing Minister Anthony Roberts’ proposed modifications enacted 
into Legislation it will be argued that this is akin to an acquisition of valuable proprietary rights without compensation.   

Ministers of the NSW Parliament appear to be lightly assuming that an amendment of ‘exempt development’ provisions 
to the SEPP would render invalid conditions of development consents that are in force and restrict or prohibit short-
term letting. 

																																																								
2	Andrew Pickles Submission to Minister for Innovation 170109.	
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It is apparent that Ministers Kean and Roberts fail to understand the significance of earlier decisions of the NSW Land 
and Environment Court.  It is put that ‘making short-term letting exempt development under the SEPP will not invalidate 
development consent conditions, which expressly prohibit short-term letting.  An immediate tension will arise between 
the exempt development provisions of the SEPP and the existing development consents, which prohibit short-term 
letting.  It needs to be borne in mind that a development consent may be regarded as a right or privilege acquired 
under a statute or statutory rule that would be preserved under s 30(a)(c) of the Interpretation Act 1987 (NSW) even if 
the Act under which the right was accrued is amended3.’ 

We now draw to your attention a full-page advertisement in Saturday’s Sydney Morning Herald and ask whether this 
advertisement appeared in other NSW/Australian publications:  “New State of Welcome”.  The advertisement asserts:   

“…we’ve been opening our doors to others for years.  And now we can keep them open, for good.  We’ll continue 
welcoming people from all over the world, into our homes and into our hearts.  Creating safe spaces where strangers 
soon become familiar faces.  Some, even lifelong friends.  By offering a little slice of our lives and inviting others to 
experience our everyday, we provide more than just a roof overhead.  We help all those we host to belong.  And as 
travellers discover a new side to New South Wales, the community flourishes too – because even local streets lead to 
adventure for those from out of town.  Whether it’s a beachfront bungalow, a backyard studio or a room in an art deco 
apartment, responsible home-sharing is here to stay.  You’re very welcome to come and stay, too.  NSW Host 
Community.  www.airbnb.com/nsw” 

Currently there have been zero changes to the NSW State Environmental Planning Policy.  In many instances there 
are Land and Environment Court Orders specifically deeming such Airbnb-type activity an “Illegal Use of Premises”. 
 

Such an advertisement undermines NSW Land and Environment Court Orders plus a long line of jurisdiction upon 
which such Orders are based.   
 

Individual NSW Residents have received advice that the cost of seeking Legal aid to attempt to uphold Orders and the 
provisions under which they purchased residential housing might well start at $100,000.00 in each instance. 
 

For Airbnb to advertise that “home-sharing is here to stay” in the absence of meeting Federal, State and Local 
Government Legislation covering such use of Class 1(a) and Class 2 (Building Codes/National Construction Codes) 
dwellings also pits them in total, unfair competition with licensed, approved accommodation providers who comply with: 

 

• The National Construction Codes (NCC)/Building Codes of Australia (BCA), developed over many years in 
response to numerous Coronial Inquiries and Inquests  

• Fire Safety – and the extensive fire safety requirements called for under the NCC/BCA 
• Disability (Access to Premises – Buildings) Standards 2010 
• Liquor Licensing – the Liquor Act 2007 and Liquor Act Regulation 
• Food Safety Act NSW 
• Zoning and Development Approvals – stage 2 approval (“direct regulatory costs of $450k, total regulatory costs 

$2 million and site holding costs of $2.5 million”) 
• Employment – Hospitality Industry General Award 2010 
• The NSW Residential Tenancies Act – short-term rentals are non-compliant (RT 15/37922, RT 15/37925) 
•     Taxation – “the non-disclosure system under which STHLs operate aids in the avoidance of Capital Gains Tax, 

Corporate Taxes plus other Federal/State/Local taxes” 
•     State Land Tax, even though in most cases the licensed/approved property is the principal place of residence of 

the license holder 
• (Often 4 x) Gross domestic council rates Meet council onsite parking requirements 
• Property must be staffed 24/7 when clients are ‘in residence’  
•     Commercial water rates 
•     Compulsory commercial public liability insurance 
•     Any mortgage is paid at commercial rates of interest  
•     An approved operator may have to pay road contributions - $50,000-$100,000 for small-medium size business 
• NSW Roads and Maritime Services only maintains highways, auxiliary roads are maintained by councils.  ‘Paper 

Roads’: for a rural property lodging a development application for Rural Tourism, any ‘paper road’ that runs 
through the property must be closed for the DA to be approved, with the land being purchased from Crown 
Lands – cost $50,000-$150,000. The ‘paper road’ must then be consolidated with the larger title to form a new 
title of land.  Consolidation charges apply 

• ‘Developer Contributions’ are also paid to Council to assist with maintenance of local roads and infrastructure 
																																																								
3	Harris	v	Hawkesbury	City	Council	(1989)	68	LGRA	183	and	Lederer	v	South	Sydney	City	Council	(2001)	119	LGERA	350	at	
373.	
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As an aside, we were approached by Academics who requested that our Community Residents Group, Neighbours 
Not Strangers, contact CHOICE with a view to raising what the Academics considered to be extremely inappropriate 
trade practices by Airbnb and other short-term rental operators.  CHOICE CEO Alan Kirkland declined our request. 

Those who made submissions to the NSW Parliament Inquiry and presented arguments against the commercial rental 
of buildings constructed, zoned and sold as Residential Housing for short-term tourist/holiday accommodation have 
had their submissions marked by the NSW Parliament as “confidential”.  To provide a third party with a copy of these 
submissions, one was advised, would place the author “in contempt of Parliament”. 

We remain very disappointed that the NSW Premier, her Ministers and other Members of the Parliament have failed to 
collate any data on the impacts of Airbnb-type activity, relying instead on reports volunteered by Airbnb.  The NSW 
Premier and her Ministers have failed to acknowledge and apparently consider data complied by Financial 
Comptrollers in New York, San Francisco and London. 

We also note those NSW State Members of Parliament who, having failed to declare short-term rental properties 
and/or income to Parliament and despite having their residential properties listed on Court Orders together with Penal 
Notice for “Illegal” short-term letting, vote along with other MPs operating short-term holiday rentals on Legislation 
when there is obviously a clear ‘conflict of interest’. 

Rod Sims, we ask that the ACCC takes immediate action against Airbnb in the first instance for their promoting the 
false concept that their commercial activities (in NSW) are a ‘legal’ operation, for their unfair trading practices, and for 
the “severe” impacts on consumers, businesses and the community wrought by their penetration of our Residential 
housing and Residential communities. 

Mark Speakman, as the ‘proper guardians of public rights’ in NSW, please explain in detail how it is that Minister 
Anthony Roberts will make amendments to the SEPP without regard to the proprietary rights of Residential Title Deed 
holders. 

Mark Speakman, we request that you immediately seek Orders by Agreement in the NSW Land and Environment 
Court against DestinationNSW’s “Illegal Use” and facilitation of Residential Housing for the purposes of short-term 
tourist/visitor accommodation. 

Gentlemen, we await your response.   

Kind regards   
 
Trish Burt 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
Mobile:  +977 9840 710 141 
 

 

cc  New South Wales Independent Commission Against Corruption 

 



 
 

 
 
 

 
 
WITHOUT PREJUDICE 
 
For the Personal Attention of: 
The Hon Gladys Berejiklian MP     
Premier       
PARLIAMENT OF NEW SOUTH WALES   
 
 
Dear Premier Berejiklian 
 
REF:  "ILLEGAL USE" OF RESIDENTIAL HOUSING, IMPACTS ON RENTAL ACCOMMODATION and OWNERS 
PROPRIETARY RIGHTS and the RIGHTS OF SMALL BUSINESS OPERATORS 

Our Community Action Group, Neighbours Not Strangers, has in excess of 1,060 Members.  Amongst our Group 
Members are NSW Renters, Residential Property Owners and Small Business Owners - Bed & Breakfast and 
Motel Operators.  We have been attempting to lobby the NSW Government and working on the problem of the 
“Illegal Use” of residential housing for more than seven years.  We now seek your urgent assistance as Minister 
Matthew Kean’s Fair Trading Amendment (Short-Term Rental Accommodation) Bill 2018 is due to be presented 
again to the Parliament on 14 August. 

The Manager of a NSW Parliamentary Inquiry on short-term letting confirmed in writing that no Legal advice was 
sought during the Parliamentary Hearing process or prior to the Parliament producing their "Report" on this issue. 
We also understand that no Legal advice was sought as to the validity of the contents of Parliament's "Options 
Paper" on short-term rentals. 

The Minister for Fair Trading has failed to acknowledge or respond to a Legal Opinion provided by Andrew Pickles 
SC (170109), which found the Submission by NSW Premier and Cabinet to the Parliamentary Inquiry had failed to 
record any legal authority, and that it had also incorrectly cited a decision of the Victorian Civil and Administrative 
Tribunal.  Andrew Pickles SC went on to advise the Minister that the advice provided to the Parliamentary 
Committee by Premier and Cabinet was "flawed":   

"The recommendations (by the Parliamentary Inquiry) have been made in the context of this mistaken advice 
and should not be accepted." 

Andrew Pickles SC also wrote to the Minister:   

"...if enacted, the Committee's recommendations would be akin to an acquisition of valuable proprietary rights 
without compensation." 

In relation to the widespread "Illegal Use" of Residential Housing in NSW, we have advised you on numerous 
occasions that the current Minister for Innovation and Better Regulation had also failed to follow through with an 
assurance given in Parliament by a former NSW Minister for Fair Trading and that a long line of jurisdiction in NSW 
Land and Environment Court (LEC) is also being deliberately ignored: 

Question asked on 5 March 2008: 
Given the 2007 Land and Environment Court determination that there is a fundamental incompatibility between a 
mix of residential and serviced apartments that share the same floor and access points due to the difference in 
behaviour, living and activity patterns between short-term and long-term occupants: 
1. What consideration has the NSW Government given to the following measures to prevent overcrowding and 

short-term occupancy in residential apartment blocks: 
1. Restricting the number of adults on residential tenancy agreements to two adults per bedroom, with the 
maximum number of adults allowed equal to two times the number of bedrooms? 
2. Banning residential tenancy sub-leases? 
3. Setting minimum residential tenancy leases to three months? 

2. What other measures are being considered by the NSW Government to reduce short-term⁄service 
apartment occupants letting apartments in residential blocks? 

 



Answer received on 8 April 2008: 
The Office of Fair Trading advises me that: 
1. (a) to (c) The Residential Tenancies Act 1987 is currently being reviewed. This review is examining many 

matters, including the issues around short and long term accommodation and the duration of leases. 
2. Changes have already been made to the Strata Schemes Management Regulation 2005. These changes 

amended the model by-laws for strata schemes so that owners must comply with all relevant laws, including 
planning requirements. This means that owners or occupiers must ensure that a strata residence or 
apartment is not used for any purpose that is prohibited by law. In addition, a residence or apartment cannot 
be occupied by more persons than is allowed by law. Limits on occupancy and usage of dwellings are not 
regulated under Fair Trading legislation, but fall under the relevant planning laws. 
Real estate agents are generally responsible for arranging leases of strata dwellings or apartments, and are 
licensed under the Property, Stock and Business Agents Act 2002. The Office of Fair Trading would 
examine any improper or questionable actions undertaken by a real estate agent, including actions that 
would be in breach of the consumer protection provisions of that Act or the strata or tenancy 
legislation. Penalties for breaching the legislation include a range of disciplinary actions from a reprimand to 
cancellation of a licence and disqualification from involvement in a real estate business. 

  

In December 2017, reportedly at the behest of the Minister for Innovation and Better Regulation Matthew Kean, a 
representative from the Department of Fair Trading contacted us and asked if we would provide samples 
of "collusion between (Property, Stock and Business) Agents and Short-Term Booking Platforms". 

We responded to you, plus Ministers, Shadow Ministers and other Members of Parliament and produced a 
(relatively speaking) small list of Agents who are ‘colluding”, most prominent among them being DestinationNSW 
and NSW National Parks and Wildlife.   

We asked if you would agree, in line with NSW Land and Environment Court case law, to join with us in seeking 
voluntary Orders to stop DestinationNSW and NSW National Parks and Wildlife's "collusion" with the likes of 
Airbnb, Expedia and Booking.com.  You and your Ministers have to date refused our requests. 

At no time during the last three years of the Parliamentary process can we see where this ‘conflict of interest’ has 
been disclosed.  Plus, we can see NSW State MPs on both sides of Parliament with a history of short-term rentals - 
their properties either appear on LEC Court Orders together with Penal Notices or they currently list properties via 
Airbnb etc - voting on recent legislation connected to this issue.  The Minister for Tourism has also voted on 
legislation, without disclosing the fact that DestinationNSW facilitates the short-term rental of thousands of NSW 
homes via the VisitNSW and VisitSydney websites. 

Of great concern to us is the fact that the NSW Minister for Small Business, Deputy Premier John Barilaro, earns 
some $1,957+ per night from a property listed for short-term rental across multiple platforms.  We have heard 
nothing from this Minister in support of Small Business Families and Individuals and assume that the Deputy 
Premier might be recommending how his LNP colleagues vote on issues related to Airbnb etc.   

Minister Matthew Kean recommended in writing that we take our concerns of anti-competitive behaviour to the 
ACCC; we advised the Minister that we do not have the authority or resources to do so and in turn asked the 
Minister to undertake this action.  We do not believe anything whatsoever has followed.  

We hear of many Small Business Operators who have, or report that they are on the verge of going out of 
business.  These Families and Individuals comply with Federal Building Codes of Australia/National Construction 
Codes, plus Disability Access Legislation.  They also pay GST and State Land Tax, as well as Industry Award 
wages.  As well, they adhere to NSW Fire & Rescue Requirements, Food Preparation, plus a whole list of further 
legislation and pay commercial rates on all elements of their business activities, while most of those using online 
booking platforms routinely avoid all such legislative requirements, payments and taxes. 

As for NSW Residents who, having undertaken all due diligence and purchased homes in Residential Strata 
Buildings and/or Residential R2 or R4 Zones, the NSW Parliament's dismissal of our proprietary rights on existing 
properties leaves many distressed.  We refer you again to Andrew Pickles SC’s Legal advice. 

Submissions to the NSW Parliament outlining our concerns, presenting current legislation together with multiple 
Coroners' Reports have been marked by the Parliament as "Confidential".  We were advised that to provide copies 
to a third party will render authors "in contempt of Parliament". 

No NSW Minister or Member of the LNP Government has ever granted us a meeting.  Parliamentary Ministerial 
Diaries show those who have indeed met with our Ministers. 

Member for Lismore, Thomas George, last week wrote to ABC Radio North Coast; a copy of the Hon. Member for 
Lismore’s statement is attached.  Listed at the conclusion of this correspondence are some of the booking 
platforms which MPs Thomas George, Kevin Humphries and others used to short-term rent their residential 
properties prior to LEC Orders.  We also list just a few reviews of their non-compliant, unregulated activity.  Please 
know that the City of Sydney Council's nominated spokesperson for those Owners within this building who 
questioned the legality of the Hon. Members' activity is still under intense pressure from Strata Committee 
chairperson, former NSW State MP John Williams.  Mr Williams’ property is also listed on the LEC Orders 
mentioned.  MPs/Property Owners Greg Aplin and Kevin Humphries need only read Minutes of their Strata 



Meetings to understand that illegal Airbnb and Serviced Apartment listings have returned to their building and that 
one Owner continues to be repeatedly 'singled out'. 
 
Minister Matthew Kean’s ‘Code of Conduct’: 
The City of New York is suing Airbnb/TripAdvisor/Bookings.com in the Supreme Court “in order to determine who is 
breaking state and local laws”.   

Airbnb, TripAdvisor, Bookings.com, Stayz/Expedia and other short-term rental platforms are acting as real estate 
agents and tourism operators and must be held accountable for their roles and the detrimental economic and social 
impacts of their businesses.  They might claim protection under communication laws in the United States but those 
laws do not apply in Australia. 

There have been two recent, serious incidents in Airbnb properties in Melbourne: 

The reported rape and murder of Mr Ramis Jonuzi1 in November 2017  

The reported murder of Ms Laa Chol2 on 22 July 2018  

Ministers of the NSW Parliament have also failed to acknowledge the many Coroners’ Reports we have 
presented to them, the latest being the Inquest into the death of 9-year old Miata Jibba and 
recommendations made to Minister Kean over Buildings standards and Fire safety3. 

We also ask that you instruct Minister Matthew Kean to seek and provide a copy of the Coroners’ Report 
into the death of a 4-year old Victorian boy in a holiday rental house fire in Anglers Reach NSW4 in July 
2015.  The Inquiry was held in the Queanbeyan Local Court.  Was this, plus other ‘holiday’ properties 
rented by the extended family, linked to NSW National Parks and Wildlife? 
 

One member of our community recently wrote:    

“There has been an unconscionable and reckless failure of governance on this issue…(Parliamentarians’) 
naivety and reckless disregard for the rights of residents and the safety of consumers (the electorate)!”   

 

And no amount of free, battery-operated fire alarms and fridge magnets gifted by Airbnb to their landlords will 
address our Federal Construction Codes and State Fire & Rescue requirements. 
 
 

Failure to Obtain Data: 
During the entire three-year Parliamentary process – Inquiry and Options Paper – into the Adequacy of 
Legislation on short-term rentals, NSW Parliamentarians failed to seek data and chose instead to accept figures 
commissioned and volunteered by Airbnb5.   The Parliament has undertaken no research of its own; Airbnb’s 
figures continue to be quoted.  On 16/03/18 Minister Matthew Kean was still referring to the Airbnb/BIS Shrapnel 
Report: 

“In 2014 there were 215,964 holiday rental premises in NSW/ACT.  Therefore, we are unable to provide...an 
accurate number of properties in NSW that are currently used for Short-Term Holiday Letting (STHL) purposes.” 

Minister Kean also wrote:   

“…in regards to (a) request for a complete list for federal, state and local government legislation, including 
Building Codes of Australia, that may refer to “Illegal Use of Residential Premises”, I can advise that this is not 
something that has been collated by Fair Trading.” 

The figures and claims by BIS Shrapnel on Airbnb’s economic contribution to our State – figures repeatedly  
parroted by NSW MPs - are in stark contrast to the data compiles by San Francisco’s Financial Comptrollers6 plus 
a recent report from New York City’s Comptroller7.   

When asked, Members of the NSW Parliamentary Inquiry Committee and your Ministers have failed to 
acknowledge or address these inconsistencies.   

Just published also is a July 2018 UK House of Commons All-Party Parliamentary Group for Leisure, Tourism and 
the Hospitality Industry Report8, which found that the popularity of Airbnb is driving an increasingly number of 
private landlords to exit the private rental sector, leading to housing shortages, forcing up property prices and 
																																																								
1	https://www.independent.co.uk/news/world/australasia/airbnb-guest-raped-murdered-melbourne-home-short-rental-ramis-jonuzi-
a8031151.html	
2	https://www.news.com.au/national/victoria/news/young-woman-killed-in-melbourne-apartment-horrendous-screaming/news-
story/e7224534b775bd9bc2e58ce2345967c9	
3	http://www.coroners.justice.nsw.gov.au/Documents/Miata%20Jibba_.pdf	
4	http://www.abc.net.au/news/2015-07-24/young-child-dies-in-house-fire-while-on-holidays/6645090	
5	https://www.airbnb.fr/press/news/new-study-airbnb-community-contributes-aud-214-million-to-sydney-and-its-suburbs-brings-
tourists-to-new-neighbourhoods	
6	http://sfcontroller.org/sites/default/files/FileCenter/Documents/6458-150295_economic_impact_final.pdf?documentid=6457	
7	https://comptroller.nyc.gov/newsroom/comptroller-stringer-report-nyc-renters-paid-an-additional-616-million-in-2016-due-to-
airbnb/	
8	https://www.ukinbound.org/wp-content/uploads/2018/07/APPG-for-Tourism-Sharing-Economy-Report-Final.pdf	
	



putting renters at risk.  The investigation’s report says too many Airbnb properties do not conform to Health and 
Safety standards such as having a gas safety certificate, and that Airbnb allows landlords to rent out properties 
even if they admit their properties don’t comply with safety standards. 

Premier Berejiklian, when Airbnb claims we are their “most penetrated market in the world”, how then can it be 
claimed that the short-term rental of residential housing benefits our State’s economy?  Why is the LNP and those 
across Parliament accepting figures volunteered by Airbnb, and more recently, Expedia? 

State Environmental Planning Policy (SEPP): 
The Minister for Planning and Housing, the Hon Anthony Roberts MP, has stated that he will alter the State 
Environmental Planning Policy (SEPP) to make the short-term tourist/visitor rental of residential housing ‘exempt’ 
and ‘complying development’ across New South Wales  

We ask to see the Legal advice upon which Minister Roberts’ decision is to be implemented.  And why has 
the Minister ignored the following Legal advice by Senior Counsel? 

“…Making short-term letting exempt development under the SEPP will not invalidate development consent 
conditions, which expressly prohibit short-term letting.  An immediate tension will arise between the exempt 
development provisions of the SEPP and the existing development consents, which prohibit short-term letting.” 

“It needs to be borne in mind that a development consent may be regarded as a right or privilege acquired 
under a statute or statutory rule that would be preserved under s 30(1)(c) of the Interpretation Act 1987 (NSW) 
even if the Act under which the right was accrued is amended9. Accordingly, the Government cannot lightly 
assume that the amendment of the exempt development provisions in the SEPP would invalidate conditions of 
development consent that are in force to restrict or prohibit short-term letting.” 

“If the Government is inclined to make short-term letting exempt development under the SEPP - in apartments 
and in residential zones where tourist accommodation is not currently permitted and/or where development 
consents already prohibit such activity – it should not do so.” 

“The Government must respect the proprietary rights of owners…” 

Fair Trading Amendment (Short-term Rental Accommodation) Bill 2018: 
Questions are being asked about the validity of Minister Kean’s Bill, given that it passed the Lower House without 
any proper framework whatsoever.  MPs voted for and passed the legislation in the Legislative Assembly 
effectively voting without knowing what they were voting on. One Member of Parliament is reported as having said: 

"It's very unusual, and someone asked that question, but the Minister assured us the ‘Code of Conduct’ can 
come later." 

Why did this legislation pass, when the only Member of Parliament who spoke in support of the bill was Eleni 
Petinos MP?  Ms Petinos’ links with Minister Matthew Kean have been reported widely in the press.   

Premier Berejiklian, why are Members of the NSW Parliament supporting short-term rental operators, and 
in so doing, failing to acknowledge those who rent homes, the proprietary rights of Residents who have 
purchased into Residential properties and Residential zones, plus the rights of Small Business Owners? 
 

We know of five NSW MPs who did not disclose their profiting from short-term rentals.  Thomas George 
claims: “I have never used AirBnb or any other online platform”.  (Please see some 150 links listed on 
following pages where his apartment was advertised for short-term rentals.)  Thomas George says he has never 
seen or received any correspondence from the Department of Premier and Cabinet referring him to the 
ICAC.  He does not say whether the ICAC, or if the Clerk of the Legislative Assembly contacted him 
following a referral from the ICAC.  How many MPs are profiting from short-term rentals and how might 
NSW Residents believe that our Parliamentarians are acting with integrity on this issue? 
 

Matthew Kean’s Fair Trading Amendment (Short-term Rental Accommodation) Bill must be rejected. 

Planning Minister Anthony Roberts’ decision to change the SEPP, thereby making the short-term 
commercial rental of residential housing ‘exempt and complying development’ must also be rejected. 

We ask again that our proposal to Parliament, as contained in our letter of 18 June 2018, be given full 
consideration.  The proposal is based on legislation that has passed into Law in the City of San Francisco. 

A response to our correspondence, acknowledgement of its contents plus action on this critical issue is sought. 

Kind regards 
 
Trish Burt 
Convener 
Neighbours Not Strangers 
31 July 2018 

																																																								
9 Harris v Hawkesbury City Council (1989) 68 LGRA 183 and Lederer v South Sydney City Council (2001) 119 LGERA 350 at 373 



 

lismore@parliament.nsw.gov.au         www.thomasgeorge.com.au  
55 Carrington Street (PO Box 52), Lismore NSW 2480 
ph 02 6621 3624 / 1800 366166     facebook /ThomasGeorgeMP 

 

 
 
Response to claims made by Neighbours not Strangers 
 
Attribute to Thomas George, Member for Lismore.  
 
“I totally reject the assertions of any wrongdoing which are being made by Neighbours 
not Strangers. 
 
“I do not deny formerly owning a property in Bridge Street in Sydney. 
 
“The facility was run as part of a properly managed building with staff on site, who 
managed a number of units.  
 
“I neglected to disclose rents. This issue was immediately addressed at the time. 
 
“I have never rented out my current unit.  
 
“I have never seen or received any correspondence from the Department of Premier 
and Cabinet referring me to ICAC.” 
 
“I have never used AirBnb or any other online platform. 
 

 
 

 
 
 
 

MEDIA:   
 

 

Contact: Kris Wall I 0447 432 392 
 
 



Listing of (mainly deactivated, following LEC Orders) links to platforms where Thomas George and other NSW 
MPs' Residential properties were advertised: 
 
http://bridgeportapartmentssydney.com/ 
https://www.facebook.com/AeAhotels?hc_location=timeline 
www.aeahotels.com/   
www.aeahotels.com/city/index.html  
http://www.wotif.com/hotels/aea-city-apartments.html 
http://www.tripadvisor.com.au/Hotel_Review-g255060-d1553917-Reviews-AEA_Bridgeport-Sydney_New_South_Wales.html 
http://www.hotelclub.com/Aea-Bridgeport-Executive-Apartments-Sydney/ 
http://www.sydney.com/destinations/sydney/sydney-city/city-centre/accommodation/aea-bridgeport-executive-apartments 
http://www.lastminute.com.au/accommodation/australia/aea-city-apartments/W15895 
http://www.hotel.com.au/Sydney/Aea-Bridgeport-Executive-Apartments-Sydney.htm 
http://hotel-aea-bridgeport-executive-apartments-sydney.street-directory.com.au/?r=1&rg-0-a=2&rg-0-c=0&did=3888&vid=2 
http://www.ratestogo.com/Hotel/EN/Aea_Bridgeport_Executive_Apartments_Sydney 
https://www.rent-a-home.com.au/articles/Sydney-Holiday-Apartments-116.html 
http://www.wego.com.au/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.stayz.com.au/accommodation/nsw/sydney/circular-quay/79615 
http://www.truelocal.com.au/business/bridgeport-apartments/sydney 
http://hotels.webjet.com.au/aea-bridgeport-apartments-sydney-australia/ 
http://www.hotelpricebot.com/australia/sydney-hotels/aea-bridgeport-apartments-sydney.1384654.html 
http://www.hotelsbooking.com.au/Sydney/Aea_Bridgeport_Executive_Apartments_Sydney.asp 
http://www.hotelsinsydney.com/SydneyCity/SelfServicedApartments/BridgeportApartment-1601.htm 
http://www.easytobook.com/en/australia/new-south-wales/sydney/aea-bridgeport-apartments-154406/ 
http://www.travelinoz.com.au/acc_zoom.app?type=acc&id=11777955-51119&action=zoom&sid=4259781 
http://www.about-australia.com/accommodation/aea-bridgeport-executive-apartments/ 
http://www.repsaway.com.au/view/676-aea-bridgeport-executive-apartments-sydney-nsw 
http://www.hotelscombined.com.au/Hotel/AEA_Bridgeport.htm 
http://www.wikiaustralia.com/product/9077034/ 
http://www.servicedapartmentsonline.com.au/short-term-accommodation-apartment-rentals/sydney-cbd/ 
http://www.hotelsaccommodation.com.au/AEA_Bridgeport_Apartments_Sydney.htm 
http://www.reverseaustralia.com/lookup/0292510388/ 
http://nearyouau.com/b1381924/0292510388-bridgeport-apartments-sydney-02-9251-0388.html 
http://www.standbyhotels.com/hotel-availability/Aea%20Bridgeport%20Executive%20Apartments%20Sydney/94926/ 
http://www.hotelbookingcodes.com/index.php/hotels/2336-sydney/103613-aea-bridgeport-apartments-hotel.html 
http://www.sydneyservicedapartments.net/ServicedApartments-CircularQuayApartments.htm 
http://www.aramansw.com.au/sydney.htm 
http://www.cheapholidayaccommodation.com/new-south-wales/sydney/sydney-cbd/accommodation/aea-bridgeport 
http://www.holidayz.com.au/apartment-complex-accommodation/sydney-cbd/e43074/aea-bridgeport-executive-apartments 
http://www.touristaustralia.com/apartments/furnished-sydney.htm 
http://www.laterate.com/last-minute-accommodation/sydney/above-harbour-bridge.html 
https://www.roamfree.com.au/aea-bridgeport-265630 
http://www.hotelssydney.us/aea-bridgeport-apartments-sydney.html 
http://www.australianapartments.com.au/hotel-availability/Aea%20Bridgeport%20Executive%20Apartments%20Sydney/94926/ 
http://www.bedlink.com.au/hotel-availability/Aea%20Bridgeport%20Executive%20Apartments%20Sydney/94926/ 
http://www.accommodationnsw.com.au/property/aea-bridgeport-executive-apartments/14894 
http://www.planbooktravel.com.au/accommodation/nsw/sydney/aea-bridgeport-executive-apartments 
http://www.pleasetakemeto.com/australia/sydney/aea-bridgeport-executive-apartments-9077034 
http://www.touringtoaustralia.com/travel/Sydney/AEA+Bridgeport+Executive+Apartments.html 
http://www.priceline.com/aea-bridgeport-apartments-sydney-new-south-wales-3891259-hd.hotel-reviews-hotel-guides 
http://www.asiahotels.com/aea-bridgeport-executive-apartments-sydney 
http://www.chinatraveldepot.com/H388138-AEA-Bridgeport-Apartments-Sydney 
http://www.simonseeks.com/accommodation/hotel/sydney/bridgeport-apartments__123756 
http://www.etourismnsw.com.au/property/aea-bridgeport-executive-apartments/14894 
http://www.tripadvisor.com.au/Hotel_Review-g255060-d1553917-Reviews-AEA_Bridgeport-Sydney_New_South_Wales.html 
http://awsstage.rentahome.com.au/accommodation/nsw/sydney-inner/sydney/7925 
http://www.travbuddy.com/AEA-Bridgeport-v517344 
http://rolsu.com/pacific_ocean_and_australia/australia/sydney/aea_bridgeport_apartments 
http://www.rent.com.au/property-apartment-sydney-2000-957920 
http://www.homeaway.co.uk/p403764167 
http://sydney.yalwa.com.au/ID_125708908/Bridgeport-Executive-Apartment-Carr-St.html 
http://www.coastbeaches.com/last_minute/resort/?94926,6,Aea_Bridgeport 
http://www.traveldownunder.com.au/new_south_wales/greater_sydney/aea_bridgeport_executive_apartments.asp 
http://sinotour.com/hotel/sydney/aea-bridgeport-executive-apartments-sydney-94926.html 
http://www.aussieweb.com.au/search.aspx?q=AEA+Bridgeport&l=&d=5 
http://www.hotelof.com/hotel-reservations-266560-AEA_Bridgeport_Apartments 
http://hotelreserved.com/hotels/hotels-in-australia/sydney/aea-bridgeport-executive-apartments-sydney/ 
http://www.hoteldealsweekly.com/hotel-properties/Sydney/AEA+Bridgeport+Executive+Apartments+Sydney-94926.html 
http://www.sydcafe.com/en/locations/229442-aea-bridgeport-executive-apartments 
http://hotels.webjet.com.hk/aea-bridgeport-executive-apartments-sydney/ 
http://www.prohoteldeals.com/Hotel/AEA_Bridgeport_Apartments_Sydney.htm 
http://www.hotelscombined.com/Hotel/AEA_Bridgeport.htm 
http://www.hotelscombined.com/Hotel/AEA_Bridgeport.htm 
http://www.wotif.com/hotels/aea-city-apartments.html 
http://www.wotif.com/hotels/aea-city-apartments.html 
http://www.asiawebdirect.com/australia/sydney/cbd/aea-bridgeport/ 
http://hotellook.com.au/AU/Sydney-5630/AEA_City_Apartments-5589278.html 
http://www.latestays.com/aea-bridgeport-apartments/ 
http://www.homeaway.co.uk/p404764214 
http://www.homeaway.com.au/holiday-rental/p404772133 
http://www.accommodationnsw.com.au/property/aea-bridgeport-executive-apartments/14894 
http://www.hotelscombined.com/Hotel/AEA_Bridgeport.htm 
http://www.stayz.com.au/accommodation/nsw/sydney/sydney-city/79614?gclid=CIzMvfir070CFQV9vQodXBUARA 
http://www.wegotravel.co.uk/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.wego.com.sg/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.repsaway.com.au/view/676-aea-bridgeport-executive-apartments-sydney-nsw 
http://au.zenbu.org/entry/1198403-aea-bridgeport-apartments 
http://www.australianapartments.com.au/Sydney-apartments/ 
http://www.bookingfair.com/Hotels/australia/sydney/Aea-Bridgeport-Apartments_133453/ 
http://www.trivago.sg/sydney-44310/hotel/aea-bridgeport-1484041 
https://www.roamfree.com.au/aea-bridgeport-265630 
http://www.planbooktravel.com.au/hostels/nsw/sydney/aea-bridgeport-executive-apartments 



http://www.guiltyplanet.com/hotels-resorts/Sydney/AEA+Bridgeport+Executive+Apartments+Sydney-94926.html 
http://sydney.olx.com.au/immaculately-presented-one-bedroom-apartment-bridgeport-be-quick-iid-163858935 
http://booking.planmyhotel.com/Hotel/AEA_Bridgeport.htm 
http://www.hoteldd.net/hotel/88842/Base-Backpackers-Sydney 
http://rolsu.com/pacific_ocean_and_australia/australia/sydney/aea_bridgeport_apartments 
http://www.wego.co.in/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.tripadvisor.co.uk/Hotel_Review-g255060-d1553917-Reviews-AEA_Bridgeport-Sydney_New_South_Wales.html 
http://www.wegoviajar.com.br/hoteis/australia/sydney/aea-bridgeport-apartments-273181 
http://www.hotelof.com/hotel.php?pageNum_rshotel_discount=5&totalRows_rshotel_discount=284&hotel=266560&keyword=AEA_Bridgeport_Apartments 
http://aplopnts.net/bridgeport-apartments-sydney/ 
http://www.emporis.fr/building/bridgeport-sydney-australia 
http://www.hotelaccommodationdeals.com/Cheap-Accommodation-in-AEA-Bridgeport-Apartments-Sydney-q153954.html 
http://www.hotel-base.com/en/143608/aea-bridgeport-apartments-sydney.html 
http://nearyouau.com/b1381924/0292510388-bridgeport-apartments-sydney-02-9251-0388.html 
http://www.wego.vn/en/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.prohoteldeals.com/Hotel/AEA_Bridgeport_Apartments_Sydney.htm 
http://hotelreserved.com/hotels/hotels-in-australia/sydney/aea-bridgeport-executive-apartments-sydney/ 
http://niue.xvilla.info/core/cnt/index.php?f=hotels&L=EN&hotelId=1384654&CC=NU&lvl=3&t=AEA+Bridgeport+Apartments+Sydney 
http://tuvalu.xvilla.info/core/cnt/index.php?f=hotels&L=EN&hotelId=1384654&CC=TV&lvl=3&t=AEA+Bridgeport+Apartments+Sydney 
http://sydneyaccommodationdeals.org/aea-bridgeport-apartments-sydney/ 
http://au.urlspy.co/www.bridgeportapartmentssydney.com 
http://www.trivago.com.au/sydney-44310/hotel/aea-bridgeport-1484041 
http://www.onetime.com/hotels?talid=255060&property=1553917&mcid=18304&taparam=EOTGoogleAU_K112610705_A5197618992_NS&supai=36340465272&s
upsn=g&supmbl=&suppos=2t3&supap1=&supap2=&supdev=c&suprnd=8939379866956504065&suppress_dart_ads=1 
http://www.australiatravelmarket.com/hotels-in-sydney/aea-bridgeport-apartments.html 
http://www.ixigo.com/hotels/au/104728.ixi 
http://www.check-in.com.au/Hotel.asp?iHotelId=7504 
http://www.24confirm.com/hotels/australia/sydney/aea_bridgeport_hotel_sydney.html 
http://au.zenbu.org/entry/1198403-aea-bridgeport-apartments 
http://www.feelgoodholidays.com.au/property/aea-bridgeport/265630/ 
https://www.roamfree.com.au/aea-bridgeport-265630 
http://www.bedlink.com.au/hotel-availability/Aea%20Bridgeport%20Executive%20Apartments%20Sydney/94926/ 
http://www.paystaydeals.com.au/aea-bridgeport-265630 
http://www.australianapartments.com.au/hotel-availability/Aea%20Bridgeport%20Executive%20Apartments%20Sydney/94926/ 
http://www.chinatraveldepot.com/H388138-AEA-Bridgeport-Apartments-Sydney 
http://www.traveltosydney.net/hotels/94926/Aea_Bridgeport_Sydney.html 
http://www.cheapholidayaccommodation.com/new-south-wales/sydney/sydney-cbd/accommodation/aea-bridgeport 
http://www.accommodationfind.com/property/aea-bridgeport-executive-apartments/14894 
http://www.bookingfair.com/Hotels/australia/sydney/Aea-Bridgeport-Apartments_133453/ 
http://www.hotelbookingcodes.com/index.php/hotels/2336-sydney/103613-aea-bridgeport-apartments-hotel.html 
http://www.hotel-base.com/en/143608/aea-bridgeport-apartments-sydney.html 
http://www.ozehols.com.au/accommodation/new-south-wales/sydney/sydney/11117 
http://accommodationsydney.tv 
http://www.booksydneyaccommodation.com/accommodation/4661-aea-bridgeport 
http://aeabridgeport.onestophoteldeals.com 
http://www.wego.co.id/hotel/australia/sydney/aea-bridgeport-apartments-273181 
http://www.wego.ie/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.wego.fr/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.hotelof.com/hotel.php?pageNum_rshotel_discount=5&totalRows_rshotel_discount=284&hotel=266560&keyword=AEA_Bridgeport_Apartments 
http://www.easytobook.com/en/australia/new-south-wales/sydney/aea-bridgeport-apartments-154406/ 
http://www.holidaycheck.com/hr/d4547fcf-a751-3133-988f-c2fd4229691c 
http://en.directrooms.com/hotels/info/5-43-254-77616/ 
http://www.wego.com.tr/hotels/australia/sydney/aea-bridgeport-apartments-273181 
https://foursquare.com/v/aea-bridgeport-apartments/50c03ab3e4b07b39f4ab3d43 
http://top10australia.com.au/new-south-wales/sydney-nsw/sydney-cbd/circular-quay/aea-bridgeport-2248 
http://www.liligo.fr/reservation-hotel/hotel-australie/sitemap/hotels-list_p16.html 
http://www.hotelaccommodationdeals.com/Cheap-Accommodation-in-AEA-Bridgeport-Apartments-Sydney-q153954.html 
http://www.wegoviajar.com.br/hoteis/australia/sydney/aea-bridgeport-apartments-273181 
https://www.ivivu.com/en/hotels/aea-city-apartments-W15895/ 
http://www.wego.com.bd/hotels/australia/sydney/aea-bridgeport-apartments-273181 
http://www.prohoteldeals.com/Hotel/AEA_Bridgeport_Apartments_Sydney.htm 
http://www.hotelscombined.com/Hotel/AEA_Bridgeport.htm 
http://www.hoteldd.net/hotel/266560/AEA-Bridgeport-Apartments 
http://www.poidb.com/poi/location.asp?poiid=211224 
http://www.iamstayingat.com/pacific_ocean_and_australia/australia/sydney/aea_bridgeport_apartments.html 
 
 
SAMPLE REVIEWS for Thomas George and other NSW MPs' Residential properties: 
 
“Astounded how this place is still allowed to operate”: 
This is THE WORST experience I have ever had on a short holiday with friends. I thought I had stayed in some of the 
worst dives in Australia, but "AEA Apartments" takes the prize.  

I travelled interstate with 3 other friends, we had booked a family room. Two friends arrived earlier in the day and checked in 
with the man at reception. The other two of us were arriving later by car. The website listed there was PARKING AVAILABLE 
upon request. My two friends inquired about the parking when checking in and were told that it will be available and free of 
charge. When we arrived the "reception" was unmanned so we had no choice but to park in a Wilson multilevel around the 
corner whilst we organised our parking space. This cost an astonishing minimum of $22 for the first hour, but hey we were tired 
from the drive and just wanted to get things done hassle free - - - OR SO WE THOUGHT. 

When we finally found the front door to the apartments (Which was signed "Bridgeport Apartments", and not AEA Apartments, 
the name the hotel is listed as...) access was only granted from someone inside, either manually or by buzzing a room. That 
would have been fine, except there was NOBODY at the front desk. Instead there was an A4 piece of paper perched on the 
desk (which we could barely read from the street), saying to call "Adrian" on *Mobile Number* for assistance. We called the 
number, with no answer. We tried the number 3 times and had no response. Odd considering it was 2pm on a Friday, and you 
would think this would be a busy time for weekend check-ins. We decided to walk around the block and try again. STILL NO 
ANSWER. By this time we were a little frustrated as we were already paying a ridiculous price for parking our car for a short 



time and did not want to go into a second hour. We took another walk around the block. When we returned the piece of paper 
had been changed! It now said to call "Maree" on *Mobile Number*. We tried the first number once more and FINALLY got an 
answer! The man said he was not there and that "the girl" would be about 15 minutes away and that he would message us her 
number and tell her to expect us and to organise our car space for our stay. By now another occupant had opened the door and 
we were able to walk inside and sit on the 2 chairs to wait. We phone called the second number and the woman answered 
saying she would be there in 5 minutes. 10 minutes later she showed up, and we had gone into our second hour of parking. We 
told her we had spoken to the other man and that he had our parking space ready for us and we just needed access. This 
took A LOT of explaining to her, she seemed flustered and confused by our request and our frustration. She checked her 
computer and said there was 1 car space available for that night at $40. We told her we were staying for 2 nights and would 
need it both and that the previous man had mentioned it was free. She then looked at us suspiciously and called the other man 
to ask why he would say it was free. He told her he said no such thing. She then got short with us and treated us like we were 
LYING and trying to cheat them out of paying! So $40 a night it was to be. Though we needed the space for the 2 nights, she 
said it was not possible and that the spaces were booked out for the next night, even though we had been told it was going to 
be available for us. She then kept mentioning they were not a parking lot and that there was plenty of parking at the Wilson 
multilevel. By now I was extremely frustrated by this appalling miscommunication and said we were now paying over $50 for 2 
hours of parking at the multilevel which should have been a 5 minute stop, because the desk was NOT MANNED DURING 
BUSINESS HOURS, the man DID NOT ANSWER HIS PHONE, and she was LATE. She offered absolutely no apology AT 
ALL! And she showed no sympathy for our situation. I was appalled, it was honestly laughable how bad this experience was. 
Exasperated, we decided to pay for the space for that night, as she could not even tell us how much parking would cost in other 
nearby spaces available, and implied we were STUPID for expecting a space in Sydney harbour on a weekend! She then gave 
us the garage key and took us down to their 6 space basement parking, telling me "Yeah. Don't lose it." Funnily enough the 
garage had plenty of room for more cars. Here she left us, and we walked back to get our car and move it to the garage, 
defeated. We now had to figure out a new place for our car for the next day. After parking the car we called the lift down to take 
us to our room (where our other two friends had been waiting for nearly 2 hours for us), glad we would not have to walk through 
reception again. Unfortunately, the lift would not operate without a key card -- something the woman had failed to mention to us! 
We were effectively STUCK IN THE GARAGE. We had to phone our friends from our room to come down to let us up.  

- Other dealings with the staff included: Finding the woman the next day lounging on the couch in the lobby with another man 
having an animated conversation, offering no friendly greeting to us and giving an intimidating look as we walked past to go out. 

- The man calling me during the second day to ask whether we had moved our car yet because the next guests will probably be 
arriving soon. (Again with no apology).  
- Finding the desk unmanned on check out (which I was honestly thankful for!) 

As for the condition of the room, we stayed in a family suite for four people. It had ugly aged decor, dirty dishes, the carpet had 
pieces torn out of it, and there was a permanent smell of dirty feet or cats throughout the room. The shower head was 
broken and had either on or off functions, no adjustable pressure. The rooms apparently only get cleaned once a week, and that 
we were expected to wash any dishes used and clean up for the next guests, which I found VERY WORRYING!  

The ONLY POSITIVE thing about this place was that the location was pretty ideal, right near The Rocks and ferry station, with a 
fantastic view of The Harbour Bridge and Luna Park. Though for the price and lack of service this place offered, I 
STRONGLY RECOMMEND YOU LOOK SOMEWHERE ELSE for accommodation. 

 
“Thwarted booking” 
I booked to stay at these apartments for a 2-night conference. I am in a wheelchair, and I knew they did not have "official" 
accessible rooms, but all I need are a lift, no steps at the entrance, and a plastic chair in the shower.  

I booked online, and requested I either have a room with a shower over the bath (which was indicated on wotif) or a plastic chair 
in the shower (a balcony chair, pool chair, you know, nothing fancy).  

I got a phone call a few hours later from someone from the apartments stating that wotif was wrong and they had no baths. 
Also, they would not meet that request for a plastic chair for the shower as they "did not provide wheelchair access". They 
suggested I either travel from Melbourne with a plastic chair (yep, that would go down well on Qantas) or look for other 
accommodation. I took the latter option. 

Seriously, one plastic chair could not be provided. More concerning than the chair, however, is the attitude of just not 
accommodating diversity, full stop. I took my business (and that of the rest of my colleagues) elsewhere. 

 

 



	

	
WITHOUT PREJUDICE 
 

The Hon Gladys Berejiklian MP 
All Member of the NSW Parliament 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian and Members of the NSW Parliament 
 

REF:  Fair Trading Amendment (Short-Term Rental Accommodation) Bill  

Tomorrow, 19 June 2018, Minister Matthew Kean’s Fair Trading Amendment (Short-Term Rental Accommodation) Bill 
will be debated in the NSW Parliament. 

Premier Gladys Berejiklian, you have not responded to questions over MPs ‘conflicts of interest’ on this matter.  So far 
we know of five State MPs who have failed to disclose short-term rental properties on their Declarations to Parliament; 
we suspect there are many more:   

Deputy Premier John Barilaro (LNP) - seven-bedroom Airbnb Estate1  
Three LNP MPs properties on these NSW Land and Environment Court Orders2 - referred to the ICAC 
Labor’s Jodi McKay3 – five-bedroom Airbnb property plus granny flat4   

All that has been presented to us to date in response to Parliament’s (almost) three-year review of this issue leaves 
NSW Residents with close to zero confidence that this critical issue can be entrusted to Members of our State 
Parliament.  It would appear that Parliamentarians still have no understanding of the complexities and profound 
repercussions of industry short-term holiday/visitor rentals. 

Minister Kean’s Bill, trumpeted by him as a “crack down” and given full Media coverage, proposes an ‘Industry Code of 
Conduct’ plus other recommendations that will grant ‘open slather’ to all short-term rental platform operators.   

Of note, an Industry Holiday Rental Code of Conduct has been in place in NSW since 31 May 2012.  The Hon Brad 
Hazzard, who at the time was the NSW Minister for Planning and Infrastructure, endorsed this Code of Conduct.  
DestinationNSW, an official branch of the NSW Government, also has a Code of Conduct and Ethics.   

Since May 2012, there does not appear to have been a single example of enforcement or penalties issued under 
either Code, despite reports of hundreds and hundreds of serious complaints related to short-term holiday rentals.  
Consider too that those who are in possession of a short-term holiday rental dwelling have been granted a ‘license to 
occupy’.  There is no legislation that compels platform users to provide Government Issued photo identification, plus 
Minister Kean makes no mention of the fact that no authority - including the NSW State Police - has the right of entry 
when complaints are notified.  See this weekend’s repeat fiasco in Melbourne5.  Neighbours next to this Melbourne 
property say they now “fear for their lives”. 
 

Frankly, Minister Kean’s ‘Code of Conduct’ is considered unworkable. 
 

Members of the NSW Parliament know too well that we have a major crisis in housing affordability and homelessness.  
The impacts of short-term holiday rentals on residents are very well known and documented in our case law.    
The 1,040 members of our Residents Group – Neighbours Not Strangers - plus their family members, have 
undertaken all due diligence and invested in Residential housing.  Small, commercial accommodation businesses are 
impacted upon hugely.  We cannot support the proposal presented by Minister Matthew Kean in his Fair Trading 
Amendment Bill 2018.   
We have borrowed heavily from current legislation covering the City of San Francisco and ask that our Full 
Requirements, as presented in our following document, be implemented.   
Sincerely 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
Date:  18/06/2018   

																																																								
1 https://www.airbnb.com/rooms/12811913 
2 https://docs.wixstatic.com/ugd/5a8126_1e32ab553a7f4d1fb34c7f14b3fc9f40.pdf 
3 https://www.parliament.nsw.gov.au/Hansard/Pages/HansardResult.aspx#/docid/HANSARD-1323879322-97130/link/20 
4 https://www.airbnb.com/rooms/10925611 
5 https://au.news.yahoo.com/control-partygoers-leave-holes-walls-trashing-rental-home-111851604.html 
	



 
 

New South Wales 
Fair Trading Amendment (Short-term Rental Accommodation) Bill (The Bill) 2018 

 

“Overview of Bill1 - The objects of this Bill are as follows:  
1. (a) to amend the Fair Trading Act 1987 to authorise the regulations to declare a code of conduct 

applying to participants in the short-term rental accommodation industry,  
2. (b) to amend the Strata Schemes Management Act 2015 to allow the by-laws for a strata scheme to 

prohibit short-term rental accommodation in the case of premises that are not the principal place of 
residence of the person who is giving the right of occupation.“ 

 

NOTE:  The Bill proposes, “A by-law made by a special resolution of an owners corporation may prohibit a lot being 
used for the purposes of a short-term rental accommodation arrangement if the lot is not the principal place of 
residence of the person who, pursuant to the arrangement, is giving another person the right to occupy the lot.”  And, 
“A By-law has no force or effect to the extent to which it purports to prevent a lot being used for the purposes of a 
short-term rental accommodation arrangement if the lot is the principal place of residence of the person who, pursuant 
to the arrangement, is giving another person the right to occupy the lot.” 
 

“The NSW Strata Schemes Management Act 2015 also states - Section 139   Restrictions on by-laws 
(1) By-law cannot be unjust.  A by-law must not be harsh, unconscionable or oppressive.” 
 

Our Response: 
An amendment to the Fair Trading Act and a by-law must not retrospectively alter the Residential status of a 
property.   A Bill submitting that a by-law may overturn NSW Residential Title Deed conditions plus leave non-
participating Property Owners living in a perpetual ‘transit’ environment plus responsible for major, ongoing 
financial costs can but only be considered “harsh, unconscionable and oppressive”. 
 

The Bill amendment also proposes:- 
 
 

AN INDUSTRY CODE OF CONDUCT: 
 

An “Industry Holiday Rental Code of Conduct” has been in place in NSW since 31 May 2012.  The Hon Brad 
Hazzard, who at the time was the NSW Minister for Planning and Infrastructure, endorsed this Code of Conduct.  
DestinationNSW, an official branch of the NSW Government, also has a Code of Conduct and Ethics. 

Since May 2012, there does not appear to have been a single example of enforcement or penalties issued under either 
Code, despite reports of hundreds and hundreds of complaints concerning short-term holiday rentals.  Consider: 

- Those in residence in a short-term holiday lettings are there under a ‘license to occupy’; the Bill does not clarify 
whether any authority (including NSW State Police) have a right of entry following a complaint, 
 

- Short-term holiday rental industry participants are under no legal obligation whatsoever to furnish Government 
Issued Photo Identification.  It is therefore impossible to establish who is involved in any ‘license to occupy’, 
 

-  The Bill (and its said ‘Code of Conduct’) does not substantiate what constitutes ‘a contravention’, 
 

- The Bill does not say what methods are permissible for the ‘collection of evidence’, 
 

- The exact type of surveillance recording/material that must be produced a propos ‘a contravention’ is not given, 
 

- The Bill appears not to have taken into consideration any common law claim of ‘nuisance’ made by an owner 
or occupier of a STHL on the basis of unreasonable interference with the enjoyment of a property, 
 

- The Bill offers no distinction between a claim of ‘contravention’ by a neighbour, or a counterclaimed of 
‘nuisance’ by the owner or occupier of a short-term holiday rental letting reported to be ‘in contravention’, 
 

- The Bill does not clarify whether the use of video or still cameras to record evidence would be considered an 
‘anti-social activity’ when individuals are recorded within the ‘private’ area/s of a short-term holiday letting, 
 

- The recording of individuals or vehicles in a public space, such as a public road, may be accepted in a court 
 of Law, but the Bill presents no legal advice on the value or weight that such evidence may carry, 
 

 

																																																								
1	https://www.parliament.nsw.gov.au/bill/files/3525/First%20Print.pdf	
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- The Bill gives no indication of the likely success of any enforcement action (Ref: Raciti v Hughes, 
unreported, NSW Supreme Court, 1995), 
 

- The ‘Code of Conduct’ will have limited adherence; Airbnb Company representatives told Senior NSW Public 
Servants that they would “support” a ‘Code of Conduct’ but Airbnb will not be a party to any such ‘Code’. 
 

- DestinationNSW, NSW National Parks and Wildlife Services, NSW State Members of Parliament and 
their  immediate family members appear not to have disclosed financial links with short-term rental platforms, 
 

- Almost all holiday rental platforms are headquartered overseas: 

  
 

Frankly, a ‘Code of Conduct’ is considered unworkable 
 

Reminding Members of Parliament:  Residential Housing is for the housing of NSW Residents 
  
 
 
 

REVISION:  FULL REQUIREMENTS NECESSARY UNDER THIS BILL - 
1 The NSW Department of Fair Trading must introduce a mandatory State registration scheme for all 

properties advertised and used for industry short-term holiday rentals.  The Short-Term Holiday Rental 
Registration License to be obtainable online plus administered by a Department of the NSW Government, 
 

2 All dwellings operating as industry short-term holiday rental properties must have an individual license number, 
and this must be posted on all listings and advertisements, 
 

3 Short-term holiday letting allowed – no cap when License holder/Manager is present – Class 1(b) and 
Class 3 (Building Codes of Australia/National Construction Codes – BCA/NCC), SUBJECT TO:  
LGA Development Approval plus approval of neighbouring Residents in R2 Low Density and R4 High Density 
Residential Zones 
Mandatory Registration and Licensing  
Mandatory Commercial rates and taxes including NSW Land Tax charge 
Mandatory compliance with all BCA/NCC, Fire & Rescue, Disability Discrimination legislation etc, 
 

4 Short-term holiday letting allowed – no cap should be required when License holder/Manager is present – 
Class 2 premises – SUBJECT TO and ONLY ON CONDITION THAT:  
LGA Development Approval for ‘change of use’ needs the approval of 75% of co-owners 
Mandatory Registration and Licensing of all short-term holiday rental operations 
Mandatory Commercial rates and taxes including NSW Land Tax charges paid by all License holders 
Short-Term Holiday Rental Landlord Licence holders responsible for: 
All upgrade costs to meet compliance with BCA/NCc, Fire & Rescue, Disability Discrimination legislation 
covering the entire property including all other dwelling units and common property – infrastructure upgraded 
and compliance must be on a par with Class 3 BCA/NCC properties  
The License holder/s to be responsible for the cost of all building infrastructure upgrades, all other 
areas of compliance and ongoing maintenance, plus ongoing 24/7 building supervision. All Strata ‘opt 
OUT’ landlords to be exempt from the payments listed, 
 

5 Mandatory annual inspections will be applicable for all dwellings operating as industry short-term 
holiday letting properties, as is the case with boarding houses. 
 

6 All dwellings operating as industry short-term holiday letting properties must carry liability insurance 
of no less than $1,000,000, and provide proof that the property liability coverage is an equal or higher amount 
being provided by any and all hosting platforms through which the License holder will rent the dwelling.  Proof 
of liability insurance is required for each platform on which the dwelling is listed and advertised, 
 

7 The License holder to be responsible for proof that all Class 2 dwellings operating as industry short-
term holiday letting properties have been upgraded to Class 3 properties and property liability coverage in 
an equal or higher amount is being provided which will cover all dwellings in the premises.  Any/all higher 
commercial insurance fees must be met by the License holder/s.  The License holder/s must provide proof 
of liability insurance for each platform on which the dwelling/s is/are listed and advertised, 
 

8 All Class 1(b) and Class 3 short-term holiday letting dwellings must remain compliant with all areas of 
legislation – Federal, State and Local Government,  
 

9 Following Development Approval for change of use, all Class 1(b), and Class 3 short-term holiday 
letting dwelling must comply with current Federal Disability Discrimination and Access Legislation, 
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10 All Class 1(b) and Class 3 short-term holiday letting dwellings must be subject to NSW Fire & Rescue 
requirements on commercial dwellings, plus planning rules will apply to properties on bushfire prone 
land.  The License holder/s is/are responsible for all costs associated with upgrades to meet compliance, 
 

11 The “business location” listed on the license is to include the actual street address of the licensed property plus 
the apartment/unit number if applicable.  For example:  224/3 Smith Street, Newcastle.  A 24/7 contact 
telephone number must also be displayed.  This information is to be visible on all platforms where the property 
is listed and advertised, 
 

12 The NSW State registration scheme will show whether a property is registered as an approved short-term 
holiday rental dwelling.  No other identifying, private information of the License holder is posted online or 
provided to the public, 
 

13 License holders must be the permanent resident and must live in the dwelling for at least 275 nights of 
any given calendar year.  Class 1(b) and Class 3 properties available for maximum 30 nights in any calendar 
year without onsite staffing, subject to all other requirements being met, 
 

14 If the Class 1(b) or Class 3 property features multiple dwelling units, Licence holders may not live in one 
dwelling, while operating short-term rentals in a different dwelling, 
 

15 If the License holder owns multiple dwellings, they may only register the specific dwelling in which they reside, 
 

16 Repeating for emphasis:  If the dwelling forms part of a strata scheme and is located within an apartment 
building, then the entire property, including all other dwelling lots and common property, must be compliant 
with all legislation covering commercial property, Class 3 (BCA/NCC) requirements, plus all other legislative 
requirements.  All upgrade costs plus ongoing management/maintenance costs to be borne by the License 
holder/s.  Owners who ‘opt OUT’ not liable for any costs related to commercial operations, 
 

17 License holder applicants must have resided in the dwelling for at least 60 consecutive days prior to lodging an 
application to operate short-term holiday rental accommodation, 
 

18 Once a short-term holiday rental license has been issued, listings and advertisements may be placed. License 
holders may then rent a portion of their dwelling for less than 90(*) consecutive nights while they or a building 
manager is resident in the dwelling for an unlimited number of nights per calendar year, 
 

19 * License holders may only rent the dwelling or a portion of the dwelling while that are not present overnight 
during the time of the clients’ stay up to a maximum of 30 nights per calendar year, 
 

20 License holders may not rent dwellings, or areas within a dwelling that were built without building permits, 
 

21 All industry participants including booking platforms are subject to mandatory reporting, 
 

22 All Platforms and Industry participants must agree to provide data on all properties listed to the NSW 
State registration scheme and the Australian Tax Office, 
 

23 Commercial rates to apply to all industry short-term holiday rentals, in line with commercial charges 
levied on hotels, motels, serviced apartments, guesthouses, bed & breakfast and other commercial 
accommodation providers, 
 

24 DestinationNSW and NSW National Parks and Wildlife Services properties are not exempt, 
 

25 The register of all short-term holiday rentals must be made available online and at no cost, to enable those 
impacted upon to identify the short-term holiday rental property and the operator/booking platform, 
 

26 For the avoidance of doubt, this Bill does not in itself authorise the use of residential dwellings for the purposes 
of short-term rental accommodation, when an environmental planning instrument prohibits that use. 
 

Ineligible properties where short-term rentals are not allowed:  Certain types of properties are not permitted to be 
used as short-term holiday rentals.  These include:  Income-restricted affordable housing, social and public housing, 
student housing, beds in dormitories, tents, caravans, sleeping quarters in vans or recreational vehicles, boating and 
other similar watercraft, shipping containers, tree houses, garages, commercial office/retail or industrial (warehouse) 
space, and all other types of shelter which do not meet BCA/NCC Class 1(b) or Class 3 standards.  Maximum number 
of occupants per room and per dwelling to be covered by BCA/NCC classifications. 

Neighbourhood notification for single-family, free-standing Class 1(a) dwellings:  For properties located in 
Residential R2 Low Density and R4 High Density Residential Zones, neighbourhood notification and approval plus 
Development Approval is required when the intention is to use the property for Class 1(b) or Class 3 short-term holiday 
rentals.  The granting of a Development Approval which permits short-term holiday rentals must be subject to the 
approval of all property owners and residential tenants who live within 300 metres of the property. 
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SERIOUS CONCERNS:  The proposed Bill - Division 4A, 54D Civil penalty for contravention of code of conduct  

1. (1) A court may order a short-term rental accommodation industry participant to pay a monetary penalty if the 
court is satisfied that the participant has contravened a provision of a code of conduct that is identified by the 
code. (No definitions have been identified.)  

2. (2) (b) the monetary penalty imposed under this section is a debt due to the Crown. (No debt or 
compensation due to those neighbours whose property may have been damaged or those who have 
suffered “severe” amenity impacts.  It would seem that State MPs have never been through NSW Fair 
Trading system.)  

3. (3) Applications must be made within two years of the date of a contravention.  
4. (4) An industry participant is not liable to be both punished for an offence and at the same time subject 

to an order, if the contravention is essentially the same act or omission. (Either a payment of penalty points 
will be levied OR an order will be issued, but not both.)  

5. (5) The court is not identified.  
 

NSW Strata Schemes – 75% ‘opt IN’ - not, ‘opt out’ – must be required for short-term holiday rentals.  NSW 
Residential flat dwellings have been sold as ‘Residential’, not industry/commercial transit property. Those who vote to 
‘opt IN’ must be responsible for all costs associated with building upgrades of the entire building, ongoing 24/7 building 
supervision charges in line with commercial operations, plus all ongoing maintenance levies.  Those who do not ‘opt in’ 
must be exempt from all upgrade and ongoing maintenance/management costs including the cost of 24/7 building 
supervision charges.  
 
Minister Kean makes no reference2 in his Bill of infrastructure upgrades required under the Federal Building Codes of 
Australia/National Construction Codes.  The BCA/NCC were the reference points upon which Minister Kean based his 
arguments in relation to his Building Products (Safety) Bill 20173.  The Minister has not explained why there now 
appears to be no need for compliance with BCA/NCC upgrades in relation to this Bill – a bill which potentially affects 
every NSW resident.     
 

CONCLUSION:  With regards to any plan to retrospectively introduce short-term holiday rentals into Residential strata 
buildings and Residential zones, the NSW Land and Environment Court (LEC) judges that there is a “fundamental 
incompatibility” between a mix of short-term holiday rentals and permanent residents.  The LEC also judges, with 
regards to a proposal that NSW Residential Strata Scheme properties be converted to permit Class 3 commercial 
short-term holiday rental accommodation:  

 
“The proposal will require extensive building upgrades for fire safety and for access for persons with a disability.” 

 

 “The proposal will likely lead to a disproportionate financial burden on long-term residents, in terms of retrofitting 
the building, and as well, for operational repairs and maintenance…” 

  

"Short-term residents have no long-term interest in the maintenance of the amenity within the building                
or the surrounding area…The harm caused to the environment is not limited to the undermining of the planning 

regime.  The adverse impact on the amenity and wellbeing of the (Residents) has been, as the evidence 
overwhelmingly demonstrates, severe.” 

 
 

Members of the NSW Parliament, we have a major crisis in housing affordability and homelessness.  The 
impacts of short-term holiday rentals on residents are very well known and documented in our case law. 
 

The 1,040 members of our Residents Group – Neighbours Not Strangers - plus their family members, have 
undertaken all due diligence and invested in Residential housing.  Small, commercial accommodation 
businesses are impacted upon hugely.  We cannot support the proposal presented by Minister Matthew Kean 
in his Fair Trading Amendment Bill 2018.  We have borrowed heavily from current legislation covering the City 
of San Francisco. We now ask that our Full Requirements, as presented in this document, be implemented.   
 
Trish Burt 
Convener 
Neighbours Not Strangers 
 
17 June 2018  

																																																								
2	https://www.parliament.nsw.gov.au/Hansard/Pages/HansardResult.aspx#/docid/HANSARD-1323879322-102475/link/61	
3	https://www.parliament.nsw.gov.au/Hansard/Pages/HansardResult.aspx#/docid/HANSARD-1323879322-99762/link/61	
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21 May 2018 
 
 
WITHOUT PREJUDICE 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 

FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
MINISTERIAL SERVICES REFERENCE NUMBER 18/97 and MIN17/3892 

Further to our letter to you of 12 April 2018, the Minister for Mental Health, Minister for Women, and Minister for 
Ageing Tanya Davies has written to us.  Minister Davies acknowledges her initiative in launching a “partnership” 
between the NSW Seniors Card – a branch of the NSW Government - and Airbnb, offering NSW Senior Card 
members, in the Minister’s own words, “illegal short-term rental housing in NSW”. 

Minister Davies goes on to say:   

“I am also confident seniors can vet and choose who they allow into their homes and properties.  Every host 
can choose who comes to stay depending on their preferences of guest profile.  Guest reviews can also be 
viewed by hosts, and hosts can request identification from their guest on arrival if they wish.” 

We ask that Minister Davies attempt to substantiate her comments; it appears that the Minister is profoundly 
ignorant on the matter of how Airbnb operates and the dreadful, wide-ranging consequences that can and do very 
often occur as a result of such illegal, unregulated activity.   

Premier Berejiklian, to date you and your Ministers have not addressed any of the breaches of Federal, State and 
Local Government Legislation that this and any other so-called partnership between the NSW Government and 
Airbnb, Expedia etc encourages.  Nor has there been any statement as to why the NSW Parliament would choose 
to ignore our current legislation and a long line of authority in this jurisdiction.  Why not? 

On 02 May 2018 the Shadow Minister for Innovation and Better Regulation Yasmin Catley asked Minister Davies 
questions1 on the floor of Parliament.  Noted, Minister Davies is due to answer on 06 June 2018. 

Premier Berejiklian, we ask that you and your Ministers respond to all data provided and questions which 
have been put to you to date plus explain the collusion with foreign-owned, multi-billion dollar booking 
platforms and multiple branches of your Government.  Please also explain why the rights of NSW 
Residential Property Owners and those looking for Residential Housing are being so steadfastly ignored.  

Please also explain why your Government will not uphold our current legislation, which allows those in 
Class 1(a) free-standing dwellings the opportunity to upgrade their property so as to operate legitimate, 
regulated Bed and Breakfast accommodation in Class 1(b) or Class 3 dwellings. 

Your response by return is requested. 

Regards 

Trish Burt 

Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 
 
Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean  Minister Anthony Roberts  Minister Gabrielle Upton Minister Adam Marshall Minister Tanya Davies 
The Hon Yasmin Catley MP The Hon Michael Daley MP The Hon Peter Primrose MP The Hon Penny Sharpe MP Hon Sophie Cotsis MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 

																																																								
1 https://www.parliament.nsw.gov.au/la/papers/Pages/qaprofiles/seniors-who-become-airbnb-hosts_238912.aspx 
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Ms Trish Burt
Convener, Neighbours Not Strangers
neig h boursnotstrangers@g mail. com

Dear Ms Burt,

Thank you for your providing me with a copies of letters addressed to the Premier dated
12 and 23 April regarding illegal short-term rental housing in NSW.

On 11 April I launched a partnership between the NSW Seniors Card and Airbnb offering
Seniors Card members' incentives to become guests and hosts of the service.

The NSW Seniors Card was established to support seniors to continue to be active,
healthy and socially connected through access to Government transport concessions,
including the Gold Opal card, and a wide range of community and business discounts.

There are now more than 1.52 million Seniors Card members in NSW, and members can
access almost 8,000 participating business offers across almost 5,700 unique businesses.

As well as the partnership with Airbnb, Seniors Card has more than 500 traditional
accommodation providers in the program, with over 600 properties between them.

No participating business is paid to join the program.

I am also confident seniors can vet and choose who they allow into their homes and
properties. Every host can choose who comes to stay depending on their preferences of
guest profile. Guest reviews can also be viewed by hosts, and hosts can request
identification from their guests on arrival if they wish.

The Government has made it clear that shortterm holiday letting has a legitimate place in
the NSW economy. Nothing in the Seniors Card announcement pre-empts what the
Government might propose in terms of regulation of the industry.

I am advised the Government is currently reviewing the submissions made in response to
the Options Paper "Short term holiday letting in NSW".

lf you would like more information about the Options Paper or the NSW Government
approach to short term holiday letting, please contact Ms Sandy Chappel, Acting Director,
Housing Policy in the Department of Planning and Environment at
sandy.chappel@planning.nsw.gov.au or call 02 9274 6591.

Yours sincerely,

ffu-"
Tanya Davies MP
Minister for Ageing

wlsl,r

52 Martin Place, Sydney NSW 2000
GPO Box 5341, Sydney NSW 2001

Phone: (61 2) 857 4 5350 Web: www. nsw.gov.au/M inisterDavies
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12 April 2018 
 
 
 

WITHOUT PREJUDICE 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 

FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
MINISTERIAL SERVICES REFERENCE NUMBER 18/97 and MIN17/3892 

It is noted that NSW Minister for Ageing Tanya Davies1 yesterday announced an Australian-first pilot program, 
where NSW Seniors Card holders will receive a $100 cash reward when they sign up as an Airbnb host (landlord) 
and successfully complete their first booking of three nights or more.  Minister Davies is quoted:  

 “This innovative partnership not only creates real economic opportunities for NSW seniors but also keeps them 
socially connected to their communities.  By welcoming travellers from across Australia and the world into their 
homes, seniors have the power to ease their cost of living and reduce social isolation.” 

It is also noted that real estate agent McGrath2 “has launched an Airbnb property management service, with 
franchises on Sydney's lower north shore to kick off the initiative.  The McGrath offices in Mosman, Neutral Bay, 
Northbridge and Chatswood have partnered with full-service Airbnb property management company Hometime to 
offer the service”. 
 

As per the request from the NSW Department of Fair Trading reportedly at the behest of Minister Matt Kean which 
sought Neighbours Not Strangers assistance in providing ‘examples of collusion between agents and short-term 
rental platforms’, we now add the NSW Minister for Ageing Tanya Davies, Seniors Card NSW and McGraths to the 
list of those colluding with Airbnb. 

Premier Berejiklian, as per our ‘Open Letter’ to you of 26 March 2018, please provide details of the full cost to date 
to NSW Tax Payers for the review process into the adequacy of regulation of short-term letting in NSW, how the 
NSW Government will compensate property owners who have purchased Titles on Residential Dwellings, where 
NSW Residents can be assured of living in a Residential community, plus what inducements Airbnb, Expedia and 
other short-term rental platforms have made which sees the NSW Government facilitating the penetration and 
commercialisation of our residential homes and neighbourhoods for the purposes of short-term tourist/visitor rentals 
and the profits of foreign-owned, multi-billion dollar short-term rental platforms. 

Your response by return is requested. 

Regards 

Trish Burt 

Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 
 
Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean  Minister Anthony Roberts  Minister Gabrielle Upton Minister Adam Marshall Minister Tanya Davies 
The Hon Yasmin Catley MP The Hon Michael Daley MP The Hon Peter Primrose MP The Hon Penny Sharpe MP Hon Sophie Cotsis MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 

																																																								
1 https://au.news.yahoo.com/nsw/a/39800214/seniors-offered-cash-to-be-airbnb-hosts/ 
2 http://www.afr.com/real-estate/mcgrath-launches-airbnb-property-management-service-20161020-gs6qrk 
 



 
 

An Open Letter to the New South Wales Premier, the Hon. Gladys Berejiklian MP 
The NSW Land and Environment Court has repeatedly judged mixing short-term tourist/visitor rentals with 
Permanent Residents as “fundamentally incompatible” and that an agreement granted to persons who are residing 
in a group situation for periods of a week or less for the purposes of a holiday or bucks and hens nights, parties or 
for the use of escorts or strippers is not consistent with a use or occupation by a family or household group in the 
ordinary way of life, and therefore, not consistent with the use of a property as that of a “dwelling house”. Inherent 
within the term “domicile” is, as a long line of authority in this jurisdiction has established, the notion of a permanent 
home or, at the very least, a significant degree of permanence of habitation or occupation.  

Our Land and Environment Court also judges that the harm caused to the environment is not limited to the 
undermining of the planning regime. The adverse impact on the amenity and wellbeing of Residents is, as the 
evidence overwhelmingly demonstrates, “severe”.  And Council inaction on this issue is judged as a clear failure to 
fulfil core functions and the obligation owed to constituents.  

In 2012, Minister Anthony Roberts identified serious issues with short-term rentals in his Report: Making NSW No. 
1 Again – Shaping Future Communities.  September 2015 saw the announcement of a Parliamentary Inquiry into 
The Adequacy of the regulation of short-term holiday letting in New South Wales.  This Inquiry failed on almost all 
counts to examine our current ‘world’s best’ legislation. July 2017 saw Ministers Anthony Roberts and Matthew 
Kean release their so-called “Options Paper: Short-term Holiday Letting in NSW”.  

The short-term tourist/visitor letting of a residential property is a Planning and Zoning issue. As a general rule, Land 
Use legislation is governed by the State, implemented and enforced by Local Government authorities.  It is 
incumbent on legislators that the power afforded them under the NSW Environmental Planning and Assessment 
Act  and NSW Environmental Planning and Assessment Regulation 2000 is adequate and that their power and 
responsibility to enforce legislation is exercised.  

Minister for Local Government Gabrielle Upton has written that she will not deal with the issue of short-term holiday 
letting, referring us and others to Minister Anthony Roberts.  Silent in all correspondence to date is the Minister 
responsible: Minister for Planning and Housing, Anthony Roberts.  

Premier Berejiklian, you have not mentioned Minister Roberts; instead you continue to refer us to the Minister for 
Innovation and Better Regulation Matthew Kean, who will not deal with this issue. He refers us to the Australian 
Consumer and Competition Commission (ACCC). Surely it is Minister Kean who should take the issue directly to 
the ACCC.  Minister Kean and Staff have also now dismissed an assurance given to the NSW Parliament that the 
Office of Fair Trading would examine any improper or questionable actions undertaken by a real estate agent, 
including actions that would be in breach of consumer protection provisions under the Property, Stock and 
Business Agents Act plus the NSW Strata Management and NSW Residential Tenancies Acts. Gone now as well is 
a commitment to applying penalties for breaching our legislation including a range of disciplinary actions from a 
reprimand to cancellation of a licence and disqualification from involvement in a real estate business.  

Only last week Minister Kean wrote: "There is currently no centralised register of STHL properties in NSW. 
Therefore, we are unable to provide you with an accurate number of properties in NSW that are currently used for 
STHL purposes. As you know, a report by BIS Shrapnel, which is referred to in the NSW Parliament's 2016 report 
'Adequacy of the regulation of short-term holiday letting in New South Wales', estimated that there were 215,964 
holiday rental premises in NSW/ACT in 2014."  

Your Ministers and Airbnb continue to insist that using residential housing for the purposes of tourism sees a 
financial windfall for our State. Yet, when one applies the formula and independent data from San Francisco’s 
Financial Controllers, using the 2014 estimate of properties lost in NSW, this gutting of our housing stock is 
costing NSW Residents $64.78 billion per year, each and every year.  Whose data is accurate? 

In mid-December 2017 a representative of NSW Fair Trading, reportedly at the behest of Minister Kean, contacted 
Neighbours Not Strangers and asked if we would provide "examples of collusion between agents and short-term 
rental platforms".  You are in receipt of our list.  And having displayed to you DESTINATION NSW’s full-scale 
involvement in the rental of thousands of residential dwellings for holiday purposes, suddenly the criterion changes 
and culminates with: “does not create a nuisance or hazard to other property owner (sic) or occupiers”.  Premier 
Berejiklian, you and your Ministers ignore our example of Land and Environment Court Orders proving our point. 

DESTINATION NSW, an official branch of the NSW Government, appears to be the largest facilitator of illegal 
short-term rentals in our State.  Minister Kean’s spokesperson suggests that we raise this matter directly with Ms 
Sandra Chipchase, CEO, DESTINATION NSW and says that “this would appear to be the most appropriate course 
of action”.  We have been denied all access to Ministers of the NSW Government.  Would not ‘the most appropriate 
course of action’ be for you or your Ministers to raise the matter with the Minister for Tourism and Major Events?  
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At least 75 listings on the VISITNSW and VISITSYDNEY platforms are direct portals to Expedia(Stayz) and 
Airbnb’s websites.  Following too is a further sample of other portals found on the State Government’s platforms.  

We then go on to list still more Agents that openly advertise residential dwellings as short-term holiday rentals. 
There seems little point continuing our research, as no one within your Government has acknowledged this data.  

This week sees another news report: “Massive commercial operators continue to run illegal Airbnb hotels in 
Vancouver despite City of Vancouver’s “crack down””. The commercial operator in question has 15 listings. The 
NSW response to this type of scenario could not be more different.  

We volunteer an extract from a presentation from a Residents’ Action Group to their NSW Local Council:  

“...we ask that you take the human factor into account before making any final decisions. I make no apologies for 
the fact this is an impassioned plea and we ask that you take into account the financial, personal and health costs 
to ordinary residents who have purchased their homes in R2 zones, trusting that the information provided to them 
from Clarence Valley Council via due diligence, is true and correct.  

Many, if not all these people, have worked hard for 40, 50 or 60 years, to save towards retirement. They chose 
homes in areas where it appears there are good community values, neighbourhoods that were not affected by 
commercial holiday lettings. Neighbourhoods that would provide healthy lifestyle, many of which included an 
enjoyable retirement lifestyle with good neighbours.  

The proliferation of prohibited holiday houses (serviced accommodation) and the inaction by Council has pretty 
much killed those life long dreams for many residents. People who purchased in good faith, carried out their due 
diligence and trusted in Council to properly enforce regulations, if need be. Instead of neighbours, many people 
face a never-ending line of strangers moving in next door, or opposite, for short periods and not caring for the 
neighbours or immediate neighbourhood. Noise and other anti-social behaviours that are well documented have 
become the norm causing constant serious loss of amenity. Amenity entrusted to these people by Council and the 
relevant planning instruments.  

If you choose to read no further, then we ask that you take to heart the serious impact this issue is having on the 
lives of good and decent people, seeking nothing more than to live and enjoy a lifestyle for which they have often 
used their life savings to try and attain.”  

This matter came before Clarence Valley Council last Tuesday evening.  The response from Councillors to the 
Residents’ plea is described to us as “denigrating into a farce”.  Councillors were asked what had happened to the 
“dozens and dozens of complaints” which somehow have not been recorded by Council. And subsequent to the 
meeting, Residents write that they are “furious” and “disgusted” with their Representatives.  

A member of our community asked the Holiday Rental Industry of Australia (HRIA) to provide a list of the legislation 
their members comply with by way of support for the position taken by their commercial landlords/operators. Here 
is the written response received from Natalie Drake-Brockman, Secretary of HRIA. Note: absent is compliance with 
any legislation.  Also, our Land and Environment Court acknowledges that a Code of Conduct is unworkable. 
HIRA’s landlords may think that they operate under a Code of Conduct.  Their clients most certainly do not:  

“Our members are owners, owner managers and contract managers (who manage under a contract arrangement 
with owners). Guests occupy self contained, un serviced, residential style short term accommodation under a 
licence to occupy. All members operate under the Code Of Conduct.”  

It would be fair to say that we have not had a positive response from a single Legislator to our position on this 
issue, save for two Councillors at Local Government Level.  Indeed, the reception and pushback at times has been 
very aggressive. This is despite the fact that NSW has a crisis in homelessness and housing affordability, and all 
the while Airbnb staff are free to boast: “Australia is the most penetrated (Airbnb) market in the world”.  

The proliferation of illegal short-term tourist/visitor rentals is a critical issue for residents and for legitimate tourism 
accommodation providers. Anything short of the immediate enforcement of our Federal, State and Local 
Government legislation plus the introduction and implementation of a regulatory licensing system covering all 
tourist and visitor accommodation is unacceptable.  

You are aware of NSW Parliamentarians profiting from the short-term rental of residential dwellings, contrary to all 
manner of legislation and without disclosing ownership of the property and/or income to the Parliament.  Their 
properties are listed on NSW Land and Environment Court Orders with Penal Notice.  We are aware too of Paul 
Miller, General Counsel, Premier and Cabinet's letter of 07 July 2015 recommending that Members of your 
Government be referred to the ICAC over these issues. If Agents who facilitate this activity are not responsible, 
then your Parliamentary Colleagues should have seen Orders, fines and Penal Notices issued against them.   

We wrote and asked former Premier Mike Baird how NSW Residents might have faith in the parliamentary process 
when this issue came before the NSW Parliament. Mr Baird did not respond. The same question must now be put 
to you Premier Berejiklian and the Ministers and Members of your Government.  

Trish Burt 
Convener 
Neighbours Not Strangers 
Email: neighboursnotstrangers@gmail.com        26 March 2018 
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SMALL SAMPLE:  Portals to homes advertised as short-term holiday rentals 
 

Following is a very small sample of portals found on the VISITNSW platform: 
 

VISITNSW “Blue Gums Cottage” is a portal to FlipKey, a subsidiary to TripAdvisor (2015 Revenue USD1.492 billion)  
VISITNSW “Tannin Apartment is a portal to 17,790 short-term rental properties 
VISITNSW “Victory Court” is a portal for 560 short-term rental properties 
VISITNSW “Kooringal” is a portal for 560 short-term rental properties 
VISITNSW “Villa Mer” is a portal to 386 short-term rental properties 
VISITNSW “Calming Waters” is a portal to 375 short-term rental properties 
VISITNSW “Surf Mist” is a portal for 374 short-term rental properties 
VISITNSW “Carindale” is a portal to 326 short-term rental properties 
VISITNSW “Alcheringa” is a portal to 242 short-term rental properties 
VISITNSW “Northward” is a portal to 235 short-term rental properties 
VISITNSW “Silvers 3” is a portal to 160 short-term rental properties 
VISITNSW “Apartment One surfside” is a portal to 136 short-term rental properties 
VISITNSW “James Cook Apartments 11” is a portal to 130 short-term rental properties 
VISITNSW “Villa Pinot” is a portal to 111 short-term rental properties 
VISITNSW “Flinders Lodge Unit Five” is a portal for 78 short-term rental properties 
VISITNSW “Pipis on the Beach” is a portal to 77 short-term rental properties 
VISITNSW “Pomaranza” is a portal for 72 short-term rental properties 
VISITNSW “Heart of Orange” is a portal to 71 short-term rental properties 
VISITNSW “Koranba Two” is a portal to 70 short-term rental properties 
VISITNSW “Cypress Drive Apartment” is a portal for 64 short-term rental properties 
VISITNSW “Colzi’s Place” is a portal for 64 short-term rental properties 
VISITNSW “Adams Peak Retreat” is a portal for 60 short-term rental properties 
VISITNSW “Maranda Country House” is a portal to 56 short-term rental properties 
VISITNSW “Sweet Gum Bend” is a portal to 53 short-term rental properties 
VISITNSW “Aqua Leaf Apartment” is a portal for 51 short-term rental properties 
VISITNSW “Blues Air 4” is a portal to 38 short-term rental properties 
VISITNSW “Denham Cottage” is a portal for 31 short-term rental properties 
VISITNSW “Waterside Retreat” is a portal to 29 short-term rental properties 
VISITNSW “Bay Beachfront“ is a portal for 29 short-term rental properties 
VISITNSW “Living in Luxury” is a portal to 27 short-term rental properties 
VISITNSW “The Unit East Albury” is a portal for 22 short-term rental properties 
VISITNSW “Saltwater Apartments Eden” is a portal to 20 short-term rental properties 
 
At no time during the NSW Parliament’s review process into short-term holiday rentals do we believe that a 
disclosure was made a propos the State Government’s connections with the Short-Term Rental Industry. 

 

NSW has “world’s best” legislation and case law covering the “Illegal Use” of residential housing.   
Our legislation is clear.  It must be enforced. 
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SAMPLE:  NSW Agents advertising homes as short-term holiday rentals 
 
AIRBNB – https://www.airbnb.com.au  
Advertising 40,000+ NSW homes as short-term holiday properties 
 
EXPEDIA(Stayz) – https://www.stayz.com.au/accommodation/nsw   
Advertising 17,790 NSW homes as short-term holiday properties 
 
 

Parliamentary Inquiry Chairman Mark Coure still confuses homes with hotels 

 
  

AURA Holdings Pty Limited - https://aura.travel/accommodation/nsw?view=map 
Advertising 4,423 homes as short-term holiday properties – Linking with Expedia, Airbnb, TripAdviros, FlipKey 
 
Bedroomvillas.com (Snowy Rivers) - https://www.bedroomvillas.com 
Advertising 1,413 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Kiama Shire) - https://www.bedroomvillas.com  
Advertising 1,071 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Tweed Shire) - https://www.bedroomvillas.com  
Advertising 1,017 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Blue Mountains Shire) - https://www.bedroomvillas.com  
Advertising 813 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Batemans Bay/Eurobodella Shire) - https://www.bedroomvillas.com  
Advertising 676 homes as short-term holiday properties - Linking with Expedia 
 
Callala First National Real Estate - http://beachandbayholidays.com.au/holiday/Team   
Callala First National immediately volunteered and recommended Robyn Powell of Holiday Rental Specialists  
Advertising 387 homes as short-term holiday properties - Linking with Expedia and/or Airbnb 
 
Beachandbayholidays.com.au (Kiama) - http://beachandbayholidays.com.au  
Advertising 386 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Forster/Tuncurry LGA) - https://www.bedroomvillas.com  
Advertising 346 homes as short-term holiday properties - Linking with Expedia 
 
LJ Hooker Terrigal – operating holiday rentals as https://avocabeach.ljhooker.com.au/holiday-rentals 
Advertising 300+ homes as short-term holiday properties - Linking with Expedia 
 
Port Stephens Holiday Rentals - http://www.portstephensaccommodation.com/yesbookit  
Advertising 220 homes as short-term holiday rentals and linking with Expedia/Stayz and  
https://www.visitnsw.com/destinations/north-coast/port-stephens-area/accommodation/pacific-blue-apartment-288 
 



	 5	

Property Providers – https://www.airbnb.com/users/show/16357713	-	www.propertyproviders.com.au 
Advertising 194 homes as short-term holiday rentals and linking with Airbnb  
 

L’Abode Accommodation – https://www.airbnb.com/users/show/7409213	-	www.labodeaccommodation.com.au 
Advertising 190 homes as short-term holiday rentals and linking with Airbnb  
 
PRDNationwide PORT STEPHENS, operating as http://www.holidaysportstephens.com.au/accommodation/1388 
Advertising 171 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Furnished Properties – https://www.furnishedproperties.com.au  
Advertising 170 homes as short-term holiday rentals and linking with Airbnb  
 
Made Comfy – https://www.airbnb.com/users/show/36410227 - www.madecomfy.com.au  
Advertising 162 homes as short-term holiday rentals and linking with Airbnb  
 
First National - http://holidayforstertuncurry.com.au/accommodation/  
Advertising 128 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
South Coast Holidays - http://www.southcoastholidays.com.au/accommodation/  
Advertising 122 homes as short-term holiday rentals and linking with Expedia/Stayz  
 

The Apartment Service – https://www.airbnb.com/users/show/15739069	-	www.apartmentservice.com.au 
Advertising 122 homes as short-term holiday rentals and linking with Airbnb  
 
Unique Estates - https://www.airbnb.com/users/show/5310774 - https://uniqueestates.com.au 
Advertising 122 homes as short-term holiday rentals and linking with Airbnb 
 

Luxico Holiday Homes - https://www.airbnb.com/users/11914644/listings	- www.luxico.com.au 
Advertising 115 homes as short-term holiday rentals and linking with Airbnb  
 
Tea Gardens Real Estate - http://www.teagardenshawksnest.com/yesbookit?mod=site-search-
res&f=1&nocss=1&many=18&sort=bud&arrival=&arrival_submit=&departure=&guests=  
Advertising 112 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Snowy Mountains Raine and Horne - http://www.raineandhorne.com.au/snowymountains/cms_lists/662/cms_pages/17282  
Advertising 111 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Visit the Entrance - https://www.visittheentrance.com.au/accommodation?page=9  
Advertising 110 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Kingscliff - http://tweedcoastholidays.com.au/accommodation/284 
Advertising 112 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Professionsalsforster.com.au - http://www.forsteraccom.com.au/holiday/Accommodation  
Advertising 110 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Serviced Houses Australia – https://www.airbnb.com/users/show/15651267 - www.servicedhouses.com.au 
Advertising 107 homes as short-term holiday rentals and linking with Airbnb  
 
Your Home Away From Home – https://www.airbnb.com/users/show/2450066	-	www.yourhomeawayfromhome.com.au 
Advertising 107 homes as short-term holiday rentals and linking with Airbnb  
 
A Perfect Stay – https://www.airbnb.com/users/show/1649158 - http://www.aperfectstay.com.au 
Advertising 104 homes as short-term holiday rentals and linking with Airbnb  
 
Contemporary Hotels & Beach Houses – https://www.airbnb.com/users/show/3046924 - 
http://contemporaryhotels.com.au/airbnb-property-management-sydney/#  
Advertising 103 homes as short-term holiday rentals and linking with Airbnb  
 
Awaba Properties – https://www.airbnb.com/users/show/4298915 - www.awaba.com.au 
Advertising 98 homes as short-term holiday rentals and linking with Airbnb  
 
LJ Hooker Batemans Bay – https://batemansbay.ljhooker.com.au/search/property-for-rent/page-1?surrounding=true 
Advertising 97 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Accom Holiday Rentals – https://accomholidays.com 
Advertising 97 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Hawks Nest First National - http://holidayhawksnest.com.au/accommodation/?suburb=&sleeps=&max=&start=Arrival&end=Departure&text-search=  
Advertising 96 homes as short-term holiday rentals and linking with Expedia/Stayz  
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Tourism Great Lakes – http://www.greatlakes.org.au  
Advertising 96 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Byron Beach Realty - https://www.airbnb.com/users/show/14062958 - www.byronbeachrealty.com.au 
Advertising 96 homes as short-term holiday rentals and linking with Airbnb 
 
LJ Hookers Batemans Bay - https://batemansbay.ljhooker.com.au/search/holiday-for-rent/page-1?surrounding=false&liveability=false  
Advertising 93 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Short-Term Apartment Rentals - http://www.shorttermapartmentrentals.com.au 
Advertising 90 homes as short-term holiday rentals   
 
JKL Real Estate Forster - http://jkl-forsteraccommodation.com.au  
Advertising 84 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Forster/Tuncurry - http://ljhforster.com.au  
Advertising 82 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Byron Bay Accommodation - https://www.airbnb.com/users/show/7633683 - https://www.byronbayaccom.net  
Advertising 85 homes as short-term holiday rentals and linking with Airbnb 
 
Elders Real Estate  Yamba – operating holiday rentals as http://www.yambaholidayaccommodation.info 
Advertising 80 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Yamba Iluaka Real Estate http://www.visityamba.com.au/holiday/Availability 
Advertising 75 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Jindabyne First National Real Estate - http://www.kfn.com.au  
Advertising 75 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Raine&Horne Terrigal – operating as http://www.centralcoastholidays.com.au  
Advertising 71 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
First National Yamba – http://www.yambaaccommodationcentre.com.au/yesbookit?mod=site-mob-results  
Advertising 69 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
North Coast Lifestyle Properties - https://www.airbnb.com/users/show/106329043 - http://www.nclp.com.au 
Advertising 70 homes as short-term holiday rentals and linking with Airbnb 
 
Byron Bay Coastal Accommodation - http://www.byronbaycoastalaccommodation.com.au/yesbookit   
Advertising 70 homes as short-term holiday rentals and linking with Expedia/Stayz   
  
Tracey McArdle’s – https://www.airbnb.com/users/show/16026854 - https://www.traceymcardle.com.au  
Advertising 66 homes as short-term holiday rentals and linking with Airbnb  
 



	 7	

First National Forster/Tuncurry - http://holidayforstertuncurry.com.au  
Advertising 64 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Corporate Boardies Property - https://www.airbnb.com/users/show/14817888 - http://www.corporateboardies.com 
Advertising 63 homes as short-term holiday rentals and linking with Airbnb 
 
Ray White Real Estate Killcare - http://www.centralcoastholidayescapes.com.au 
Advertising 63 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Blue Mountains Getaways - https://www.bluemountainsgetaways.com  
Advertising 55 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Temple Retreats – https://www.airbnb.com/users/show/119329 - templeretreatsbyron@gmail.com 
Advertising 55 homes as short-term holiday rentals and linking with Airbnb  
 

Beach Holiday Homes – https://www.airbnb.com.au/users/show/113874	-	www.bondibeachholidayhomes.com 
Advertising 54 homes as short-term holiday rentals and linking with Airbnb  
 
Ray White Real Estate Byron Bay - http://www.holidaysbb.com  
Advertising 52 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Byron Bay - http://www.byronbayaccommodationrentals.com.au    
Advertising 50 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Kingscliff Sales and Rentals - https://www.airbnb.com/users/show/35917499 - www.salesandrentals.com.au 
Advertising 50 homes as short-term holiday rentals and linking with Airbnb 
 
Prestige Property Agency - https://www.airbnb.com/users/show/14138978 - www.prestiegepropertyagency.com.au 
Advertising 48 homes as short-term holiday rentals and linking with Airbnb 
 
Bondi Beach Rentals - https://www.airbnb.com/users/show/48627526 - www.bondibeachrentals.com 
Advertising 46 homes as short-term holiday rentals and linking with Airbnb 
 
HomeHost - https://www.airbnb.com/users/show/101139031 - http://homehost.com.au 
Advertising 44 homes as short-term holiday rentals and linking with Airbnb 
 
Northern Beaches Holidays - https://www.airbnb.com/users/show/30021442 - http://www.nbholidays.com.au 
Advertising 43 homes as short-term holiday rentals and linking with Airbnb 
 
Bluemountainsescapes.com.au - https://www.bluemountainsescapes.com.au  
Advertising 42 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Margaret Price Real Estate - https://margaretprice.com.au/feature/holiday-rental/  
Advertising 34 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Guest Management - https://www.airbnb.com/users/show/38478183 - https://www.guestmanagement.sydney  
Advertising 33 homes as short-term holiday rentals and linking with Airbnb 
 
Destination Byron Bay - https://www.airbnb.com/users/show/16160864 - www.destinationbyronbay.com.au 
Advertising 33 homes as short-term holiday rentals and linking with Airbnb 
 
Diane Hendy – Di 4 Interior Designs - https://www.airbnb.com/users/show/1354295 - di@dihendy.com  
Advertising 28 homes as short-term holiday rentals and linking with Airbnb 
 
Ray White Cabarita Beach - http://raywhitecabaritabeach.com.au/properties/holiday  
Advertising 26 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Kingscliff Holiday Homes - https://www.airbnb.com/users/show/23632675 - kingscliffholidayhomes@gmail.com 
Advertising 25 homes as short-term holiday rentals and linking with Airbnb 
 
Ian Ritchie Real Estate – http://www.ianritchie.com.au/serviced-apartments  
Advertising 27 homes as short-term holiday rentals and linking with Destination NSW 
 
LJ Hooker Lennox Head - https://www.airbnb.com/users/show/133445462 - https://lennoxhead.ljhooker.com.au 
Advertising 23 homes as short-term holiday rentals and linking with Airbnb 
 
Yamba Beachside Accommodation - https://www.airbnb.com/users/show/55472952  
Advertising 23 homes as short-term holiday rentals and linking with Airbnb 
 
First National Tweed Coast - http://www.firstnationaltweedcoast.com.au  
Advertising 20 homes as short-term holiday rentals and linking with Expedia/Stayz  
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Foster Tuncurry Property Management - https://www.forsterproperty.com.au  
Advertising 17 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Beach Houses  https://www.airbnb.com/users/show/37742462 - http://www.beachhousesofbyron.com.au 
Advertising 17 homes as short-term holiday rentals and linking with Airbnb 
 
Ray White Batemans Bay - http://raywhitebatemansbay.com.au/rent/holiday-rentals  
Advertising 17 homes as short-term holiday rentals and linking with Expedia/Stayz  
 

 
	



 

 
 

 
Ref: A2426494 

 
22 February 2018 

 
Miss Trish Burt 
neighboursnotstrangers@gmail.com 
 
 
 
Dear Miss Burt 
 
Thank you for your correspondence of 12 February 2018 regarding short-term letting. I am replying 
on behalf of the Premier and I appreciate you expressing your views on this matter.  
 
As the matter raised falls under the primary responsibility of The Hon Matthew Kean MP,  
Minister for Innovation and Better Regulation, it is appropriate that the Minister considers your 
correspondence and I have forwarded it accordingly. 
 
If you have any further enquiries about this matter, please contact the Office of Minister Kean on 
(02) 8574 6150.  
 
Thank you for taking the time to bring this matter to the Government’s attention. 
 
Yours sincerely 

 

 
 
Jonathan O’Dea MP 
Parliamentary Secretary to the Premier and Treasurer 
 
CC: The Hon Matthew Kean MP, Minister for Innovation and Better Regulation 
 



	 1	

 
 
 
 
 
22 February 2018 
 
 
 

WITHOUT PREJUDICE 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 

FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
MINISTERIAL SERVICES REFERENCE NUMBER 18/97 and MIN17/3892 
 

13 December 2017:  the NSW Department of Fair Trading telephoned and asked us, on behalf of Minister Matthew 
Kean, for examples of Agents who appeared to be “colluding with short-term rental platforms”.  Please kindly refer 
to our resulting correspondence with you - and Minister Matthew Kean and his Department (see correspondence 
attached under separate cover).   
 

As mentioned, portals on Destination NSW’s websites have featured near the top of our list of those facilitating the 
short-term holiday rental of dwellings constructed, certified, zoned and purchased as fit for residential occupation.   
 

On the issue of possible “collusion”, Minister Kean’s request triggered all our recent work and correspondence with 
you on this issue.  Minister Kean now writes (18 February 2018): 
 

“…an allegation of collusion which might be properly regarded as anti-competitive should be referred to the 
Australian Competition and Consumer Commission (ACCC) www.accc.gov.au.” 
 

We will follow the Minister’s advice and redirect this correspondence to the ACCC.   
 

The problem of short-term holiday rentals of residential dwellings is not new to the NSW Parliament and when 
previously raised, an assurance was given in the Parliament.  Quoting the former Minister for Fair Trading: 
 

“The Office of Fair Trading would examine any improper or questionable actions undertaken by a real estate 
agent, including actions that would be in breach of the protection provisions of that Act or the strata or 
tenancy legislation.  Penalties for breaching the legislation include a range of disciplinary actions from a 
reprimand to cancellation of a licence and disqualification from involvement in a real estate business.” 

 

Minister Kean now writes: 
 

“Fair Trading can only take disciplinary action against a person who does not comply with the Property, 
Stock and Business Agents Act 2002 (Act) or Property, Stock and Business Agents Regulation 2014 
(Regulation).” 

 
Quoting from that Act: 
 

“You do not require a licence to manage or operate a general boarding house, but all boarding houses which 
provide accommodation to 5 or more people for a fee must be registered with Fair Trading…short term 
accommodation booking agents (for stays of not more than 2 months), one does not need a licence if the 
stays are less than 2 months and one does not accept any money from people making a booking”.   
 

It would therefore equate that, under the Act, when one does take money in NSW from people booking short-term 
accommodation of less than 2 months, it is a condition of the Act that one does hold a licence and is therefore 
subject to all conditions of the Act, including registration and holding a licence plus disciplinary action. 
 
Legislators are charged with acting for the common good and the protection, safety and wellbeing of residents, and 
not for the private interests and profits of any individual, class of individuals or third parties.  Therefore we must still 
press you:  Destination NSW’s websites features direct portals to Airbnb and Expedia (Stayz) plus many other 
Agents who together list hundreds of thousands of residential dwellings which are no longer available to residents; 
these dwellings are operating as short-term holiday rentals. 
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We wrote to Minister Kean (17 January 2018) and asked if we might please receive from his Executive Director a 
complete list of legislation that the “Illegal Use of Residential Premises” breaches.  This request has not been 
acknowledged.  Legislation would include but is not limited to: 
 

- The National Construction Codes (NCC)/Building Codes of Australia (BCA) 
- Food Safety – the Food Act 2003 
- Fire Safety – and the extensive fire safety requirements called for under the NCC/BCA 
- Disability (Access to Premises – Buildings) Standards 2010 
- Liquor Licensing – the Liquor Act 2007 and Liquor Act Regulation 
- Zoning and Development Approvals – stage 2 approval (“direct regulatory costs of $450k, total regulatory 

costs $2 million and site holding costs of $2.5 million”) 
- Employment – Hospitality Industry General Award 2010 
- The NSW Residential Tenancies Act – short-term rentals are a breach of this Act (RT 15/37922, RT 

15/37925) 
- Taxation – the non-disclosure system under which STHLs operate aids in the avoidance of Capital Gains 

Tax, Corporate Taxes plus other Federal/State/Local taxes 
- Money Laundering – Real Estate Agents, Solicitors and Accountants are currently not required to report 

 
Cancellation of licences and disqualification from involvement in real estate must apply to those who operate in 
contempt of legislation.   
 
For all the promises given to Legislators by Airbnb etc, the following message has this morning been volunteered to 
us.  We in turn pass this to you as an example of an ‘Industry’ which profits so very few.  This particular Sydney 
Airbnb landlord publicly attacks and threatens those opposed to short-term rentals.  Her profile for her Standish 
Street Greenwich property has three listings advertising ‘Entire House/Apartment’ plus four listings for ‘Private 
Room’, including a tent.  Her publicly claimed annual income from Airbnb is $82,755. She writes on Facebook: 
 

“Here’s something that should raise concern in us all.  (BTW, names changed to protect guest’s privacy.  Yes, I know, 
how ironic…)  I just received an IB (internet booking) for today and tomorrow for two people.  It’s for one of my private 
rooms, not the entire place listing.  On the guest’s profile she calls herself Ruby Be, apparently because she hosts a 
property in Ruby Beach.  On her messages she signs off as Alicia.  On the itinerary it gives her name as Ruby Be. 
 

I rang Airbnb to ask why the guest’s name wasn’t on the itinerary to request the guest’s actual, legal name.  They 
refused to tell me.  When I pushed back they said that they had no obligation to tell me and that I (had) no right to be 
told.  Extraordinary.  Imagine what the press could do with that little tidbit?  So what happens if there’s cause to call the 
police or an ambulance?  “I’m sorry officer/paramedic, but I don’t know the name of this person staying in my house.” 

 

Premier Berejiklian, we respectfully write to your statement: housing affordability is “the biggest issue people have 
across the state”.  We call for the rights of those who, having undertaken all due diligence, purchased/rented 
homes in residential buildings and suburbs.  We ask for action on behalf of those who have invested and work in 
the Accommodation sector.  To those whose main thrust is profit, we repeat:  Ministers Kean/Roberts write that in 
2014 we had already lost 216,000 homes to short-term rentals.  If removing a single home from the housing supply 
cost a city’s economy $250,000-$300,00* per year then Airbnb, Expedia (Stayz) and their clones are this year 
costing NSW $64.8 billion.  (* SFO Financial Controllers’ Economic Impact Report, Office of Economic Analysis):   
 

- As per NSW Land and Environment Court (LEC) case law, will the NSW Government accept that 
their actions in relation to the facilitation of Class 1(a) and Class 2 residential dwellings for STHL is 
an “Illegal Use of Residential Dwellings”?  

- Will the NSW Government agree to accept voluntary Orders from the NSW Land and Environment 
Court? (Ref: LEC case number 14/40923) 

- Will the NSW Government agree to pay all Legal Costs in connection with obtaining these Orders? 
 
Our priority is to proceed with you to the Land and Environment Court to seek Orders over Destination 
NSW’s facilitation of the short-term rental of residential dwellings.  Please confirm your agreement to us 
obtaining the services of Senior Council to seek these Orders. 
 
Regards 
 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 
Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP  The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 



 
 
 
12 February 2018 
 
 

WITHOUT PREJUDICE 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 

FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
MINISTERIAL SERVICES REFERENCE NUMBER 18/97  
 

The NSW Department of Fair Trading asked us, on behalf of Minister Matthew Kean, for examples of Agents  
advertising illegal holiday accommodation.  Destination NSW properties have featured near the top of our list. 
 

In 2015 we sought the aid of Murray Cox (Inside Airbnb).  At that time there were 9,700 Airbnb listings in Sydney. 
Fault of nil enforcement action, there are now 32,830 Sydney homes lost to Airbnb.  Expedia/Stayz is also running 
a massive illegal operation across our State. And what of our Ministers’ quote of 216,000+ homes lost? 
 

Our enquiries to the Minister for Local Government on enforcement issues were all passed to the Minister for 
Planning.  Representatives for the Minister for Planning have confirmed the matter is one for the Minister for Local 
Government.  Premier Berejiklian, you have referred our requests to the Minister for Innovation and Better 
Regulation.  Minister Kean’s office has written and apologised for the Minister’s delay:  “A response will be provided 
following consideration of the issues raised.”  Still nothing.  On 24 January 2018 we wrote and asked that you join 
us in voluntary Land and Environment Court Orders.  Jonathan O’Dea MP advises this request too has been sent 
on to Minister Kean.  Retired NSW Homicide Squad Commander Geoff Beresford wrote a few days ago that in his 
professional life he “found it far easier to convict murderers and rapists than to get zoning laws enforced”.  
 

Those critical of short-term rental platforms are being silenced.  Perhaps a recent “team-up” between Twitter and 
Airbnb_au explains why three Twitter feeds have been suspended?  And individuals are being harassed.   
 

The Federal Government has been urged to give the ACCC proper resourcing to enable it to investigate and 
prosecute anti-competitive behaviour.  Destination NSW’s website features direct portals to Airbnb and Expedia 
(Stayz) plus many other Agents who together list hundreds of thousands of residential dwellings operating in 
breach of Construction/Building Codes/Disability/Zoning and other legislation.  Our Government, through its 
websites, appears complicit.  Again, it is your duty as NSW Premier to ensure that Legislators and Public Servants 
see that Authorities are mandated to enforce legislation in respect of the use of residential housing. Cancellation of 
licences and disqualification from involvement in real estate must apply to those who operate in contempt of 
legislation.  Premier Berejiklian, a government’s first responsibility is to its citizens:   
 

- As per our LEC case law, will the NSW Government accept that their actions in relation to the facilitation of 
Class 1(a) and Class 2 residential dwellings for STHL is an “Illegal Use of Residential Dwellings”?  

- Will the NSW Government agree to accept voluntary Orders from the NSW Land and Environment Court? 
- Will the NSW Government agree to pay all Legal Costs in connection with obtaining these Orders? 

 

Our priority is to proceed to the Land and Environment Court to seek Orders over Destination NSW.  
Please confirm your agreement to us obtaining the services of Senior Council to seek these Orders. 
 

Regards 
 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 
Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP  The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
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SMALL SAMPLE:  Portals to homes advertised as short-term holiday rentals 
 

At least 75 listings on the VISITNSW platform are direct portals to Expedia(Stayz) and Airbnb’s websites. 
Following is a very small sample of other portals found on the VISITNSW platform: 
 

VISITNSW “Blue Gums Cottage” is a portal to FlipKey, a subsidiary to TripAdvisor (2015 Revenue USD1.492 billion)  
VISITNSW “Tannin Apartment is a portal to 17,790 short-term rental properties 
VISITNSW “Victory Court” is a portal for 560 short-term rental properties 
VISITNSW “Kooringal” is a portal for 560 short-term rental properties 
VISITNSW “Villa Mer” is a portal to 386 short-term rental properties 
VISITNSW “Calming Waters” is a portal to 375 short-term rental properties 
VISITNSW “Surf Mist” is a portal for 374 short-term rental properties 
VISITNSW “Carindale” is a portal to 326 short-term rental properties 
VISITNSW “Alcheringa” is a portal to 242 short-term rental properties 
VISITNSW “Northward” is a portal to 235 short-term rental properties 
VISITNSW “Silvers 3” is a portal to 160 short-term rental properties 
VISITNSW “Apartment One surfside” is a portal to 136 short-term rental properties 
VISITNSW “James Cook Apartments 11” is a portal to 130 short-term rental properties 
VISITNSW “Villa Pinot” is a portal to 111 short-term rental properties 
VISITNSW “Flinders Lodge Unit Five” is a portal for 78 short-term rental properties 
VISITNSW “Pipis on the Beach” is a portal to 77 short-term rental properties 
VISITNSW “Pomaranza” is a portal for 72 short-term rental properties 
VISITNSW “Heart of Orange” is a portal to 71 short-term rental properties 
VISITNSW “Koranba Two” is a portal to 70 short-term rental properties 
VISITNSW “Cypress Drive Apartment” is a portal for 64 short-term rental properties 
VISITNSW “Colzi’s Place” is a portal for 64 short-term rental properties 
VISITNSW “Adams Peak Retreat” is a portal for 60 short-term rental properties 
VISITNSW “Maranda Country House” is a portal to 56 short-term rental properties 
VISITNSW “Sweet Gum Bend” is a portal to 53 short-term rental properties 
VISITNSW “Aqua Leaf Apartment” is a portal for 51 short-term rental properties 
VISITNSW “Blues Air 4” is a portal to 38 short-term rental properties 
VISITNSW “Denham Cottage” is a portal for 31 short-term rental properties 
VISITNSW “Waterside Retreat” is a portal to 29 short-term rental properties 
VISITNSW “Bay Beachfront“ is a portal for 29 short-term rental properties 
VISITNSW “Living in Luxury” is a portal to 27 short-term rental properties 
VISITNSW “The Unit East Albury” is a portal for 22 short-term rental properties 
VISITNSW “Saltwater Apartments Eden” is a portal to 20 short-term rental properties 
 

At no time during the NSW Parliament’s review process into the adequacy of legislation covering short-term holiday rentals do we 
believe that a disclosure was made a propos the Government’s connections with the Short-Term Rental Industry. 

NSW has “world’s best” legislation and case law covering the “Illegal Use” of residential housing.   
Our legislation is clear.  It must be enforced. 
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SAMPLE:  NSW Agents advertising homes as short-term holiday rentals 
 
AIRBNB – https://www.airbnb.com.au  
Advertising 40,000+ NSW homes as short-term holiday properties 
 
EXPEDIA(Stayz) – https://www.stayz.com.au/accommodation/nsw   
Advertising 17,790 NSW homes as short-term holiday properties 
 

Parliamentary Inquiry Chairman Mark Coure still confuses homes with hotels 

 
  

AURA Holdings Pty Limited - https://aura.travel/accommodation/nsw?view=map 
Advertising 4,423 homes as short-term holiday properties 
"He lists his own properties on multiple sites, including AURA, Stayz, Airbnb and TripAdvisor's FlipKey, to 
maximise the marketing opportunity. He realises other owners probably have a similar strategy. "You want to cast 
out the widest net possible," Kafka says."  SMH 29JAN16  AURA Holdings Pty Limited ABN 59 140 778 089  Real 
Estate License: 10004048 
 
Bedroomvillas.com (Snowy Rivers) - https://www.bedroomvillas.com 
Advertising 1,413 homes as short-term holiday properties 
 
Bedroomvillas.com (Kiama Shire) - https://www.bedroomvillas.com  
Advertising 1,071 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Tweed Shire) - https://www.bedroomvillas.com  
Advertising 1,017 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Blue Mountains Shire) - https://www.bedroomvillas.com  
Advertising 813 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Batemans Bay/Eurobodella Shire) - https://www.bedroomvillas.com  
Advertising 676 homes as short-term holiday properties - Linking with Expedia 
 
Callala First National Real Estate - http://beachandbayholidays.com.au/holiday/Team   
Callala First National immediately volunteered and recommended Robyn Powell of Holiday Rental Specialists  
Advertising 387 homes as short-term holiday properties - Linking with Expedia and/or Airbnb 
 
Beachandbayholidays.com.au (Kiama) - http://beachandbayholidays.com.au  
Advertising 386 homes as short-term holiday properties - Linking with Expedia 
 
Bedroomvillas.com (Forster/Tuncurry LGA) - https://www.bedroomvillas.com  
Advertising 346 homes as short-term holiday properties - Linking with Expedia 
 
LJ Hooker Terrigal – operating holiday rentals as https://avocabeach.ljhooker.com.au/holiday-rentals 
Advertising 300+ homes as short-term holiday properties - Linking with Expedia 
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Port Stephens Holiday Rentals - http://www.portstephensaccommodation.com/yesbookit  
Advertising 220 homes as short-term holiday rentals and linking with Expedia/Stayz and  
https://www.visitnsw.com/destinations/north-coast/port-stephens-area/accommodation/pacific-blue-apartment-288 
 

Property Providers – https://www.airbnb.com/users/show/16357713	-	www.propertyproviders.com.au 
Advertising 193 homes as short-term holiday rentals and linking with Airbnb  
 

L’Abode Accommodation – https://www.airbnb.com/users/show/7409213	-	www.labodeaccommodation.com.au 
Advertising 190 homes as short-term holiday rentals and linking with Airbnb  
 
PRDNationwide PORT STEPHENS, operating as http://www.holidaysportstephens.com.au/accommodation/1388 
Advertising 171 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Furnished Properties – https://www.furnishedproperties.com.au  
Advertising 170 homes as short-term holiday rentals and linking with Airbnb  
 
Made Comfy – https://www.airbnb.com/users/show/36410227 - www.madecomfy.com.au  
Advertising 162 homes as short-term holiday rentals and linking with Airbnb  
 
First National - http://holidayforstertuncurry.com.au/accommodation/  
Advertising 128 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
South Coast Holidays - http://www.southcoastholidays.com.au/accommodation/  
Advertising 122 homes as short-term holiday rentals and linking with Expedia/Stayz  
 

The Apartment Service – https://www.airbnb.com/users/show/15739069	-	www.apartmentservice.com.au 
Advertising 122 homes as short-term holiday rentals and linking with Airbnb  
 
Unique Estates - https://www.airbnb.com/users/show/5310774 - https://uniqueestates.com.au 
Advertising 122 homes as short-term holiday rentals and linking with Airbnb 
 

Luxico Holiday Homes - https://www.airbnb.com/users/11914644/listings	- www.luxico.com.au 
Advertising 115 homes as short-term holiday rentals and linking with Airbnb  
 
Tea Gardens Real Estate - http://www.teagardenshawksnest.com/yesbookit?mod=site-search-
res&f=1&nocss=1&many=18&sort=bud&arrival=&arrival_submit=&departure=&guests=  
Advertising 112 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Snowy Mountains Raine and Horne - http://www.raineandhorne.com.au/snowymountains/cms_lists/662/cms_pages/17282  
Advertising 111 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Visit the Entrance - https://www.visittheentrance.com.au/accommodation?page=9  
Advertising 110 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Kingscliff - http://tweedcoastholidays.com.au/accommodation/284 
Advertising 112 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Professionsalsforster.com.au - http://www.forsteraccom.com.au/holiday/Accommodation  
Advertising 110 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Serviced Houses Australia – https://www.airbnb.com/users/show/15651267 - www.servicedhouses.com.au 
Advertising 107 homes as short-term holiday rentals and linking with Airbnb  
 
Your Home Away From Home – https://www.airbnb.com/users/show/2450066	-	www.yourhomeawayfromhome.com.au 
Advertising 107 homes as short-term holiday rentals and linking with Airbnb  
 
A Perfect Stay – https://www.airbnb.com/users/show/1649158 - http://www.aperfectstay.com.au 
Advertising 104 homes as short-term holiday rentals and linking with Airbnb  
 
Contemporary Hotels & Beach Houses – https://www.airbnb.com/users/show/3046924 - 
http://contemporaryhotels.com.au/airbnb-property-management-sydney/#  
Advertising 103 homes as short-term holiday rentals and linking with Airbnb  
 
Awaba Properties – https://www.airbnb.com/users/show/4298915 - www.awaba.com.au 
Advertising 98 homes as short-term holiday rentals and linking with Airbnb  
 
LJ Hooker Batemans Bay – https://batemansbay.ljhooker.com.au/search/property-for-rent/page-1?surrounding=true 
Advertising 97 homes as short-term holiday rentals and linking with Expedia/Stayz  
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Hawks Nest First National - 
http://holidayhawksnest.com.au/accommodation/?suburb=&sleeps=&max=&start=Arrival&end=Departure&text-search=  
Advertising 96 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hookers Batemans Bay - https://batemansbay.ljhooker.com.au/search/holiday-for-rent/page-
1?surrounding=false&liveability=false  
Advertising 93 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Tourism Great Lakes – http://www.greatlakes.org.au  
Advertising 96 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Byron Beach Realty - https://www.airbnb.com/users/show/14062958 - www.byronbeachrealty.com.au 
Advertising 96 homes as short-term holiday rentals and linking with Airbnb 
 
JKL Real Estate Forster - http://jkl-forsteraccommodation.com.au  
Advertising 84 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Forster/Tuncurry - http://ljhforster.com.au  
Advertising 82 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Byron Bay Accommodation - https://www.airbnb.com/users/show/7633683 - https://www.byronbayaccom.net  
Advertising 85 homes as short-term holiday rentals and linking with Airbnb 
 
Elders Real Estate  Yamba – operating holiday rentals as http://www.yambaholidayaccommodation.info 
Advertising 80 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Yamba Iluaka Real Estate http://www.visityamba.com.au/holiday/Availability 
Advertising 75 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Jindabyne First National Real Estate - http://www.kfn.com.au  
Advertising 75 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Raine&Horne Terrigal – operating as http://www.centralcoastholidays.com.au  
Advertising 71 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
First National Yamba – http://www.yambaaccommodationcentre.com.au/yesbookit?mod=site-mob-results  
Advertising 69 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
North Coast Lifestyle Properties - https://www.airbnb.com/users/show/106329043 - http://www.nclp.com.au 
Advertising 70 homes as short-term holiday rentals and linking with Airbnb 
 
Byron Bay Coastal Accommodation - http://www.byronbaycoastalaccommodation.com.au/yesbookit   
Advertising 70 homes as short-term holiday rentals and linking with Expedia/Stayz   
  
Tracey McArdle’s – https://www.airbnb.com/users/show/16026854 - https://www.traceymcardle.com.au  
Advertising 66 homes as short-term holiday rentals and linking with Airbnb  
 
First National Forster/Tuncurry - http://holidayforstertuncurry.com.au  
Advertising 64 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Corporate Boardies Property - https://www.airbnb.com/users/show/14817888 - 
http://www.corporateboardies.com 
Advertising 63 homes as short-term holiday rentals and linking with Airbnb 
 
Blue Mountains Getaways - https://www.bluemountainsgetaways.com  
Advertising 55 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Temple Retreats – https://www.airbnb.com/users/show/119329 - templeretreatsbyron@gmail.com 
Advertising 55 homes as short-term holiday rentals and linking with Airbnb  
 

Beach Holiday Homes – https://www.airbnb.com.au/users/show/113874	-	www.bondibeachholidayhomes.com 
Advertising 54 homes as short-term holiday rentals and linking with Airbnb  
 
Ray White Real Estate Byron Bay - http://www.holidaysbb.com  
Advertising 52 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
LJ Hooker Byron Bay - http://www.byronbayaccommodationrentals.com.au    
Advertising 50 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Kingscliff Sales and Rentals - https://www.airbnb.com/users/show/35917499 - www.salesandrentals.com.au 
Advertising 50 homes as short-term holiday rentals and linking with Airbnb 
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Prestige Property Agency - https://www.airbnb.com/users/show/14138978 - www.prestiegepropertyagency.com.au 
Advertising 48 homes as short-term holiday rentals and linking with Airbnb 
 
Bondi Beach Rentals - https://www.airbnb.com/users/show/48627526 - www.bondibeachrentals.com 
Advertising 46 homes as short-term holiday rentals and linking with Airbnb 
 
HomeHost - https://www.airbnb.com/users/show/101139031 - http://homehost.com.au 
Advertising 44 homes as short-term holiday rentals and linking with Airbnb 
 
Northern Beaches Holidays - https://www.airbnb.com/users/show/30021442 - http://www.nbholidays.com.au 
Advertising 43 homes as short-term holiday rentals and linking with Airbnb 
 
Bluemountainsescapes.com.au - https://www.bluemountainsescapes.com.au  
Advertising 42 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Margaret Price Real Estate - https://margaretprice.com.au/feature/holiday-rental/  
Advertising 34 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Guest Management - https://www.airbnb.com/users/show/38478183 - https://www.guestmanagement.sydney  
Advertising 33 homes as short-term holiday rentals and linking with Airbnb 
 
Destination Byron Bay - https://www.airbnb.com/users/show/16160864 - www.destinationbyronbay.com.au 
Advertising 33 homes as short-term holiday rentals and linking with Airbnb 
 
Diane Hendy – Di 4 Interior Designs - https://www.airbnb.com/users/show/1354295 - di@dihendy.com  
Advertising 28 homes as short-term holiday rentals and linking with Airbnb 
 
Ray White Cabarita Beach - http://raywhitecabaritabeach.com.au/properties/holiday  
Advertising 26 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Kingscliff Holiday Homes - https://www.airbnb.com/users/show/23632675 - kingscliffholidayhomes@gmail.com 
Advertising 25 homes as short-term holiday rentals and linking with Airbnb 
 
Ian Ritchie Real Estate – http://www.ianritchie.com.au/serviced-apartments  
Advertising 27 homes as short-term holiday rentals and linking with Destination NSW 
 
LJ Hooker Lennox Head - https://www.airbnb.com/users/show/133445462 - https://lennoxhead.ljhooker.com.au 
Advertising 23 homes as short-term holiday rentals and linking with Airbnb 
 
Yamba Beachside Accommodation - https://www.airbnb.com/users/show/55472952  
Advertising 23 homes as short-term holiday rentals and linking with Airbnb 
 
First National Tweed Coast - http://www.firstnationaltweedcoast.com.au  
Advertising 20 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Foster Tuncurry Property Management - https://www.forsterproperty.com.au  
Advertising 17 homes as short-term holiday rentals and linking with Expedia/Stayz  
 
Beach Houses  https://www.airbnb.com/users/show/37742462 - http://www.beachhousesofbyron.com.au 
Advertising 17 homes as short-term holiday rentals and linking with Airbnb 
 
Ray White Batemans Bay - http://raywhitebatemansbay.com.au/rent/holiday-rentals  
Advertising 17 homes as short-term holiday rentals and linking with Expedia/Stayz  
 

 



 

 
 

 
Ref: A2400961 

 
30 January 2018 

 
Miss Trish Burt 
neighboursnotstrangers@gmail.com 
 
 
 
Dear Miss Burt 
 
Thank you for your correspondence of 24 January 2018 regarding short-term letting. I am replying 
on behalf of the Premier and I appreciate you expressing your views on this matter.  
 
I note you have also written to The Hon Matthew Kean MP, Minister for Innovation and Better 
Regulation, and it is appropriate that the Minister considers your correspondence. 
 
If you have any further enquiries about this matter, please contact the Office of Minister Kean on 
(02) 8574 6150. 
 
Thank you for taking the time to bring this matter to the Government’s attention. 
 
Yours sincerely 

 

 
 
Jonathan O’Dea MP 
Parliamentary Secretary to the Premier and Treasurer 
 
CC: The Hon Matthew Kean MP, Minister for Innovation and Better Regulation 
 



 
 
 

24 January 2018 
 

 
WITHOUT PREJUDICE 
 

The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 

FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
MINISTERIAL SERVICES REFERENCE NUMBER 18/97  
 

As you are aware, the Department of Fair Trading asked our Residents Community Organisation to provide 
examples of ‘collusion between Rental Agencies and Short-Term Holiday Letting platforms’.  Our subsequent 
correspondence to you and your Ministers has provided multiple, major incidences of this activity. 
 

For many NSW Families/Singles, owning a home is “no longer achievable”.  As clearly demonstrated globally and 
again here in the last few days, the proliferation of illegal STHL is a huge problem, for those seeking safe, secure, 
affordable housing and for legitimate tourism accommodation providers.  Across other jurisdictions multiple 
examples of enforcement action against the illegal operations of Airbnb, Expedia(Stayz) etc are now available.   
 

A week ago we provided Minister Matthew Kean with the example of Real Estate Agent (ACN 058 328 582/licence 
number 291955) whose “Illegal Use of Residential Premises” for short-term holiday letting (STHL) resulted in NSW 
Land and Environment Court (LEC) action.  The Agent had been directly involved in two earlier LEC judgments and 
in 2015 was finally placed under Orders (case number 14/40923), fined and issued with a Penal Notice:  if the 
Orders are disobeyed he is “liable to imprisonment or to sequestration of property in additional to liability for his 
fine”.  In this latest action, there was no need for a judgement by the Court as there was no argument; the 
respondent acknowledged and accepted that his actions were an “Illegal Use of Residential Premises”.  The Court 
was asked by the parties to issue Orders and by agreement the Court did so. The Respondent paid all Legal Costs. 
 

Quoting our NSW Land and Environment Court:  “By leaving it to the Court to determine this important issue, 
(legislators) by their inaction (have)…failed to fulfil (their) core functions and failed constituents.”  
 

As per our letter to you of 29 December 2017, after Airbnb and Expedia(Stayz), Destination NSW, a Department 
of the NSW Government, appears to be the largest facilitator of illegal STHL in our State.  With in excess of 
1,000 listings for ‘Self Contained’ accommodation, most if not all of Destination NSW’s properties look to be 
operating in breach of Federal Building Code/Disability/other legislation, with many listings being direct portals to 
Airbnb/Expedia(Stayz) and other Agents who list hundreds of thousands of residential dwellings.  Acknowledging 
the need to uphold and enforce legislation:   
 

- As per NSW LEC case law, will the NSW Government accept that their action in relation to the facilitation 
of Class 1(a) and Class 2 residential dwellings for STHL is an “Illegal Use of Residential Dwellings”?  

- Will the NSW Government agree to accept Orders from the NSW Land and Environment Court? 
- Will the NSW Government agree to pay all Legal Costs in connection with obtaining these Orders? 

 

Premier Berejiklian, it is your duty to ensure that Legislators and Public Servants see that Local Government 
Authorities are mandated to enforce legislation in respect of the use of residential housing. Cancellation of licences 
and disqualification from involvement in real estate must apply to those who operate in contempt of our legislation. 
 

Regards 
 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 

Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
Roger Cook, Senior Customer Service Officer - Market Relations Real Estate & Property Division, NSW Fair Trading 



 
 
 
 
15 January 2018 
 
 
 
WITHOUT PREJUDICE 
 

The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 
FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
 

Four weeks ago, following a request from the Department of Fair Trading, we wrote to you regarding the 
widespread loss of housing in NSW due to ‘collusion between Rental Agencies and Short-Term Letting platforms’. 
 

Our correspondence of 18 December 2017 also advised of the plight of residents in the vicinity of 51 Gilbert Street, 
Toowoon Bay – a property reportedly owned by Sam Ibrahim - who have suffered the severe effects of 
uncontrolled short-term rental activity for 10+ years.  The residents have received the following notice from Central 
Coast Council.  Surely you will agree that this response is completely unsatisfactory.  We continue to be contacted 
by many distressed Residents and do not know of a single NSW Local Government Authority that is enforcing 
Residential Zoning, thus exposing Residents across our State to such ongoing situations without any hope of relief: 
 

“Council has served a prevention notice under the Protection of the Environment Operations Act 1997 to require the 
property owner to submit a management plan to ensure the short term rental of the property is conducted in an 
environmentally satisfactory manner…Council has no authority to enforce the cessation of this use provided that it 
continues to comply with the requirements of the Wyong Local Environmental Plan 1993.  I hope this eliminates a lot of 
the trouble you have been subject to and gives you an avenue to call if there are further issues of anti-social behaviour.”

	

Meanwhile, the Seven Network is currently advertising its ongoing collaboration with Airbnb: 
	

“Hello amazing hosts, please help if you can... 
 

I am looking for people / properties to be part of a travel / adventure TV Show for Channel 7.  You can be best mates, 
partners, siblings, co-workers…connected in any way imaginable as long as it makes sense, to travel to holiday locations 
in Australia and potentially overseas, staying in other team’s (sic) Airbnb style accommodation and trying out the fun 
activities nearby. 
 

We are looking for both experienced and first timers trying to do their first holiday style rental so anyone with access to a 
dwelling that can sleep 6-8 can apply to be part of the show, to travel around and have fun.  Ideally we’re looking for 
people that either have a normal property or something more unusual:  a house, holiday house, beach shack, farm, ski 
lodge, treehouse, houseboat, glamping tent, earthship, whatever you can think of (more interesting the better). 
 

Please get in touch if you’re interested or if you know of someone who might be, my email is DSpanos@seven.com.au”	
	
Repeating, the State Government’s response and immediate action on this critical issue is required. 
 

Kind regards 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
         
 
Copied: 
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation                 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
Roger Cook, Senior Customer Service Officer - Market Relations Real Estate & Property Division, NSW Fair Trading 
 



FURTHER EXAMPLES OF NSW HOUSING LOST TO SHORT-TERM TOURIST/VISITOR RENTALS - Properties appear to 
be operating in breach of Federal Building Codes/Disability Access plus numerous other areas of legislation: 
 
Longhouse, 21 Childe Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/longhouse 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/120691 
https://www.airbnb.com.au/rooms/805381 
https://www.beautifulaccommodation.com/properties/Longhouse/90443 
 
Cactus Rose Villa, 15 Browning Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/the-cactus-rose-villa 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/200232 
https://www.airbnb.com.au/rooms/15565575 
https://www.beautifulaccommodation.com/properties/Cactus-Rose-Villa/90444 
 
Byron Blisshouse, 23 Childe Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/byron-blisshouses-
complex 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/151957 
https://www.airbnb.com.au/rooms/2108915 
 
Bacchus, 58 Carlyle Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/bacchus 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/165737 
https://www.airbnb.com.au/rooms/4581437 
https://www.beautifulaccommodation.com/properties/Bacchus/72791 
 
Kamala, 62 Kamala Court, Coopers Shoot 
http://www.visitbyronbay.com/accomm/kamala/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/29192 
https://www.airbnb.com.au/rooms/563544 
https://www.beautifulaccommodation.com/properties/Kamala/54589 
 
Mango Tree Cottage, 26 Spring Valley Road, Cudgera Creek  NSW 
https://www.visitnsw.com/destinations/north-coast/the-tweed-area/accommodation/mango-tree-cottage 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/pottsville-beach/167230 
https://www.airbnb.com.au/rooms/4747192 
https://www.beautifulaccommodation.com/properties/Mango-Tree-Cottage/90898 
 
A Top Spot, 9 Daniels Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/top-spot 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/66541 
https://www.airbnb.com.au/rooms/562848 
https://www.beautifulaccommodation.com/properties/A-Top-Spot/51736 
 
KoKo’s Beach Houses 1 and 2, 51 Shirley Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses-two 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/193913 
https://www.airbnb.com.au/rooms/13706613 
https://www.beautifulaccommodation.com/properties/KoKos-Beach-House-1-and-2/90372 
 
A Summer Cottate, 58 Carlyle Lane, Byron Bay, NSW 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/summer-cottage 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/114232 
https://www.airbnb.com.au/rooms/557918 
https://www.beautifulaccommodation.com/properties/a-summer-cottage/70118 
 
Drift, 21/8 Browning Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/driftaway 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/207260 
https://www.airbnb.com.au/rooms/340699 
https://www.beautifulaccommodation.com/properties/Drift/51733 
 
KoKo’s Beach Houses 3 and 4, 51 Shirley Street, Byron Bay  NSW  2481 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses 
https://www.stayz.com.au/accommodation/nsw/north-coast/south-west-rocks/182768 
https://www.airbnb.com.au/rooms/13265339 
https://www.beautifulaccommodation.com/properties/KoKos-Beach-Houses/83095 
 
The Heavens Mountain Escape, 94 Paddington Lane, Barrengarry  NSW  2577 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-
valley/accommodation/heavens-mountain-escape 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/1496 
https://www.homeaway.com.au/holiday-rental/p9001496 
https://www.beautifulaccommodation.com/properties/The-Heavens-Mountain-Escape/11360 
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The Lodge at Cedar Grove Estate, 189 Jarretts Lane, Kangaroo Valley  NSW  2577 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-valley/accommodation/cedar-
grove 
https://www.beautifulaccommodation.com/properties/The-Lodge-at-Cedar-Grove-Estate/71444 
 
Sun Worship Luxury Eco Villas, 9 Belmore Street, Crescent Head  NSW  2440 
https://www.visitnsw.com/destinations/north-coast/kempsey-area/crescent-head/accommodation/sun-worship-
crescent-head-eco-villas 
https://www.stayz.com.au/accommodation/nsw/north-coast/crescent-head/132010 
https://www.stayz.com.au/accommodation/nsw/north-coast/crescent-head/132009 
http://www.alluxia.com/accommodation/sun-worship-eco-luxury-villas-crescent-head 
https://www.beautifulaccommodation.com/properties/Sun-Worship-Luxury-Eco-Villas/42433 
 
Moira Station Starry Nights Luxury Accommodation, 2636 Cobb Highway, Mathoura  NSW  2710 
https://www.visitnsw.com/destinations/country-nsw/the-murray/echuca-moama/accommodation/starry-nights-luxury-
accommodation-moira-station 
https://www.beautifulaccommodation.com/properties/Moira-Station-Starry-Nights-Luxury-Accommodation/84692 
 
Mudgee’s Getaway Cottages, 38 Mortimer Street, Mudgee  NSW  2850 
https://www.visitnsw.com/destinations/country-nsw/mudgee-area/mudgee/accommodation/mudgees-getaway-cottages 
https://www.stayz.com.au/accommodation/nsw/explorer-country/mudgee/6470 
https://www.hotelscombined.com.au/Hotel/Mudgees_Getaway_Cottages.htm 
https://www.beautifulaccommodation.com/properties/Mudgees-Getaway-Cottages/84696 
 
Hyams Beach Bed and Breakfast, 77 Cyrus Street, Hyams Beach  NSW  2540 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/hyams-beach/accommodation/hyams-
beach-bed-and-breakfast 
https://www.stayz.com.au/accommodation/nsw/south-coast/hyams-beach/161354 
https://www.airbnb.com.au/rooms/5500528 
https://www.airbnb.com.au/rooms/5500537 
https://www.beautifulaccommodation.com/properties/Hyams-Beach-Bed-and-Breakfast/84617 
 
Yeranda at Barrington Tops, 117 Skimmings Gap Road, Main Creek 
https://www.visitnsw.com/destinations/hunter/barrington-tops/dungog/accommodation/yeranda-barrington-tops 
https://www.beautifulaccommodation.com/properties/Yeranda-at-Barrington-Tops-and-Noonameena/84901 
 
Lake David, 903B Jacks Corner Road, Kangaroo Valley  NSW 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-valley/accommodation/lake-
david 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/82155 
https://www.homeaway.com.au/holiday-rental/p9082155 
https://www.beautifulaccommodation.com/properties/lake-david-2/84641 
 
Tanja Lagoon Camp, 142 Haighs Road, Tanja  NSW  2550 
https://www.visitnsw.com/destinations/south-coast/merimbula-and-sapphire-coast/bermagui/accommodation/tanja-
lagoon-camp 
https://www.beautifulaccommodation.com/properties/Tanja-Lagoon-Camp/84804 
 
The Circle Retreat, 13 The Circle, Bilgola Plateau  NSW  2107 
https://www.sydney.com/destinations/sydney/sydney-north/northern-beaches/accommodation/the-circle-retreat-studio 
https://www.stayz.com.au/accommodation/nsw/sydney/avalon-beach/76606 
https://www.airbnb.com.au/rooms/421997 
https://www.beautifulaccommodation.com/properties/The-Circle-Retreat/84823 
 
Arajilla Retreat, Old Settlement Beach, Lagoon Road, Lord Howe Island 
https://www.visitnsw.com/destinations/lord-howe-island/lord-howe-island-area/lord-howe-
island/accommodation/arajilla-retreat 
https://www.beautifulaccommodation.com/properties/Arajilla-Retreat/73432 
 
Calabash Bay Lodge, Lot 13 Calabash Bay, Berowra Waters  NSW  2082 
https://www.sydney.com/destinations/sydney/sydney-north/hawkesbury/accommodation?expired-product=calabash-
bay-lodge 
https://www.beautifulaccommodation.com/SearchResults/1/%7BAC566206-FA8D-4414-BBF3-63007A788BAD%7D/2/0/0/-/-
/true/false/9/1/0/0/-/-	
	
Snowy Wilderness Resort, 2911 The Barry Way, Ingebyra  NSW  2627 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/snowy-wilderness-
resort 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/215481 
https://www.qantas.com/hotels/properties/7792?&adults=1&daysToCheckIn=28&numberOfNights=1&gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIp4EZfFBVjXRHNnGzZa45qNiOcMTm4u3Lv4iphGlVlhvGAT4qGI-uUaAhyjEALw_wcB 
https://www.booking.com/hotel/au/snowy-wilderness.en-gb.html 
https://www.hotelscombined.com.au/Hotel/Search?fileName=Snowy_Wilderness&date=SundayFortnight&gclid=CIDX7cOZ1tgC
FcZlvAodTvgE3g&gclsrc=ds 
https://www.beautifulaccommodation.com/properties/Snowy-Wilderness-Resort/84788 
Snowy View Cottage and Studio, 5199 Snowy River Way, Dalgety  NSW  2628 
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https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/dalgety/accommodation/snowy-view-cottage 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/dalgety/49713 
https://www.beautifulaccommodation.com/properties/Snowy-View-Cottage-and-Studio/84787 
 
The Bower at Broulee, 2352 George Bass Drive, Broulee  NSW  2537  
https://www.visitnsw.com/destinations/south-coast/batemans-bay-and-eurobodalla/broulee/accommodation/bower-
broulee 
https://www.stayz.com.au/accommodation/nsw/south-coast/batemans-bay/747 
https://www.booking.com/hotel/au/a-bower-at-broulee.en-gb.html?aid=356987;label=gog235jc-hotel-XX-au-
aNbowerNatNbroulee-unspec-au-com-L%3Aen-O%3AosSx-B%3Asafari-N%3AXX-S%3Abo-U%3AXX-
H%3As;sid=d3290f52b1d217ada1b6a6bec4cbebba;dist=0&group_adults=2&sb_price_type=total&type=total& 
  
The Outlook on the Beach, 2/4 Ocean Parade, Boat Harbour  NSW  2316 
https://www.visitnsw.com/destinations/north-coast/port-stephens-area/accommodation/the-outlook-the-beach 
https://www.airbnb.com.au/rooms/4943583 
https://www.stayz.com.au/accommodation/nsw/port-stephens/boat-harbour/5383 
https://www.beautifulaccommodation.com/properties/The-Outlook-on-the-Beach/16308 
 
Killarney Views, 16 Prior Street, Lake Conjola  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/lake-conjola/58835 
https://www.beautifulaccommodation.com/properties/Killarney-Views/84631 
 
Fishtales on the Lake, 81 Patsy Flat Road, Smiths Lake  NSW  2428 
https://www.stayz.com.au/accommodation/nsw/north-coast/smiths-lake/150862 
https://www.airbnb.com.au/rooms/4378895 
https://www.beautifulaccommodation.com/properties/Fishtales-on-the-Lake/84560 
 
The Old Church Byron Bay, 14 Brooklet Road, Newrybar  NSW  2479 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/167205 
https://www.airbnb.com.au/rooms/11701547 
https://www.beautifulaccommodation.com/properties/The-Old-Church-Byron-Bay/84836 
 
The Cabana at The Outlook, 256 Scenic Highway, Terrigal NSW 2251 
https://www.stayz.com.au/accommodation/nsw/central-coast/terrigal/116328 
https://www.airbnb.com.au/rooms/1336988 
https://www.agoda.com/en-au/the-outlook-cabana/hotel/central-coast-au.html?cid=-96 
https://www.beautifulaccommodation.com/properties/The-Cabana-at-The-Outlook/84821 
 
The Beach House at Merewether, 22 John Parade, Merewether 
https://www.stayz.com.au/accommodation/nsw/hunter/merewether/203001 
https://www.airbnb.com.au/rooms/14460187 
https://www.beautifulaccommodation.com/properties/the-beach-house-at-merewether/90901 
 
Raintree Bed & Breakfast, 160 Red Cedar Lane, Meroo Meadow  
https://www.stayz.com.au/accommodation/nsw/south-coast/berry/188440 
https://www.airbnb.com.au/rooms/9217199 
https://www.beautifulaccommodation.com/properties/raintree/90453 
 
Bahari, 137 Pacific Way, Tura Beach NSW 2548  
https://www.stayz.com.au/accommodation/nsw/south-coast/tura-beach/104775 
https://www.beautifulaccommodation.com/properties/Bahari/84428 
 
Vantage Over Byron, 57 Ruskin Street, Byron Bay 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/98181 
https://www.airbnb.com.au/rooms/564707 
https://www.beautifulaccommodation.com/properties/Vantage-Over-Byron/57629 
 
OceanScape Luxury Beachfront Villa, 2 Sea Breeze Place, Scotts Head  NSW  2447 
https://www.nambuccatourism.com.au/cp_themes/default/listing-detail.asp?org=CSD-ZCJ-87-72-53 
https://www.stayz.com.au/accommodation/nsw/north-coast/scotts-head/216634 
https://www.beautifulaccommodation.com/properties/oceanscape-luxury-beachfront-villas/26871 
 
Newrybar Downs, 1 Johnston Road, Newrybar  NSW  2479 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/138001 
http://www.alluxia.com/accommodation/byron-bay/newrybar-downs 
https://www.beautifulaccommodation.com/properties/Newrybar-Downs/79984 
 
The Springs On Swan Lake, 1A Yarroma Avenue, Swanhaven  NSW  2540 
https://www.springsonswanlake.com.au 
https://www.beautifulaccommodation.com/properties/The-Springs-On-Swan-Lake/42927 
 
140 Mitchell at Mollymook, 140 Mitchell Parade, Mollymook  NSW  2539 
http://www.destinationmollymookmiltonulladulla.com/holiday-homes/140-mitchell-holiday-home/ 
https://www.stayz.com.au/accommodation/nsw/south-coast/mollymook/197130 
https://www.airbnb.com.au/rooms/14809799 
https://www.beautifulaccommodation.com/properties/140-Mitchell-at-Mollymook/84321 
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Port Stephens Luxury Apartments, 513/265 Sandy Point Road, Port Stephens  NSW  2315 
https://www.beautifulaccommodation.com/properties/Port-Stephens-Luxury-Apartments/46225 
 
Alamanda Lodge, 6 Elizabeth Street, Port Macquarie  NSW  2444 
https://www.stayz.com.au/accommodation/nsw/north-coast/flynns-beach/84624 
https://www.beautifulaccommodation.com/properties/Alamanda-Lodge/84339 
 
Amaroo Cottage, Bar Point  NSW  2083 
https://www.stayz.com.au/accommodation/nsw/sydney/hawkesburyriver/9999 
https://www.beautifulaccommodation.com/properties/Amaroo-Cottage/84344 
 
Arch On Mellool, 16 Murray Street, Barham  NSW  2732 
https://www.stayz.com.au/accommodation/nsw/murray-riverina/barham/103392 
https://www.beautifulaccommodation.com/properties/Arch-On-Mellool/84406 
 
Killen Falls Hinterland Home, 10 Killen Falls Drive, Tintenbar  NSW  2478 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/tintenbar/163954 
https://aura.travel/accommodation/nsw/tintenbar/killen-falls-hinterland-home.html 
https://www.beautifulaccommodation.com/properties/Killen-Falls-Hinterland-Home/79618 
 
Auntie Eileen’s, 1689 Moss Vale Road, Kangaroo Valleu  NSW  2577 
https://visitkangaroovalley.com.au/auntie-eileens 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/132090 
https://www.airbnb.com.au/rooms/11501062 
https://www.beautifulaccommodation.com/properties/Auntie-Eileens/84422 
 
Balmain boutique apartment, 46 Waterview Street, Balmain  NSW  2041 
http://www.sydneysleepingbeauties.com.au/balmain-boutique-apartments- 
https://www.beautifulaccommodation.com/properties/Balmain-Boutique-Apartment/84433 
 
Barefoot at Broken Head, 6/137 Broken Head Reserve Road, Broken Head NSW  2481 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/61074 
https://www.beautifulaccommodation.com/properties/Barefoot-at-Broken-Head/84434 
 
Bencluna Byron Hinterland, 325 Eureka Road, Eureka  NSW  2480 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay-hinterland/169512 
https://www.byronbayholidayrentals.com/hinterland?gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIq4eQ4in0IJB70JxdOvQ48iyMvWA3aM3M_WzU2PuYjgnEEUAWZSRE0aAr8kEALw_wcB 
https://www.beautifulaccommodation.com/properties/Bencluna-Byron-Hinterland/84449 
 
White Lodge at Hyams Beach, 18 Bayview Avenue, Hyams Beach  NSW  2454 
https://www.stayz.com.au/accommodation/nsw/south-coast/hyams-beach/55944 
https://www.airbnb.com.au/rooms/583399 
https://www.beautifulaccommodation.com/properties/White-Lodge-at-Hyams-Beach/84886 
 
Island View Rest, 6A Island View Road, Woombah  NSW  2469 
https://www.beautifulaccommodation.com/properties/Island-View-Rest/84625 
 
Indigo Couples Retreat, 2958 Tathra-Bermagui Road, Murrah  NSW  2550 
https://www.stayz.com.au/accommodation/nsw/south-coast/bermagui/68269 
https://www.airbnb.com.au/rooms/10399144 
https://www.beautifulaccommodation.com/properties/Indigo-Couples-Retreat/84620 
 
Driftwood, 14 Prior Street, Lake Conjola  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/lake-conjola/17161 
https://www.homeaway.com/vacation-rental/p9017161 
https://www.beautifulaccommodation.com/properties/Driftwood/84521 
 
Number 10 Bannister, 10 Bannister Head Road, Mollymook  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/mollymook-beach/101790 
https://www.beautifulaccommodation.com/properties/Number-10-Bannister/84707 
 
Eagleview Park, 98 Foxground Road, Foxground  NSW  2534 
https://www.stayz.com.au/accommodation/nsw/south-coast/foxground/169115 
https://www.airbnb.com.au/rooms/10972262 
https://www.beautifulaccommodation.com/properties/Eagleview-Park/84523 
 
Owl Head Lodge, 241 Bergalin Road Gulgong  NSW  2852 
https://www.expedia.com.au/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.wotif.com/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.wotif.com/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.booking.com/hotel/au/owl-head-lodge.en-gb.html?aid=356987;label=gog235jc-hotel-XX-au-owlNheadNlodge-
unspec-au-com-L%3Aen-O%3AosSx-B%3Asafari-N%3AXX-S%3Abo-U%3AXX-
H%3As;sid=d3290f52b1d217ada1b6a6bec4cbebba;dist=0&group_adults=2&sb_price_type=total&type=total& 
https://www.beautifulaccommodation.com/properties/Owl-Head-Lodge/84720 
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Emerald Beach House, 38 Oceanview Crescent, Emerald Beach  NSW  2456 
https://www.beautifulaccommodation.com/properties/Emerald-Beach-House/84530 
 
Ora Beach House, 155 Lawrence Hargrave Drive, Austinmer  NSW  2515 
https://www.stayz.com.au/accommodation/nsw/illawarra/austinmer/172638 
https://www.airbnb.com.au/rooms/10792011 
https://www.beautifulaccommodation.com/properties/Ora-Beach-House/84717 
 
Flatrock, 95 South Pacific Crescent, Ulladulla  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/ulladulla/52572 
https://www.airbnb.com.au/rooms/17479919 
https://www.beautifulaccommodation.com/properties/Flatrock/84562 
 
Forty Paces, 168 Penguins Head Road, Culburra Beach  NSW  2540 
https://www.stayz.com.au/accommodation/nsw/south-coast/culburra-beach/143567 
https://www.beautifulaccommodation.com/properties/Forty-Paces/84567 
 
Frolic, 25 Pacific Drive, Crowdy Headh  NSW  2427 
https://www.stayz.com.au/accommodation/nsw/north-coast/crowdy-head/69001 
https://www.beautifulaccommodation.com/properties/Frolic/84574 
 
Primo and Bliss Cottages, 9 and 12 Court Street, Mudgee  NSW  2850 
https://www.stayz.com.au/accommodation/nsw/explorer-country/mudgee/60166 
https://www.airbnb.com.au/rooms/10440467 
https://www.beautifulaccommodation.com/properties/Primo-Cottages/84736 
 
Redcliffe, 83 Old Shipley Road, Blackheath  NSW  2785 
https://www.stayz.com.au/accommodation/nsw/blue-mountains/blackheath/68776 
https://www.homeaway.com.au/holiday-rental/p9068776 
https://www.beautifulaccommodation.com/properties/Redcliffe/84743 
 
Millewa, 90 Osborne Road, Burradoo  NSW  2576 
https://www.stayz.com.au/accommodation/nsw/southern-highlands/bowral/52734 
https://www.beautifulaccommodation.com/properties/Millewa/84690 
 
The Art House, 5 Old Pacific Highway, Newrybar  NSW  2479 
https://www.airbnb.com.au/rooms/4412547 
http://www.uniqueescapes.com/accommodation/newrybar/romantic/114-the-art-house-village-central-cottage/ 
https://www.beautifulaccommodation.com/properties/The-Art-House/84808 
 
The Inner Space, 96A Camp Street, Katoomba  NSW  2780 
https://www.hotelscombined.com/Hotel/The_Inner_Space.htm?date=SundayFortnight&gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIqdDtDejZRqEcxZ290p0KZhHBRpqkI2C_AdqIShLkvZAy4COPgjUjwaAp7LEALw_wcB&gclsrc=aw.ds 
https://www.airbnb.com.au/rooms/4876211 
https://www.hotel.com.au/katoomba/the-inner-space.htm 
https://www.beautifulaccommodation.com/properties/The-Inner-Space/84831 
 
Small Details, various locations, Goulburn  NSW  2580 
http://smalldetails.com.au 
https://www.stayz.com.au/accommodation/nsw/southern-highlands/goulburn/63916 
https://www.beautifulaccommodation.com/properties/small-details/84786 
 
Seven Mile Heaven, 122 Stafford Street, Gerroa  NSW 
https://www.stayz.com.au/accommodation/nsw/south-coast/gerroa/79754 
https://www.airbnb.com.au/rooms/15075193 
https://www.beautifulaccommodation.com/properties/Seven-Mile-Heaven/91329 
 
Townhouse 516 Pacific Blue Resort, 516/265 Sandy Point Road, Salamander Bay  NSW  2317 
https://www.stayz.com.au/accommodation/nsw/port-stephens/salamander-bay/97422 
http://www.nelsonbayaccommodation.com.au/accommodation/1058 
https://www.beautifulaccommodation.com/properties/Townhouse-516-Pacific-Blue-Resort/90035 
 
Beach House 7, 7/26 One Mile Close, Boat Harbour  NSW 
https://www.stayz.com.au/accommodation/nsw/port-stephens/boat-harbour/193959 
https://www.beautifulaccommodation.com/properties/Beach-House-7/90032 
 
Graciosa, 752 Bangalow Rd, Talofa NSW 2481  
https://www.airbnb.com.au/rooms/2275034 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/bangalow/138192 
http://www.conlonandco.com.au/holiday-short-term-rental/0000263879.html 
 
85 Wallaroy Rd, Woollahra  
http://www.conlonandco.com.au/holiday-short-term-rental/0000345755.html 
 
70 Fletcher St, Bondi 
https://www.stayz.com.au/accommodation/nsw/sydney/bondi-beach/223570 
http://www.conlonandco.com.au/holiday-short-term-rental/0000355478.html 
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26/178 Beach St, Coogee 
https://www.airbnb.com.au/rooms/21937455 
https://www.stayz.com.au/accommodation/nsw/sydney/coogee/225599 
http://www.conlonandco.com.au/holiday-short-term-rental/0000357719.html 
 
36 Hardy St, Dover Heights  
https://www.airbnb.com.au/rooms/7827185 
http://www.conlonandco.com.au/holiday-short-term-rental/0000265738.html 
 
11 Musgrave Street, Mosman  
https://www.airbnb.com.au/rooms/8373300 
http://www.conlonandco.com.au/holiday-short-term-rental/0000277747.html 
 
4 Brassie St, North Bondi 
https://www.airbnb.com.au/rooms/9263367 
http://www.conlonandco.com.au/holiday-short-term-rental/0000282327.html 
 
10 Kings Rd, Vaucluse  
https://www.airbnb.com.au/rooms/9433810 
http://www.conlonandco.com.au/holiday-short-term-rental/0000283634.html 
 
59 Kirribilli Ave, Kirribilli 
https://www.airbnb.com.au/rooms/12439673 
https://www.stayz.com.au/accommodation/nsw/sydney/kirribilli/214673 
http://www.conlonandco.com.au/holiday-short-term-rental/0000296868.html 
 
193 Darley Rd, Randwick 
https://www.airbnb.com.au/rooms/15423859 
http://www.conlonandco.com.au/holiday-short-term-rental/0000316192.html 
 
16 Pretoria Ave, Mosman  
https://www.airbnb.com.au/rooms/15636769 
http://www.conlonandco.com.au/holiday-short-term-rental/0000317487.html 
 
8 Kings Rd, Vaucluse  
https://www.airbnb.com.au/rooms/15680268 
http://www.conlonandco.com.au/holiday-short-term-rental/0000317834.html 
 
39 Pine Street, Randwick  
https://www.airbnb.com.au/rooms/18202045 
http://www.conlonandco.com.au/holiday-short-term-rental/0000333618.html 
 
19 Edgecliffe Esplanade, Seaforth  
https://www.airbnb.com.au/rooms/19422203 
http://www.conlonandco.com.au/holiday-short-term-rental/0000339085.html 
 
24 Milsons Rd, Cremorne Point 
https://www.airbnb.com.au/rooms/19255003 
http://www.conlonandco.com.au/holiday-short-term-rental/0000338496.html 
 
16 Rose Street, Birchgrove  
https://www.airbnb.com.au/rooms/19123635 
http://www.conlonandco.com.au/holiday-short-term-rental/0000336477.html 
 
42 Holdsworth St, Neutral Bay  
https://www.airbnb.com.au/rooms/19554115 
http://www.conlonandco.com.au/holiday-short-term-rental/0000340837.html 
 
52A Wyong Rd, Mosman  
https://www.airbnb.com.au/rooms/20397554 
http://www.conlonandco.com.au/holiday-short-term-rental/0000345939.html 
 
25 Rockwall Lane, Potts Point 
https://www.airbnb.com.au/rooms/20853942 
http://www.conlonandco.com.au/holiday-short-term-rental/0000354689.html 
 
4 Churchill Rd, Rose Bay 
https://www.airbnb.com.au/rooms/15347514 
http://www.conlonandco.com.au/holiday-short-term-rental/0000275875.html 
 
44 Cliffbrook Pde, Clovelly 
https://www.airbnb.com.au/rooms/21818766 
http://www.conlonandco.com.au/holiday-short-term-rental/0000350592.html 
 
Cross Park, 335 Settlers Rd, Lower MacDonald NSW 2775  
https://www.airbnb.com.au/rooms/19974517 
http://www.conlonandco.com.au/holiday-short-term-rental/0000342505.html 
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69-71 Ocean St, Woollahra 
https://www.airbnb.com.au/rooms/16192765 
http://www.conlonandco.com.au/holiday-short-term-rental/0000323006.html 
 
Penthouse, 155-175 Dolphin St, Coogee 
https://www.airbnb.com.au/rooms/22217565 
http://www.conlonandco.com.au/holiday-short-term-rental/0000358831.html 
 
35 Almora St, Mosman 
https://www.airbnb.com.au/rooms/17480958 
http://www.conlonandco.com.au/holiday-short-term-rental/0000328945.html 
 
7 Dalley Ave, Vaucluse  
https://www.airbnb.com.au/rooms/9012133 
http://www.conlonandco.com.au/holiday-short-term-rental/0000279408.html 
 
53 Kent St, Millers Point  
https://www.airbnb.com.au/rooms/11532098 
http://www.conlonandco.com.au/holiday-short-term-rental/0000290653.html 
 
26/178 Beach St Coogee 
https://www.airbnb.com.au/rooms/21937455 
https://www.stayz.com.au/accommodation/nsw/sydney/coogee/225599 
http://www.conlonandco.com.au/holiday-short-term-rental/0000357719.html 
 
54 Denison St, Lilyfield NSW 2039. Phone: 0410 404 193, Gabriel, HomeHost - Airbnb Corporate Operator 
https://www.airbnb.com.au/rooms/21179088 
Agent:  HomeHost http://homehost.com.au 
 
1/176 Old South Head Rd, Bellevue Hill NSW 2023 Phone: 0410 404 193. 
https://www.airbnb.com.au/rooms/21178668 
Agent:  HomeHost http://homehost.com.au 
 
9 Strickland Street, Rose Bay. Rose Bay 
https://www.airbnb.com.au/rooms/21113187 
Agent:  HomeHost http://homehost.com.au 
 
31 Olphert Ave, Vaucluse NSW 2030 
https://www.airbnb.com.au/rooms/19102663 
Agent:  HomeHost http://homehost.com.au 
 
263 Carrington Rd, Coogee NSW 2034. Phone Gab (Gabriel) 0410 404 193 
https://www.airbnb.com.au/rooms/20177084 
Agent:  HomeHost http://homehost.com.au 
 
5/3 Upper Clifford Ave, Fairlight 
https://www.airbnb.com.au/rooms/21597759 
Agent:  HomeHost http://homehost.com.au 
 
50 McLachlan Ave, Darlinghurst NSW 2010 Phone: 0410 404 193 - Give Gabriel a call 
https://www.airbnb.com.au/rooms/19458136 
Agent:  HomeHost http://homehost.com.au 
 
331 Catherine Street, Lilyfield 
https://www.airbnb.com.au/rooms/21099251 
Agent:  HomeHost http://homehost.com.au 
 
16-20 Hereward St, Maroubra NSW 2035 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21178915 
Agent:  HomeHost http://homehost.com.au 
 
360 Birrell St, Bondi NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/22021561 
Agent:  HomeHost http://homehost.com.au 
 
28 Vaucluse Road, Vaucluse NSW 2030 
https://www.airbnb.com.au/rooms/19271654 
Agent:  HomeHost http://homehost.com.au 
 
139 Old South Head Rd, Bondi Junction NSW 2022 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21179634 
Agent:  HomeHost http://homehost.com.au 
 
6/206 Hastings Pde, North Bondi 
https://www.airbnb.com.au/rooms/19162773 
Agent:  HomeHost http://homehost.com.au 
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85 Drumalbyn Rd, Bellevue Hill Phone: 0410 404 193. 
https://www.airbnb.com.au/rooms/20639626 
Agent:  HomeHost http://homehost.com.au 
 
129 Darling Point Rd, Elizabeth Bay NSW 2027 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21194033 
Agent:  HomeHost http://homehost.com.au 
 
45 Wallace Pde, Bondi (get Gabriel HomeHost to confirm Apt No. - Phone: 0410 404 193) 
https://www.airbnb.com.au/rooms/22151624 
Agent:  HomeHost http://homehost.com.au 
 
11 Illawong Avenue, Tamarama 
https://www.airbnb.com.au/rooms/21717050 
Agent:  HomeHost http://homehost.com.au 
 
4 Adelaide Place, Surry Hills NSW 2010 
https://www.airbnb.com.au/rooms/21803375 
Agent:  HomeHost http://homehost.com.au 
 
5 Campbell Parade, Bondi Beach NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21583974 
Agent:  HomeHost http://homehost.com.au 
 
35 Shelley Street, Sydney Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20575495 
Agent:  HomeHost http://homehost.com.au 
 
64 Clyde St, North Bondy Tel: 0410 404 193 
https://www.airbnb.com.au/rooms/20919715 
Agent:  HomeHost http://homehost.com.au 
 
59 Roscoe Street, Bondi Beach 
https://www.airbnb.com.au/rooms/19596971 
Agent:  HomeHost http://homehost.com.au 
 
305 Liverpool St, Darlinghurst  Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/720867 
Agent:  HomeHost http://homehost.com.au 
 
64 Penkivil St, Bondi NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20697099 
Agent:  HomeHost http://homehost.com.au 
 
10 Carr St, Wollstonecraft NSW 2060 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21143657 
Agent:  HomeHost http://homehost.com.au 
 
6 Ocean Street, Clovelly  
https://www.airbnb.com.au/rooms/21427847 
Agent:  HomeHost http://homehost.com.au 
 
12/242 Campbell Parade, Bondi Beach 
https://www.airbnb.com.au/rooms/19001134 
Agent:  HomeHost http://homehost.com.au 
 
27 Owen St, Bondi Beach Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20643460 
Agent:  HomeHost http://homehost.com.au 
 
40A Foucart Street, Rozelle 
https://www.airbnb.com.au/rooms/20395442 
Agent:  HomeHost http://homehost.com.au 
 
530 New South Head Rd, Double Bay  Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/15664308 
Agent:  HomeHost http://homehost.com.au 
 
9 Wylde St, Elizabeth Bay Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/19416258 
Agent:  HomeHost http://homehost.com.au 
 
4 Vale St, Clovelly 
https://www.airbnb.com.au/rooms/21235873 
Agent:  HomeHost http://homehost.com.au 
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79A Lauderdale Ave, Fairlight 
https://www.airbnb.com.au/rooms/22001149 
Agent:  HomeHost http://homehost.com.au 
 
12 Ramsgate Ave, Bondi Beach NSW 2026 
https://www.airbnb.com.au/rooms/20935963 
Agent:  HomeHost http://homehost.com.au 
 
50 Macleay St, Elizabeth Bay 
https://www.airbnb.com.au/rooms/20715028 
Agent:  HomeHost http://homehost.com.au 
 
3/141 Hall St, Bondi 
https://www.airbnb.com.au/rooms/21233566 
Agent:  HomeHost http://homehost.com.au 
 



 
 
 
 
15 January 2018 
 
 
 
WITHOUT PREJUDICE 
 

The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
Dear Premier Berejiklian 
 
FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
 

Four weeks ago, following a request from the Department of Fair Trading, we wrote to you regarding the 
widespread loss of housing in NSW due to ‘collusion between Rental Agencies and Short-Term Letting platforms’. 
 

Our correspondence of 18 December 2017 also advised of the plight of residents in the vicinity of 51 Gilbert Street, 
Toowoon Bay – a property reportedly owned by Sam Ibrahim - who have suffered the severe effects of 
uncontrolled short-term rental activity for 10+ years.  The residents have received the following notice from Central 
Coast Council.  Surely you will agree that this response is completely unsatisfactory.  We continue to be contacted 
by many distressed Residents and do not know of a single NSW Local Government Authority that is enforcing 
Residential Zoning, thus exposing Residents across our State to such ongoing situations without any hope of relief: 
 

“Council has served a prevention notice under the Protection of the Environment Operations Act 1997 to require the 
property owner to submit a management plan to ensure the short term rental of the property is conducted in an 
environmentally satisfactory manner…Council has no authority to enforce the cessation of this use provided that it 
continues to comply with the requirements of the Wyong Local Environmental Plan 1993.  I hope this eliminates a lot of 
the trouble you have been subject to and gives you an avenue to call if there are further issues of anti-social behaviour.”

	

Meanwhile, the Seven Network is currently advertising its ongoing collaboration with Airbnb: 
	

“Hello amazing hosts, please help if you can... 
 

I am looking for people / properties to be part of a travel / adventure TV Show for Channel 7.  You can be best mates, 
partners, siblings, co-workers…connected in any way imaginable as long as it makes sense, to travel to holiday locations 
in Australia and potentially overseas, staying in other team’s (sic) Airbnb style accommodation and trying out the fun 
activities nearby. 
 

We are looking for both experienced and first timers trying to do their first holiday style rental so anyone with access to a 
dwelling that can sleep 6-8 can apply to be part of the show, to travel around and have fun.  Ideally we’re looking for 
people that either have a normal property or something more unusual:  a house, holiday house, beach shack, farm, ski 
lodge, treehouse, houseboat, glamping tent, earthship, whatever you can think of (more interesting the better). 
 

Please get in touch if you’re interested or if you know of someone who might be, my email is DSpanos@seven.com.au”	
	
Repeating, the State Government’s response and immediate action on this critical issue is required. 
 

Kind regards 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
         
 
Copied: 
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation                 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
Roger Cook, Senior Customer Service Officer - Market Relations Real Estate & Property Division, NSW Fair Trading 
 



FURTHER EXAMPLES OF NSW HOUSING LOST TO SHORT-TERM TOURIST/VISITOR RENTALS - Properties appear to 
be operating in breach of Federal Building Codes/Disability Access plus numerous other areas of legislation: 
 
Longhouse, 21 Childe Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/longhouse 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/120691 
https://www.airbnb.com.au/rooms/805381 
https://www.beautifulaccommodation.com/properties/Longhouse/90443 
 
Cactus Rose Villa, 15 Browning Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/the-cactus-rose-villa 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/200232 
https://www.airbnb.com.au/rooms/15565575 
https://www.beautifulaccommodation.com/properties/Cactus-Rose-Villa/90444 
 
Byron Blisshouse, 23 Childe Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/byron-blisshouses-
complex 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/151957 
https://www.airbnb.com.au/rooms/2108915 
 
Bacchus, 58 Carlyle Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/bacchus 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/165737 
https://www.airbnb.com.au/rooms/4581437 
https://www.beautifulaccommodation.com/properties/Bacchus/72791 
 
Kamala, 62 Kamala Court, Coopers Shoot 
http://www.visitbyronbay.com/accomm/kamala/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/29192 
https://www.airbnb.com.au/rooms/563544 
https://www.beautifulaccommodation.com/properties/Kamala/54589 
 
Mango Tree Cottage, 26 Spring Valley Road, Cudgera Creek  NSW 
https://www.visitnsw.com/destinations/north-coast/the-tweed-area/accommodation/mango-tree-cottage 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/pottsville-beach/167230 
https://www.airbnb.com.au/rooms/4747192 
https://www.beautifulaccommodation.com/properties/Mango-Tree-Cottage/90898 
 
A Top Spot, 9 Daniels Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/top-spot 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/66541 
https://www.airbnb.com.au/rooms/562848 
https://www.beautifulaccommodation.com/properties/A-Top-Spot/51736 
 
KoKo’s Beach Houses 1 and 2, 51 Shirley Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses-two 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/193913 
https://www.airbnb.com.au/rooms/13706613 
https://www.beautifulaccommodation.com/properties/KoKos-Beach-House-1-and-2/90372 
 
A Summer Cottate, 58 Carlyle Lane, Byron Bay, NSW 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/summer-cottage 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/114232 
https://www.airbnb.com.au/rooms/557918 
https://www.beautifulaccommodation.com/properties/a-summer-cottage/70118 
 
Drift, 21/8 Browning Street, Byron Bay 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/driftaway 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/207260 
https://www.airbnb.com.au/rooms/340699 
https://www.beautifulaccommodation.com/properties/Drift/51733 
 
KoKo’s Beach Houses 3 and 4, 51 Shirley Street, Byron Bay  NSW  2481 
https://www.visitnsw.com/destinations/north-coast/byron-bay-area/byron-bay/accommodation/kokos-beach-houses 
https://www.stayz.com.au/accommodation/nsw/north-coast/south-west-rocks/182768 
https://www.airbnb.com.au/rooms/13265339 
https://www.beautifulaccommodation.com/properties/KoKos-Beach-Houses/83095 
 
The Heavens Mountain Escape, 94 Paddington Lane, Barrengarry  NSW  2577 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-
valley/accommodation/heavens-mountain-escape 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/1496 
https://www.homeaway.com.au/holiday-rental/p9001496 
https://www.beautifulaccommodation.com/properties/The-Heavens-Mountain-Escape/11360 
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The Lodge at Cedar Grove Estate, 189 Jarretts Lane, Kangaroo Valley  NSW  2577 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-valley/accommodation/cedar-
grove 
https://www.beautifulaccommodation.com/properties/The-Lodge-at-Cedar-Grove-Estate/71444 
 
Sun Worship Luxury Eco Villas, 9 Belmore Street, Crescent Head  NSW  2440 
https://www.visitnsw.com/destinations/north-coast/kempsey-area/crescent-head/accommodation/sun-worship-
crescent-head-eco-villas 
https://www.stayz.com.au/accommodation/nsw/north-coast/crescent-head/132010 
https://www.stayz.com.au/accommodation/nsw/north-coast/crescent-head/132009 
http://www.alluxia.com/accommodation/sun-worship-eco-luxury-villas-crescent-head 
https://www.beautifulaccommodation.com/properties/Sun-Worship-Luxury-Eco-Villas/42433 
 
Moira Station Starry Nights Luxury Accommodation, 2636 Cobb Highway, Mathoura  NSW  2710 
https://www.visitnsw.com/destinations/country-nsw/the-murray/echuca-moama/accommodation/starry-nights-luxury-
accommodation-moira-station 
https://www.beautifulaccommodation.com/properties/Moira-Station-Starry-Nights-Luxury-Accommodation/84692 
 
Mudgee’s Getaway Cottages, 38 Mortimer Street, Mudgee  NSW  2850 
https://www.visitnsw.com/destinations/country-nsw/mudgee-area/mudgee/accommodation/mudgees-getaway-cottages 
https://www.stayz.com.au/accommodation/nsw/explorer-country/mudgee/6470 
https://www.hotelscombined.com.au/Hotel/Mudgees_Getaway_Cottages.htm 
https://www.beautifulaccommodation.com/properties/Mudgees-Getaway-Cottages/84696 
 
Hyams Beach Bed and Breakfast, 77 Cyrus Street, Hyams Beach  NSW  2540 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/hyams-beach/accommodation/hyams-
beach-bed-and-breakfast 
https://www.stayz.com.au/accommodation/nsw/south-coast/hyams-beach/161354 
https://www.airbnb.com.au/rooms/5500528 
https://www.airbnb.com.au/rooms/5500537 
https://www.beautifulaccommodation.com/properties/Hyams-Beach-Bed-and-Breakfast/84617 
 
Yeranda at Barrington Tops, 117 Skimmings Gap Road, Main Creek 
https://www.visitnsw.com/destinations/hunter/barrington-tops/dungog/accommodation/yeranda-barrington-tops 
https://www.beautifulaccommodation.com/properties/Yeranda-at-Barrington-Tops-and-Noonameena/84901 
 
Lake David, 903B Jacks Corner Road, Kangaroo Valley  NSW 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/kangaroo-valley/accommodation/lake-
david 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/82155 
https://www.homeaway.com.au/holiday-rental/p9082155 
https://www.beautifulaccommodation.com/properties/lake-david-2/84641 
 
Tanja Lagoon Camp, 142 Haighs Road, Tanja  NSW  2550 
https://www.visitnsw.com/destinations/south-coast/merimbula-and-sapphire-coast/bermagui/accommodation/tanja-
lagoon-camp 
https://www.beautifulaccommodation.com/properties/Tanja-Lagoon-Camp/84804 
 
The Circle Retreat, 13 The Circle, Bilgola Plateau  NSW  2107 
https://www.sydney.com/destinations/sydney/sydney-north/northern-beaches/accommodation/the-circle-retreat-studio 
https://www.stayz.com.au/accommodation/nsw/sydney/avalon-beach/76606 
https://www.airbnb.com.au/rooms/421997 
https://www.beautifulaccommodation.com/properties/The-Circle-Retreat/84823 
 
Arajilla Retreat, Old Settlement Beach, Lagoon Road, Lord Howe Island 
https://www.visitnsw.com/destinations/lord-howe-island/lord-howe-island-area/lord-howe-
island/accommodation/arajilla-retreat 
https://www.beautifulaccommodation.com/properties/Arajilla-Retreat/73432 
 
Calabash Bay Lodge, Lot 13 Calabash Bay, Berowra Waters  NSW  2082 
https://www.sydney.com/destinations/sydney/sydney-north/hawkesbury/accommodation?expired-product=calabash-
bay-lodge 
https://www.beautifulaccommodation.com/SearchResults/1/%7BAC566206-FA8D-4414-BBF3-63007A788BAD%7D/2/0/0/-/-
/true/false/9/1/0/0/-/-	
	
Snowy Wilderness Resort, 2911 The Barry Way, Ingebyra  NSW  2627 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/snowy-wilderness-
resort 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/215481 
https://www.qantas.com/hotels/properties/7792?&adults=1&daysToCheckIn=28&numberOfNights=1&gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIp4EZfFBVjXRHNnGzZa45qNiOcMTm4u3Lv4iphGlVlhvGAT4qGI-uUaAhyjEALw_wcB 
https://www.booking.com/hotel/au/snowy-wilderness.en-gb.html 
https://www.hotelscombined.com.au/Hotel/Search?fileName=Snowy_Wilderness&date=SundayFortnight&gclid=CIDX7cOZ1tgC
FcZlvAodTvgE3g&gclsrc=ds 
https://www.beautifulaccommodation.com/properties/Snowy-Wilderness-Resort/84788 
Snowy View Cottage and Studio, 5199 Snowy River Way, Dalgety  NSW  2628 
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https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/dalgety/accommodation/snowy-view-cottage 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/dalgety/49713 
https://www.beautifulaccommodation.com/properties/Snowy-View-Cottage-and-Studio/84787 
 
The Bower at Broulee, 2352 George Bass Drive, Broulee  NSW  2537  
https://www.visitnsw.com/destinations/south-coast/batemans-bay-and-eurobodalla/broulee/accommodation/bower-
broulee 
https://www.stayz.com.au/accommodation/nsw/south-coast/batemans-bay/747 
https://www.booking.com/hotel/au/a-bower-at-broulee.en-gb.html?aid=356987;label=gog235jc-hotel-XX-au-
aNbowerNatNbroulee-unspec-au-com-L%3Aen-O%3AosSx-B%3Asafari-N%3AXX-S%3Abo-U%3AXX-
H%3As;sid=d3290f52b1d217ada1b6a6bec4cbebba;dist=0&group_adults=2&sb_price_type=total&type=total& 
  
The Outlook on the Beach, 2/4 Ocean Parade, Boat Harbour  NSW  2316 
https://www.visitnsw.com/destinations/north-coast/port-stephens-area/accommodation/the-outlook-the-beach 
https://www.airbnb.com.au/rooms/4943583 
https://www.stayz.com.au/accommodation/nsw/port-stephens/boat-harbour/5383 
https://www.beautifulaccommodation.com/properties/The-Outlook-on-the-Beach/16308 
 
Killarney Views, 16 Prior Street, Lake Conjola  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/lake-conjola/58835 
https://www.beautifulaccommodation.com/properties/Killarney-Views/84631 
 
Fishtales on the Lake, 81 Patsy Flat Road, Smiths Lake  NSW  2428 
https://www.stayz.com.au/accommodation/nsw/north-coast/smiths-lake/150862 
https://www.airbnb.com.au/rooms/4378895 
https://www.beautifulaccommodation.com/properties/Fishtales-on-the-Lake/84560 
 
The Old Church Byron Bay, 14 Brooklet Road, Newrybar  NSW  2479 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/167205 
https://www.airbnb.com.au/rooms/11701547 
https://www.beautifulaccommodation.com/properties/The-Old-Church-Byron-Bay/84836 
 
The Cabana at The Outlook, 256 Scenic Highway, Terrigal NSW 2251 
https://www.stayz.com.au/accommodation/nsw/central-coast/terrigal/116328 
https://www.airbnb.com.au/rooms/1336988 
https://www.agoda.com/en-au/the-outlook-cabana/hotel/central-coast-au.html?cid=-96 
https://www.beautifulaccommodation.com/properties/The-Cabana-at-The-Outlook/84821 
 
The Beach House at Merewether, 22 John Parade, Merewether 
https://www.stayz.com.au/accommodation/nsw/hunter/merewether/203001 
https://www.airbnb.com.au/rooms/14460187 
https://www.beautifulaccommodation.com/properties/the-beach-house-at-merewether/90901 
 
Raintree Bed & Breakfast, 160 Red Cedar Lane, Meroo Meadow  
https://www.stayz.com.au/accommodation/nsw/south-coast/berry/188440 
https://www.airbnb.com.au/rooms/9217199 
https://www.beautifulaccommodation.com/properties/raintree/90453 
 
Bahari, 137 Pacific Way, Tura Beach NSW 2548  
https://www.stayz.com.au/accommodation/nsw/south-coast/tura-beach/104775 
https://www.beautifulaccommodation.com/properties/Bahari/84428 
 
Vantage Over Byron, 57 Ruskin Street, Byron Bay 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/98181 
https://www.airbnb.com.au/rooms/564707 
https://www.beautifulaccommodation.com/properties/Vantage-Over-Byron/57629 
 
OceanScape Luxury Beachfront Villa, 2 Sea Breeze Place, Scotts Head  NSW  2447 
https://www.nambuccatourism.com.au/cp_themes/default/listing-detail.asp?org=CSD-ZCJ-87-72-53 
https://www.stayz.com.au/accommodation/nsw/north-coast/scotts-head/216634 
https://www.beautifulaccommodation.com/properties/oceanscape-luxury-beachfront-villas/26871 
 
Newrybar Downs, 1 Johnston Road, Newrybar  NSW  2479 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/138001 
http://www.alluxia.com/accommodation/byron-bay/newrybar-downs 
https://www.beautifulaccommodation.com/properties/Newrybar-Downs/79984 
 
The Springs On Swan Lake, 1A Yarroma Avenue, Swanhaven  NSW  2540 
https://www.springsonswanlake.com.au 
https://www.beautifulaccommodation.com/properties/The-Springs-On-Swan-Lake/42927 
 
140 Mitchell at Mollymook, 140 Mitchell Parade, Mollymook  NSW  2539 
http://www.destinationmollymookmiltonulladulla.com/holiday-homes/140-mitchell-holiday-home/ 
https://www.stayz.com.au/accommodation/nsw/south-coast/mollymook/197130 
https://www.airbnb.com.au/rooms/14809799 
https://www.beautifulaccommodation.com/properties/140-Mitchell-at-Mollymook/84321 
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Port Stephens Luxury Apartments, 513/265 Sandy Point Road, Port Stephens  NSW  2315 
https://www.beautifulaccommodation.com/properties/Port-Stephens-Luxury-Apartments/46225 
 
Alamanda Lodge, 6 Elizabeth Street, Port Macquarie  NSW  2444 
https://www.stayz.com.au/accommodation/nsw/north-coast/flynns-beach/84624 
https://www.beautifulaccommodation.com/properties/Alamanda-Lodge/84339 
 
Amaroo Cottage, Bar Point  NSW  2083 
https://www.stayz.com.au/accommodation/nsw/sydney/hawkesburyriver/9999 
https://www.beautifulaccommodation.com/properties/Amaroo-Cottage/84344 
 
Arch On Mellool, 16 Murray Street, Barham  NSW  2732 
https://www.stayz.com.au/accommodation/nsw/murray-riverina/barham/103392 
https://www.beautifulaccommodation.com/properties/Arch-On-Mellool/84406 
 
Killen Falls Hinterland Home, 10 Killen Falls Drive, Tintenbar  NSW  2478 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/tintenbar/163954 
https://aura.travel/accommodation/nsw/tintenbar/killen-falls-hinterland-home.html 
https://www.beautifulaccommodation.com/properties/Killen-Falls-Hinterland-Home/79618 
 
Auntie Eileen’s, 1689 Moss Vale Road, Kangaroo Valleu  NSW  2577 
https://visitkangaroovalley.com.au/auntie-eileens 
https://www.stayz.com.au/accommodation/nsw/south-coast/kangaroo-valley/132090 
https://www.airbnb.com.au/rooms/11501062 
https://www.beautifulaccommodation.com/properties/Auntie-Eileens/84422 
 
Balmain boutique apartment, 46 Waterview Street, Balmain  NSW  2041 
http://www.sydneysleepingbeauties.com.au/balmain-boutique-apartments- 
https://www.beautifulaccommodation.com/properties/Balmain-Boutique-Apartment/84433 
 
Barefoot at Broken Head, 6/137 Broken Head Reserve Road, Broken Head NSW  2481 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/61074 
https://www.beautifulaccommodation.com/properties/Barefoot-at-Broken-Head/84434 
 
Bencluna Byron Hinterland, 325 Eureka Road, Eureka  NSW  2480 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay-hinterland/169512 
https://www.byronbayholidayrentals.com/hinterland?gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIq4eQ4in0IJB70JxdOvQ48iyMvWA3aM3M_WzU2PuYjgnEEUAWZSRE0aAr8kEALw_wcB 
https://www.beautifulaccommodation.com/properties/Bencluna-Byron-Hinterland/84449 
 
White Lodge at Hyams Beach, 18 Bayview Avenue, Hyams Beach  NSW  2454 
https://www.stayz.com.au/accommodation/nsw/south-coast/hyams-beach/55944 
https://www.airbnb.com.au/rooms/583399 
https://www.beautifulaccommodation.com/properties/White-Lodge-at-Hyams-Beach/84886 
 
Island View Rest, 6A Island View Road, Woombah  NSW  2469 
https://www.beautifulaccommodation.com/properties/Island-View-Rest/84625 
 
Indigo Couples Retreat, 2958 Tathra-Bermagui Road, Murrah  NSW  2550 
https://www.stayz.com.au/accommodation/nsw/south-coast/bermagui/68269 
https://www.airbnb.com.au/rooms/10399144 
https://www.beautifulaccommodation.com/properties/Indigo-Couples-Retreat/84620 
 
Driftwood, 14 Prior Street, Lake Conjola  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/lake-conjola/17161 
https://www.homeaway.com/vacation-rental/p9017161 
https://www.beautifulaccommodation.com/properties/Driftwood/84521 
 
Number 10 Bannister, 10 Bannister Head Road, Mollymook  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/mollymook-beach/101790 
https://www.beautifulaccommodation.com/properties/Number-10-Bannister/84707 
 
Eagleview Park, 98 Foxground Road, Foxground  NSW  2534 
https://www.stayz.com.au/accommodation/nsw/south-coast/foxground/169115 
https://www.airbnb.com.au/rooms/10972262 
https://www.beautifulaccommodation.com/properties/Eagleview-Park/84523 
 
Owl Head Lodge, 241 Bergalin Road Gulgong  NSW  2852 
https://www.expedia.com.au/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.wotif.com/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.wotif.com/Gulgong-Hotels-Owl-Head-Lodge.h9627154.Hotel-Information 
https://www.booking.com/hotel/au/owl-head-lodge.en-gb.html?aid=356987;label=gog235jc-hotel-XX-au-owlNheadNlodge-
unspec-au-com-L%3Aen-O%3AosSx-B%3Asafari-N%3AXX-S%3Abo-U%3AXX-
H%3As;sid=d3290f52b1d217ada1b6a6bec4cbebba;dist=0&group_adults=2&sb_price_type=total&type=total& 
https://www.beautifulaccommodation.com/properties/Owl-Head-Lodge/84720 
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Emerald Beach House, 38 Oceanview Crescent, Emerald Beach  NSW  2456 
https://www.beautifulaccommodation.com/properties/Emerald-Beach-House/84530 
 
Ora Beach House, 155 Lawrence Hargrave Drive, Austinmer  NSW  2515 
https://www.stayz.com.au/accommodation/nsw/illawarra/austinmer/172638 
https://www.airbnb.com.au/rooms/10792011 
https://www.beautifulaccommodation.com/properties/Ora-Beach-House/84717 
 
Flatrock, 95 South Pacific Crescent, Ulladulla  NSW  2539 
https://www.stayz.com.au/accommodation/nsw/south-coast/ulladulla/52572 
https://www.airbnb.com.au/rooms/17479919 
https://www.beautifulaccommodation.com/properties/Flatrock/84562 
 
Forty Paces, 168 Penguins Head Road, Culburra Beach  NSW  2540 
https://www.stayz.com.au/accommodation/nsw/south-coast/culburra-beach/143567 
https://www.beautifulaccommodation.com/properties/Forty-Paces/84567 
 
Frolic, 25 Pacific Drive, Crowdy Headh  NSW  2427 
https://www.stayz.com.au/accommodation/nsw/north-coast/crowdy-head/69001 
https://www.beautifulaccommodation.com/properties/Frolic/84574 
 
Primo and Bliss Cottages, 9 and 12 Court Street, Mudgee  NSW  2850 
https://www.stayz.com.au/accommodation/nsw/explorer-country/mudgee/60166 
https://www.airbnb.com.au/rooms/10440467 
https://www.beautifulaccommodation.com/properties/Primo-Cottages/84736 
 
Redcliffe, 83 Old Shipley Road, Blackheath  NSW  2785 
https://www.stayz.com.au/accommodation/nsw/blue-mountains/blackheath/68776 
https://www.homeaway.com.au/holiday-rental/p9068776 
https://www.beautifulaccommodation.com/properties/Redcliffe/84743 
 
Millewa, 90 Osborne Road, Burradoo  NSW  2576 
https://www.stayz.com.au/accommodation/nsw/southern-highlands/bowral/52734 
https://www.beautifulaccommodation.com/properties/Millewa/84690 
 
The Art House, 5 Old Pacific Highway, Newrybar  NSW  2479 
https://www.airbnb.com.au/rooms/4412547 
http://www.uniqueescapes.com/accommodation/newrybar/romantic/114-the-art-house-village-central-cottage/ 
https://www.beautifulaccommodation.com/properties/The-Art-House/84808 
 
The Inner Space, 96A Camp Street, Katoomba  NSW  2780 
https://www.hotelscombined.com/Hotel/The_Inner_Space.htm?date=SundayFortnight&gclid=Cj0KCQiA-
ebSBRC8ARIsAGuxJIqdDtDejZRqEcxZ290p0KZhHBRpqkI2C_AdqIShLkvZAy4COPgjUjwaAp7LEALw_wcB&gclsrc=aw.ds 
https://www.airbnb.com.au/rooms/4876211 
https://www.hotel.com.au/katoomba/the-inner-space.htm 
https://www.beautifulaccommodation.com/properties/The-Inner-Space/84831 
 
Small Details, various locations, Goulburn  NSW  2580 
http://smalldetails.com.au 
https://www.stayz.com.au/accommodation/nsw/southern-highlands/goulburn/63916 
https://www.beautifulaccommodation.com/properties/small-details/84786 
 
Seven Mile Heaven, 122 Stafford Street, Gerroa  NSW 
https://www.stayz.com.au/accommodation/nsw/south-coast/gerroa/79754 
https://www.airbnb.com.au/rooms/15075193 
https://www.beautifulaccommodation.com/properties/Seven-Mile-Heaven/91329 
 
Townhouse 516 Pacific Blue Resort, 516/265 Sandy Point Road, Salamander Bay  NSW  2317 
https://www.stayz.com.au/accommodation/nsw/port-stephens/salamander-bay/97422 
http://www.nelsonbayaccommodation.com.au/accommodation/1058 
https://www.beautifulaccommodation.com/properties/Townhouse-516-Pacific-Blue-Resort/90035 
 
Beach House 7, 7/26 One Mile Close, Boat Harbour  NSW 
https://www.stayz.com.au/accommodation/nsw/port-stephens/boat-harbour/193959 
https://www.beautifulaccommodation.com/properties/Beach-House-7/90032 
 
Graciosa, 752 Bangalow Rd, Talofa NSW 2481  
https://www.airbnb.com.au/rooms/2275034 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/bangalow/138192 
http://www.conlonandco.com.au/holiday-short-term-rental/0000263879.html 
 
85 Wallaroy Rd, Woollahra  
http://www.conlonandco.com.au/holiday-short-term-rental/0000345755.html 
 
70 Fletcher St, Bondi 
https://www.stayz.com.au/accommodation/nsw/sydney/bondi-beach/223570 
http://www.conlonandco.com.au/holiday-short-term-rental/0000355478.html 
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26/178 Beach St, Coogee 
https://www.airbnb.com.au/rooms/21937455 
https://www.stayz.com.au/accommodation/nsw/sydney/coogee/225599 
http://www.conlonandco.com.au/holiday-short-term-rental/0000357719.html 
 
36 Hardy St, Dover Heights  
https://www.airbnb.com.au/rooms/7827185 
http://www.conlonandco.com.au/holiday-short-term-rental/0000265738.html 
 
11 Musgrave Street, Mosman  
https://www.airbnb.com.au/rooms/8373300 
http://www.conlonandco.com.au/holiday-short-term-rental/0000277747.html 
 
4 Brassie St, North Bondi 
https://www.airbnb.com.au/rooms/9263367 
http://www.conlonandco.com.au/holiday-short-term-rental/0000282327.html 
 
10 Kings Rd, Vaucluse  
https://www.airbnb.com.au/rooms/9433810 
http://www.conlonandco.com.au/holiday-short-term-rental/0000283634.html 
 
59 Kirribilli Ave, Kirribilli 
https://www.airbnb.com.au/rooms/12439673 
https://www.stayz.com.au/accommodation/nsw/sydney/kirribilli/214673 
http://www.conlonandco.com.au/holiday-short-term-rental/0000296868.html 
 
193 Darley Rd, Randwick 
https://www.airbnb.com.au/rooms/15423859 
http://www.conlonandco.com.au/holiday-short-term-rental/0000316192.html 
 
16 Pretoria Ave, Mosman  
https://www.airbnb.com.au/rooms/15636769 
http://www.conlonandco.com.au/holiday-short-term-rental/0000317487.html 
 
8 Kings Rd, Vaucluse  
https://www.airbnb.com.au/rooms/15680268 
http://www.conlonandco.com.au/holiday-short-term-rental/0000317834.html 
 
39 Pine Street, Randwick  
https://www.airbnb.com.au/rooms/18202045 
http://www.conlonandco.com.au/holiday-short-term-rental/0000333618.html 
 
19 Edgecliffe Esplanade, Seaforth  
https://www.airbnb.com.au/rooms/19422203 
http://www.conlonandco.com.au/holiday-short-term-rental/0000339085.html 
 
24 Milsons Rd, Cremorne Point 
https://www.airbnb.com.au/rooms/19255003 
http://www.conlonandco.com.au/holiday-short-term-rental/0000338496.html 
 
16 Rose Street, Birchgrove  
https://www.airbnb.com.au/rooms/19123635 
http://www.conlonandco.com.au/holiday-short-term-rental/0000336477.html 
 
42 Holdsworth St, Neutral Bay  
https://www.airbnb.com.au/rooms/19554115 
http://www.conlonandco.com.au/holiday-short-term-rental/0000340837.html 
 
52A Wyong Rd, Mosman  
https://www.airbnb.com.au/rooms/20397554 
http://www.conlonandco.com.au/holiday-short-term-rental/0000345939.html 
 
25 Rockwall Lane, Potts Point 
https://www.airbnb.com.au/rooms/20853942 
http://www.conlonandco.com.au/holiday-short-term-rental/0000354689.html 
 
4 Churchill Rd, Rose Bay 
https://www.airbnb.com.au/rooms/15347514 
http://www.conlonandco.com.au/holiday-short-term-rental/0000275875.html 
 
44 Cliffbrook Pde, Clovelly 
https://www.airbnb.com.au/rooms/21818766 
http://www.conlonandco.com.au/holiday-short-term-rental/0000350592.html 
 
Cross Park, 335 Settlers Rd, Lower MacDonald NSW 2775  
https://www.airbnb.com.au/rooms/19974517 
http://www.conlonandco.com.au/holiday-short-term-rental/0000342505.html 
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69-71 Ocean St, Woollahra 
https://www.airbnb.com.au/rooms/16192765 
http://www.conlonandco.com.au/holiday-short-term-rental/0000323006.html 
 
Penthouse, 155-175 Dolphin St, Coogee 
https://www.airbnb.com.au/rooms/22217565 
http://www.conlonandco.com.au/holiday-short-term-rental/0000358831.html 
 
35 Almora St, Mosman 
https://www.airbnb.com.au/rooms/17480958 
http://www.conlonandco.com.au/holiday-short-term-rental/0000328945.html 
 
7 Dalley Ave, Vaucluse  
https://www.airbnb.com.au/rooms/9012133 
http://www.conlonandco.com.au/holiday-short-term-rental/0000279408.html 
 
53 Kent St, Millers Point  
https://www.airbnb.com.au/rooms/11532098 
http://www.conlonandco.com.au/holiday-short-term-rental/0000290653.html 
 
26/178 Beach St Coogee 
https://www.airbnb.com.au/rooms/21937455 
https://www.stayz.com.au/accommodation/nsw/sydney/coogee/225599 
http://www.conlonandco.com.au/holiday-short-term-rental/0000357719.html 
 
54 Denison St, Lilyfield NSW 2039. Phone: 0410 404 193, Gabriel, HomeHost - Airbnb Corporate Operator 
https://www.airbnb.com.au/rooms/21179088 
Agent:  HomeHost http://homehost.com.au 
 
1/176 Old South Head Rd, Bellevue Hill NSW 2023 Phone: 0410 404 193. 
https://www.airbnb.com.au/rooms/21178668 
Agent:  HomeHost http://homehost.com.au 
 
9 Strickland Street, Rose Bay. Rose Bay 
https://www.airbnb.com.au/rooms/21113187 
Agent:  HomeHost http://homehost.com.au 
 
31 Olphert Ave, Vaucluse NSW 2030 
https://www.airbnb.com.au/rooms/19102663 
Agent:  HomeHost http://homehost.com.au 
 
263 Carrington Rd, Coogee NSW 2034. Phone Gab (Gabriel) 0410 404 193 
https://www.airbnb.com.au/rooms/20177084 
Agent:  HomeHost http://homehost.com.au 
 
5/3 Upper Clifford Ave, Fairlight 
https://www.airbnb.com.au/rooms/21597759 
Agent:  HomeHost http://homehost.com.au 
 
50 McLachlan Ave, Darlinghurst NSW 2010 Phone: 0410 404 193 - Give Gabriel a call 
https://www.airbnb.com.au/rooms/19458136 
Agent:  HomeHost http://homehost.com.au 
 
331 Catherine Street, Lilyfield 
https://www.airbnb.com.au/rooms/21099251 
Agent:  HomeHost http://homehost.com.au 
 
16-20 Hereward St, Maroubra NSW 2035 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21178915 
Agent:  HomeHost http://homehost.com.au 
 
360 Birrell St, Bondi NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/22021561 
Agent:  HomeHost http://homehost.com.au 
 
28 Vaucluse Road, Vaucluse NSW 2030 
https://www.airbnb.com.au/rooms/19271654 
Agent:  HomeHost http://homehost.com.au 
 
139 Old South Head Rd, Bondi Junction NSW 2022 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21179634 
Agent:  HomeHost http://homehost.com.au 
 
6/206 Hastings Pde, North Bondi 
https://www.airbnb.com.au/rooms/19162773 
Agent:  HomeHost http://homehost.com.au 
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85 Drumalbyn Rd, Bellevue Hill Phone: 0410 404 193. 
https://www.airbnb.com.au/rooms/20639626 
Agent:  HomeHost http://homehost.com.au 
 
129 Darling Point Rd, Elizabeth Bay NSW 2027 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21194033 
Agent:  HomeHost http://homehost.com.au 
 
45 Wallace Pde, Bondi (get Gabriel HomeHost to confirm Apt No. - Phone: 0410 404 193) 
https://www.airbnb.com.au/rooms/22151624 
Agent:  HomeHost http://homehost.com.au 
 
11 Illawong Avenue, Tamarama 
https://www.airbnb.com.au/rooms/21717050 
Agent:  HomeHost http://homehost.com.au 
 
4 Adelaide Place, Surry Hills NSW 2010 
https://www.airbnb.com.au/rooms/21803375 
Agent:  HomeHost http://homehost.com.au 
 
5 Campbell Parade, Bondi Beach NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21583974 
Agent:  HomeHost http://homehost.com.au 
 
35 Shelley Street, Sydney Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20575495 
Agent:  HomeHost http://homehost.com.au 
 
64 Clyde St, North Bondy Tel: 0410 404 193 
https://www.airbnb.com.au/rooms/20919715 
Agent:  HomeHost http://homehost.com.au 
 
59 Roscoe Street, Bondi Beach 
https://www.airbnb.com.au/rooms/19596971 
Agent:  HomeHost http://homehost.com.au 
 
305 Liverpool St, Darlinghurst  Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/720867 
Agent:  HomeHost http://homehost.com.au 
 
64 Penkivil St, Bondi NSW 2026 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20697099 
Agent:  HomeHost http://homehost.com.au 
 
10 Carr St, Wollstonecraft NSW 2060 Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/21143657 
Agent:  HomeHost http://homehost.com.au 
 
6 Ocean Street, Clovelly  
https://www.airbnb.com.au/rooms/21427847 
Agent:  HomeHost http://homehost.com.au 
 
12/242 Campbell Parade, Bondi Beach 
https://www.airbnb.com.au/rooms/19001134 
Agent:  HomeHost http://homehost.com.au 
 
27 Owen St, Bondi Beach Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/20643460 
Agent:  HomeHost http://homehost.com.au 
 
40A Foucart Street, Rozelle 
https://www.airbnb.com.au/rooms/20395442 
Agent:  HomeHost http://homehost.com.au 
 
530 New South Head Rd, Double Bay  Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/15664308 
Agent:  HomeHost http://homehost.com.au 
 
9 Wylde St, Elizabeth Bay Phone: 0410 404 193 
https://www.airbnb.com.au/rooms/19416258 
Agent:  HomeHost http://homehost.com.au 
 
4 Vale St, Clovelly 
https://www.airbnb.com.au/rooms/21235873 
Agent:  HomeHost http://homehost.com.au 
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79A Lauderdale Ave, Fairlight 
https://www.airbnb.com.au/rooms/22001149 
Agent:  HomeHost http://homehost.com.au 
 
12 Ramsgate Ave, Bondi Beach NSW 2026 
https://www.airbnb.com.au/rooms/20935963 
Agent:  HomeHost http://homehost.com.au 
 
50 Macleay St, Elizabeth Bay 
https://www.airbnb.com.au/rooms/20715028 
Agent:  HomeHost http://homehost.com.au 
 
3/141 Hall St, Bondi 
https://www.airbnb.com.au/rooms/21233566 
Agent:  HomeHost http://homehost.com.au 
 



 
 
 
 
 
29 December 2017 
 
 
WITHOUT PREJUDICE 
 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
 
Dear Premier Berejiklian 
 
FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
 

The following information is submitted for your consideration, along with that which was written in our letter of 18 
December: 
 

- On 28 March 2017 the NSW Minister for Innovation and Better Regulation met with Expedia(Stayz),  
- On 29 March 2017 the NSW Minister for Tourism met with Tourism Accommodation Australia (TAA), 
- On 29 March 2017 the NSW Minister for Tourism met with Airbnb. 

 
On 05 April 2017 Expedia/Stayz and Tourism Accommodation Australia produced a joint Media Release - a world's 
first agreement between a National Accommodation Association and an Online Booking Operator.  (Why would 
TAA do this?)  They are collaborating on the commercialisation/penetration of our homes for short-term rentals. 
 

On 19 April 2017 the NSW Ministers for Planning and Housing, and for Innovation and Better Regulation, put out a 
joint Media Release and an 'Options Paper' on short-term rentals in NSW.  Many judged the ‘Options Paper’ as 
nothing short of being ghost written by the major Short-Term Rental Operators.  Minister for Innovation and Better 
Regulation, Matthew Kean: 
 

"We need to find what will work best for the people of NSW, which is why we’re issuing an options paper for 
discussion with relevant stakeholders,” Mr Kean said. 
 

“We don’t want a holiday accommodation market that’s so over-regulated it puts people off coming here but 
the rights of residents who live near these properties must be considered too. 
 

“While short-term holiday letting, if properly managed and respected by all parties, can be a boost to the local 
economy, the need to protect people’s rights to the quiet enjoyment of their own homes is equally important.” 

 

Were one to ask the nature of the meetings in late March between Government Ministers and Expedia(Stayz), 
Tourism Accommodation Australia and Airbnb, would the question be met with “commercial in confidence”? 
 

And were one to ask if Government Ministers offered Tourism Accommodation Australia any incentive to enter into 
a ‘world’s first’ agreement with Expedia(Stayz), would the question be met with “commercial in confidence”? 
 

The websites VISIT NSW / VISIT SYDNEY are “The Official Tourism Site for Destination NSW, a Department 
of NSW Government”.  
 

Both VISIT NSW / VISIT SYDNEY fall under the Minister for Tourism and have 1,251 “Self Contained” properties 
for tourist/visitor stays. The overwhelming majority of these properties appear to be class 1(a) and class 2 single 
family and residential flat dwellings (Building Codes of Australia/National Construction Codes) which are operating 
as class 1(b) or class 3 properties.  Short-term tourist/visitor rentals would thus be an “Illegal Use of Premises”. 
 

Of the individual listings which appear on the State Government’s websites, most are either directly listed 
by Expedia(Stayz) and/or Airbnb or their sub-agents:  real estate agents, travel agents, or ‘short-term rental 
specialists'.   Some of these sub-agents themselves have 100-300+ homes listed elsewhere as holiday rentals. 
 

At least 75 listings are placed directly on the State Government’s platforms by Expedia(Stayz) and Airbnb. 
 

The NSW Government’s platforms facilitate listings from top Airbnb corporate agents, among them:  Luxico - 32 
listings,  Byron Bay Accommodation - 30 listings, Tracey McArdle Property Management - 26 listings.  Also present 
are listings for The Apartment Service, Your Home Away from Home, Bondi Beach Holiday Homes plus many other 
Airbnb corporates.   
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Many listings on the Government’s websites are portals to even more homes: 
 

• The VISITNSW listing “Villa Mer” is a portal to 386 short-term rental properties 
• The VISITNSW listing “Alcheringa” is a portal to 242 short-term rental properties 
• The VISITNSW listing “Northward” is a portal to 235 short-term rental properties 
• The VISITNSW listing “Apartment One surfside” is a portal to 136 short-term rental properties 
• The VISITNSW listing “Pipis on the Beach” is a portal to 77 short-term rental properties 
• The VISITNSW listing “Heart of Orange” is a portal to 71 short-term rental properties…etc, etc 

 
The Department of Fair Trading requested that we provide proof of links between Agencies and Short-Term Rental 
platforms.  The following may give some indication of the amount of housing we are losing across the State.  What 
these figures do not capture is the level of distress suffered on an ongoing basis by those seeking safe, secure, 
affordable housing and those who are forced to live close to or in the immediate vicinity of this activity: 
 
FORSTER/TUNCURRY: 
 

Tourism Great Lakes – NSW Government  
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 96 - Linking with Expedia 
 
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 346 - Linking with Expedia 
 
First National (holidayfostertuncurry.com.au) 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 118 - Linking with Expedia 
 
Professionsalsfoster.com.au 
Listed Residential Rentals – 4    Listed Holiday Home Rentals – 118 - Linking with Expedia 
 
Hawks Nest First National 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 97 - Linking with Expedia 
 
JKL Real Estate 
Listed Residential Rentals – 7    Listed Holiday Home Rentals – 92 - Linking with Expedia 
 
LJ Hooker Forster/Tuncurry 
Listed Residential Rentals – 14    Listed Holiday Home Rentals – 86 - Linking with Expedia 
 
HolidayForsterTuncurry 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 64 - Linking with Expedia 
 
Margaret Price Real Estate 
Listed Residential Rentals – 2    Listed Holiday Home Rentals – 35 - Linking with Expedia 
 
Foster Tuncurry Property Management 
Listed Residential Rentals – 6    Listed Holiday Home Rentals – 18 - Linking with Expedia 
 
Please feel free to Google search the twitter feed @SISTRO11 where you will find a further 1,300+ listings for 
apparent illegal short-term rentals in NSW.   
 
The photograph following shows the nearest any member of our Residents Action Alliance has managed to get to 
Minister Anthony Roberts or Minister Matt Kean.  Of note is the individual chatting with Minister Kean.  Stephen 
Goddard is spokesperson for the Owners Corporation Network (OCN).  Also present and captured in the 
background of this photograph is Karen Stiles, Executive Officer of the OCN plus the OCN’s Media representative.  
Carol Giuseppi of Tourism Accommodation Australia was also present. 
 
Premier Berejiklian, you are reminded of OCN Chairman Gerry Chia’s (reported) approach to you at a Strata 
Christmas Party some two years ago when you were NSW Treasurer.  After this function, Mr Chia advised OCN 
Members that he had sought via you funding from the NSW Government for his Organisation.  OCN spokesperson 
Stephen Goddard has talked openly of his hope to transition to retirement over the next 3-5 years as a paid 
consultant to the OCN, however this is dependent on the OCN receiving some $300,000-$500,000/year of NSW 
taxpayer’s monies.   Recorded visits to Ministers can be noted via Ministerial diaries. The OCN – still hopeful of 
funding - advised Members that they are taking a ‘softly, softly’ approach with the Government on short-term 
rentals. 
 



	 3	

 
 
We welcome genuine ‘home sharing’, where homes are shared with co-tenants.  And set out below is the 
current, proven formula for legislated, regulated, safe, short-term rental of residential property across our 
State: 
 

In line with legislation, NSW Land and Environment Court judgments plus Residents’ expectations: 
 

The use of Class 1(a) property for Class 1(b) and Class 3 use should be permissible subject to 
Neighbours’/Council approval and on strict condition of the following: 

The property in question is the primary place of residence of the Applicant seeking licensing of said property 
for tourist/visitor accommodation purposes, 
The Licensee is restricted to one such licence – the license covering his/her primary place of residence, 
The property to be upgraded to meet infrastructure requirements for class 1(b) or class 3 property (see 
BCA/NCC.  See also, City of Sydney Visitor and Tourist Accommodation Development Control Plan), 
Recommending also:  an Affordable Housing Levy be applied to all new Applicants wishing to convert a 
residential property for use as tourist/visitor accommodation. (City of Sydney Affordable Housing Levy to 
form the template for such a Levy),    
A further non-negotiable condition of licensing:  the property must be staffed 24/7 by the license holder 
or onsite manager during periods of client visits. 
Payment of an annual license fee will produce a license number for each dwelling, which must be 
quoted on all listings where a property is advertised.  

 

Once this criterion is met, landlords have the right to advertise their property for short-term tourist/visitor 
rentals via the Agent/s and/or on the platform/s of their choice; hundreds of options are available to them. 
 
 

The use of Class 2 residential flat-dwelling property for short-term tourist/visitor accommodation is 
unacceptable.  Submissions to the NSW Parliamentary Inquiry – Maestri Towers/Dr Michael Heaney – set out the 
unsustainable and unfair financial costs forced upon all strata owners when one or more owners within a strata 
scheme operate short-term tourist/visitor rentals in a class 2 flat dwelling building.  Class 2 flat dwelling property 
does not meet Class 3 BCA/NCC standards; to share the cost of the required structural upgrades amongst all 
owners would be unfair as judged by the NSW Land and Environment Court (LEC). LEC case law has consistently 
and repeatedly judged ‘mixed use’ – STRL with Permanent Residents - as “fundamentally incompatible”1,2,3,4.  
 

 

																																																								
1 https://www.caselaw.nsw.gov.au/decision/549f8bb83004262463ada6bc 
2 https://www.caselaw.nsw.gov.au/decision/549f99013004262463b0cb15 
3 https://www.caselaw.nsw.gov.au/decision/54a6344b3004de94513d842a 
4 https://www.caselaw.nsw.gov.au/decision/54a6364d3004de94513d90dd 
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The collaboration between the State Government, Expedia(Stayz) and Airbnb is major in scale, as evidenced by 
the contents of our Government’s own websites.  The VISIT NSW and VISIT SYDNEY platforms leave one in 
absolutely no doubt that the State Government of NSW is a major player, promoter and direct facilitator of the 
short-term rental of residential housing.  Nothing of this activity or the financial benefits shared with short-term 
rental providers was disclosed during the Parliamentary review process. 
 

Premier Berejiklian, with the utmost respect, after Expedia and Airbnb, Destination NSW, “a Department of the 
NSW Government”, would appear to be the largest facilitator of illegal short-term rentals in NSW.  This issue is 
primarily a Planning issue, dealt with by the NSW Land and Environment Court, yet your note of 21 December 
2017 – Reference A2365686 – says that the matter has been referred to the Hon Matt Kean, the Minister for 
Innovation and Better Regulation.  We are in receipt of written advice that Parliamentary representatives sought no 
Legal counsel during the 2016 Inquiry into the adequacy of legislation or the preparation of the ‘Options Paper’ on 
short-term rentals.  Are Ministers Kean and Marshall (Tourism) collaborating with short-term rental operators in 
conjunction with or in opposition to the Hon Anthony Roberts, Minister for Planning and Housing?  Or would this 
question also be met with a response along the lines of…“commercial in confidence”? 
 

Those living in strata note with interest that the NSW Government itself recently passed a taxation ruling, which 
reaffirms that serviced apartments are indeed not classed as residential properties.   
 

I was in Parliament on 22 November when the Hon Matthew Kean argued the Government’s position on the 
Building Products (Safety) Bill 2017:  without fault or waiver, adherence with the National Construction Code/ 
Building Codes of Australia was the benchmark upon which the NSW Parliament was setting legislation.  The 
thousands of homes – 216,000 in 2014, according to your Ministers – now under the control of Expedia, Airbnb 
plus an unlimited number of operators, are constructed, zoned and purchased/leased for residential occupation.   
 

Having Title Deeds for homes in residential buildings and suburbs, we are retrospectively being forced to live in 
unregulated, unstaffed hotels and transit zones.  We are also being forced to endure the severe social and financial 
costs of this situation.  So many thousands of other NSW Residents do not enjoy the basic right to affordable 
housing. The State Government’s response and immediate action on this critical issue is required. 
 

Kind regards 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 

Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
Roger Cook, Senior Customer Service Officer - Market Relations Real Estate & Property Division, NSW Fair Trading 
 
 
EXAMPLES OF HOUSING LOST TO SHORT-TERM TOURIST/VISITOR RENTALS – This scenario can be 
replicated in town after town across NSW 
 

SNOWY RIVER 
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 1,413 - Linking with Expedia 
 

Snowy Mountains Raine and Horne 
Listed Residential Rentals – 11   Listed Holiday Home Rentals – 114 - Linking with Expedia 
 

Jindabyne First National Real Estate* – sample of listings linked to STR operators at foot of document 
Listed Residential Rentals – 14    Listed Holiday Home Rentals – 58 - Linking with Expedia 
 
KIAMA 
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 1,071 - Linking with Expedia 
 
Beachbayholidays.com.au 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 386 - Linking with Expedia 
 

South Coast Holidays 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 125 - Linking with Expedia 



TWEED SHIRE 
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 1,017 - Linking with Expedia 
 

LJ Hooker Kingscliff 
Listed Residential Rentals – 4    Listed Holiday Home Rentals – 112 - Linking with Expedia 
 

Ray White Cabarita Beach 
Listed Residential Rentals – 3    Listed Holiday Home Rentals – 27 - Linking with Expedia 
 

First National Tweed Coast 
Listed Residential Rentals – 5    Listed Holiday Home Rentals – 21 - Linking with Expedia 
 
 

BLUE MOUNTAINS 
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 813 - Linking with Expedia 
 

Bluemountainsgetaways.com.au 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 48 - Linking with Expedia 
 

Bluemountainsescapes.com.au 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 44 - Linking with Expedia 
 
 

BATEMANS BAY/EUROBODELLA  
Bedroomvillas.com 
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 676 - Linking with Expedia 
 

LJ Hookers Batemans Bay 
Listed Residential Rentals – 8    Listed Holiday Home Rentals – 97 - Linking with Expedia 
 

Ray White Batemans Bay 
Listed Residential Rentals – 3    Listed Holiday Home Rentals – 17 - Linking with Expedia 
 
 

JINDABYNE FIRST NATIONAL – further example of how Real Estate Agents cross-list properties 
 

Poley Cow Studio – 2B/11 Poley Cow Lane, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/poley-cow-studio 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/152399 
https://www.airbnb.com.au/rooms/21683835 
https://www.booking.com/hotel/au/poley-cow-studio.html 
https://www.homeaway.com.au/holiday-rental/p3776948 
http://www.jindabyneaccommodationcentre.com.au/accommodation/47 
 

Tanderra 10 on Park Road – 10/28 Park Road, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/tanderra-10 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/191942 
https://www.airbnb.com.au/rooms/21683962 
https://www.homeaway.com.au/holiday-rental/p4228457 
http://www.jindabyneaccommodationcentre.com.au/accommodation/78 
 

Razorback 6 - Razorback Plaza Jindabyne – 6/1 Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/razorback-6 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/111951 
https://www.airbnb.com.au/rooms/21683863 
https://www.booking.com/hotel/au/razorback-6-razorback-plaza-jindabyne.ms.html 
https://www.homeaway.com/vacation-rental/p3791162 
http://www.jindabyneaccommodationcentre.com.au/accommodation/6 
 

Razorback 1 - Razorback Plaza Jindabyne – 1/1 Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/razorback-1 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/186329 
https://www.airbnb.com.au/rooms/21683844 
https://www.booking.com/hotel/au/razorback-1-razorback-plaza-jindabyne.sr.html 
https://www.homeaway.com.au/holiday-rental/p4134221 
http://www.jindabyneaccommodationcentre.com.au/accommodation/73 
 

Silvers 3 – 3/25 Rainbow Drive, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/silvers-3 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/204287 
https://www.airbnb.com.au/rooms/21683890 
https://www.homeaway.com/vacation-rental/p4366102 
http://www.jindabyneaccommodationcentre.com.au/accommodation/100 
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Central Park 14 - 14/1 Snowy River Avenue, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/central-park-14 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/176779 
https://www.airbnb.com.au/rooms/21683505 
https://www.booking.com/hotel/au/central-park-14-centrally-located-with-views-to-the-mountains.en-gb.html 
https://www.homeaway.com/vacation-rental/p4062437 
http://www.jindabyneaccommodationcentre.com.au/accommodation/70 
 
Central Park 7 – 7/1 Snowy River Avenue, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/central-park-7 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/133377 
https://www.airbnb.com.au/rooms/21683518 
https://www.booking.com/hotel/au/central-park-7-the-convenience-of-location-the-warmth-of-comfortable-living.en-gb 
https://www.homeaway.com/vacation-rental/p3776945 
http://www.jindabyneaccommodationcentre.com.au/accommodation/23 
 
Eliza Lee 3 – 3/50 Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/eliza-lee-3 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/172170 
https://www.airbnb.com.au/rooms/21683687 
https://www.booking.com/hotel/au/eliza-lee-3-comfortable-for-the-budget-savvy.is.html 
https://www.homeaway.com.au/holiday-rental/p4062441 
http://www.jindabyneaccommodationcentre.com.au/accommodation/65 
 
Razorback11 – 11/1 Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/razorback-11 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/186328 
https://www.airbnb.com.au/rooms/21683853 
https://www.booking.com/hotel/au/razorback-11-razorback-plaza-jindabyne.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4134222 
http://www.jindabyneaccommodationcentre.com.au/accommodation/74 
 
The Edge Apartment 5 – 5/16 Clyde Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/the-edge-5 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/204701 
https://www.airbnb.com.au/rooms/21683976 
https://www.booking.com/hotel/au/the-edge-apartment-5-jindabyne.tl.html 
https://www.homeaway.com/vacation-rental/p4373424 
http://www.jindabyneaccommodationcentre.com.au/accommodation/99 
 
Caribou 3 – 3/21 Adams Avenue, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/caribou-3 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/174247 
https://www.airbnb.com.au/rooms/21683487 
https://www.booking.com/hotel/fr/apartment-caribou-3.is.html 
https://www.homeaway.com/vacation-rental/p4062435 
http://www.jindabyneaccommodationcentre.com.au/accommodation/69 
 
Northview 2 – 2/9 Clyde Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/northview-2 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/188549 
https://www.airbnb.com.au/rooms/21683820 
https://www.homeaway.com.au/holiday-rental/p4154223 
https://www.booking.com/hotel/au/northview-2-9-clyde-street-jindabyne.en-gb.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/75 
 
Mathilda – 16 Banjo Paterson Crescent, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/matildas 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/107292 
https://www.airbnb.com.au/rooms/21683757 
https://www.homeaway.com/vacation-rental/p3776937 
https://www.booking.com/hotel/au/matilda-spacious-centrally-located-with-great-lake-views.en-gb.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/1 
 
Sunrise 9 – 9/121 Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/sunrise-9 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/107294 
https://www.airbnb.com.au/rooms/21683944 
https://www.booking.com/hotel/au/sunrise-9.tl.html 
https://www.homeaway.com.au/holiday-rental/p3776943 
http://www.jindabyneaccommodationcentre.com.au/accommodation/2 
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Manna Tree Farm – Lot 6 Old Settlers Road, McGufficke’s Hill, Jindayne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/manna-tree-farm 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/169708 
https://www.airbnb.com.au/rooms/21683751 
https://www.booking.com/hotel/au/manna-tree-farm-modern-home-with-majestic-views-in-stunning-countryside.zh-cn.html 
https://www.homeaway.com.au/holiday-rental/p3919513 
http://www.jindabyneaccommodationcentre.com.au/accommodation/52 
 
Ned Kelly’s Retreat – 2 Beloka Close, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ned-kellys-retreat 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/133715 
https://www.airbnb.com.au/rooms/21683813 
https://www.homeaway.com.au/holiday-rental/p3776946 
http://www.jindabyneaccommodationcentre.com.au/accommodation/26 
 
Wendaleigh 8 – 8/26 Clyde Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/wendaleigh-8 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/173423 
https://www.airbnb.com.au/rooms/21684016 
https://www.booking.com/hotel/au/wendaleigh-8-central-unit.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4062442 
http://www.jindabyneaccommodationcentre.com.au/accommodation/67 
 
Silvertrees 4 – 4/1 McLure Circuit, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/silvertrees-4 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/144189 
https://www.airbnb.com.au/rooms/21683900 
https://www.booking.com/hotel/au/silvertrees-4-mclure-circuit-jindabyne.ms.html 
https://www.homeaway.com.au/holiday-rental/p3776947 
http://www.jindabyneaccommodationcentre.com.au/accommodation/31 
 
Acacia 2 – 2/4 Kirwan Close, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/acacia-2 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/177103 
https://www.airbnb.com.au/rooms/2400663 
https://www.booking.com/hotel/au/acacia-2-luxurious-holiday-townhouse.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4062439 
http://www.jindabyneaccommodationcentre.com.au/accommodation/71 
 
Khione 1 – 1/23 Kirwan Close, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/khione-1 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/188613 
https://www.airbnb.com.au/rooms/21683712 
https://www.booking.com/hotel/au/khione-1-modern-spacious-with-views-towards-lake-jindabyne-the-mountains-beyond.en-
gb.html 
https://www.homeaway.com/vacation-rental/p4154813 
http://www.jindabyneaccommodationcentre.com.au/accommodation/76 
 
The Elements East – 127A Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/the-elements-east 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/203020 
https://www.airbnb.com.au/rooms/21683985 
https://www.booking.com/hotel/au/the-elements-east-jindabyne.tl.html 
https://www.homeaway.com/vacation-rental/p4356349 
http://www.jindabyneaccommodationcentre.com.au/accommodation/97 
 
The Elements West – 127B Gippsland Street, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/the-elements-
west-jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/203046 
https://www.airbnb.com.au/rooms/21683998 
https://www.booking.com/hotel/au/the-elements-west-jindabyne.en-gb.html 
https://www.homeaway.nl/vakantiewoning/p4356350 
http://www.jindabyneaccommodationcentre.com.au/accommodation/98 
 
Seeblick 3 on Lake Jindabyne – 3/5 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/199325 
https://www.airbnb.com.au/rooms/21778307 
https://www.booking.com/hotel/au/seeblick-3-on-lake-jindabyne.html 
https://www.homeaway.com.au/holiday-rental/p4313144 
http://www.jindabyneaccommodationcentre.com.au/accommodation/83 
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Seeblick 2 on Lake Jindabyne – 2/5 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/199330 
https://www.airbnb.com.au/rooms/21683878 
https://www.booking.com/hotel/au/seeblick-2-on-lake-jindabyne.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/82 
 
Cascades 3 Well Appointed and Central location – 3/3 Kurrajong Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/212610 
https://www.airbnb.com/rooms/21683502 
https://www.booking.com/hotel/au/cascades-3-well-appointed-and-central-location.html 
https://www.homeaway.com.au/holiday-rental/p4707901 
http://www.jindabyneaccommodationcentre.com.au/accommodation/125 
 
Max’s Place 2 Holiday Apartment – 2/59 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/113304 
https://www.airbnb.com.au/rooms/21683769 
https://www.homeaway.com.au/holiday-rental/p3791161 
http://www.jindabyneaccommodationcentre.com.au/accommodation/8 
 
Max’s Place 2 Holiday Apartment – 3/59 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/107816 
https://www.homeaway.com.au/holiday-rental/p3791163 
http://www.jindabyneaccommodationcentre.com.au/accommodation/5 
 
Ellswood 9 in Central Jindabyne – 9/6 Clyde Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/226532 
http://www.jindabyneaccommodationcentre.com.au/accommodation/134 
 
Alpen Glen 6 for Budget Conscious – 6/6 Kirwan Close, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/214166 
https://www.airbnb.com.au/rooms/21683447 
https://www.booking.com/hotel/au/alpen-glen-6.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4729167 
http://www.jindabyneaccommodationcentre.com.au/accommodation/128 
 
Lakeside Townhouse – 1/61 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/224588 
https://www.airbnb.com.au/rooms/21795124 
https://www.booking.com/hotel/au/lakeside-townhouse-jindabyne.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4762315 
http://www.jindabyneaccommodationcentre.com.au/accommodation/133 
 
Grey Kangaroo – 3/19 McLure Circuit, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/213989 
https://www.airbnb.com.au/rooms/21683705 
https://www.homeaway.com.au/holiday-rental/p4585841 
http://www.jindabyneaccommodationcentre.com.au/accommodation/127 
 
Kickenback Studio – 9A Bullocks Parade, Crackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/207417 
https://www.airbnb.com.au/rooms/21683735 
https://www.booking.com/hotel/au/kickenback-studio-contemporary-accommodation-in-the-heart-of-crackenback.en-gb.html 
https://www.homeaway.co.uk/p4794721 
http://www.jindabyneaccommodationcentre.com.au/accommodation/121 
 
Kirwan 39 – 39/13-15 Kirwin Close, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/215941 
https://www.airbnb.com.au/rooms/21683743 
https://www.homeaway.com.au/holiday-rental/p4726890 
https://www.booking.com/hotel/au/kirwan-39.en-gb.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/129 
 
Avalanche 6 – 6/32 Clyde Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/206646 
https://www.airbnb.com.au/rooms/21683467 
https://www.booking.com/hotel/au/avalanche-6-sophisticated-style-modern-comfort-with-a-central-location.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4754975 
http://www.jindabyneaccommodationcentre.com.au/accommodation/119 
 
 
Kickenback Chalet – 9 Bullocks Drive, Perisher Valley 
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https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/207321 
https://www.airbnb.com.au/rooms/21683722 
https://www.booking.com/hotel/au/kickenback-chalet-contemporary-chalet-in-the-heart-of-crackenback.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4584858 
http://www.jindabyneaccommodationcentre.com.au/accommodation/120 
 
Stillwater Chalet A – 56A Rose Creek Drive, Lake Crackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/217471 
https://www.booking.com/hotel/au/stillwater-chalet-a-lake-crackenback.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4707895 
http://www.jindabyneaccommodationcentre.com.au/accommodation/130 
 
Stillwater Chalet B – 56B Rose Creek Drive, Lake Crackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/217470 
https://www.airbnb.com.au/rooms/21683924 
https://www.booking.com/hotel/au/stillwater-chalet-b-lake-crackenback.lv.html 
https://www.homeaway.com.au/holiday-rental/p4715664 
http://www.jindabyneaccommodationcentre.com.au/accommodation/131 
 
Bundilla 4 Townhouse – 4/18 Townsend Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/213762 
https://www.airbnb.com.au/rooms/21683482 
https://www.booking.com/hotel/au/bundilla-4-townhouse-with-sauna.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4585840 
http://www.jindabyneaccommodationcentre.com.au/accommodation/126 
 
Mountain Lodge –  84 Gippsland Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/223658 
https://www.airbnb.com.au/rooms/21683797?location=Crackenback%2C+Australia&tier_override=0 
https://www.homeaway.com/vacation-rental/p4757267?uni_id=5739145 
http://www.jindabyneaccommodationcentre.com.au/accommodation/132 
 
Alpine Snow Angels Retreat – 109B Gippsland Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/212589 
https://www.airbnb.com.au/rooms/21683460 
https://www.homeaway.co.uk/p4707898 
https://www.agoda.com/alpine-snow-angels-retreat/hotel/snowy-mountains-au.html?cid=-96 
http://www.jindabyneaccommodationcentre.com.au/accommodation/124 
 
Eclipse 5 – 5/10 Netting Circuit, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/109060 
https://www.booking.com/hotel/au/eclipse-5.en-gb.html 
https://www.homeaway.com/vacation-rental/p9109060 
http://www.jindabyneaccommodationcentre.com.au/accommodation/135 
 
Twynam House – 4 Twynam Street, Jindabyne 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/188799 
https://www.airbnb.com.au/rooms/21684010 
https://www.booking.com/hotel/au/twynam-house-jindabyne.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p4156877 
http://www.jindabyneaccommodationcentre.com.au/accommodation/77 
 
 
Confirmation required of whether or not the following properties have been constructed and certified as Residential 
class 1(a) or commercial class 3 Building Codes of Australia/National Construction Codes: 
 
Ecocrackenback 2 – 2/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152230 
https://www.airbnb.com.au/rooms/21683632 
https://www.booking.com/hotel/au/ecocrackenback-2-sustainable-luxurious-chalet-close-to-the-slopes.sr.html 
https://www.homeaway.com/vacation-rental/p3776926 
http://www.jindabyneaccommodationcentre.com.au/accommodation/33 
 
Ecocrackenback 3 – 3/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/162224 
https://www.airbnb.com.au/rooms/21683639 
https://www.booking.com/hotel/au/ecocrackenback-3-sustainable-luxurious-chalet-close-to-the-slopes.et.html 
https://www.homeaway.ca/cottage-rentals/australia/crackenback/r68637 
http://www.jindabyneaccommodationcentre.com.au/accommodation/34 
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Ecocrackenback 4 – 4/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152231 
https://www.airbnb.com.au/rooms/21683650 
https://www.booking.com/hotel/au/ecocrackenback-4-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com/vacation-rental/p3776933 
http://www.jindabyneaccommodationcentre.com.au/accommodation/35 
 
Ecocrackenback 5 – 5/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152232 
https://www.airbnb.com.au/rooms/21683659 
https://www.booking.com/hotel/au/ecocrackenback-jindabyne.fi.html 
https://www.homeaway.com/vacation-rental/p3776936 
http://www.jindabyneaccommodationcentre.com.au/accommodation/36 
 
Ecocrackenback 7 – 7/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152497 
https://www.airbnb.com.au/rooms/21683670 
https://www.booking.com/hotel/au/ecocrackenback-7-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com/vacation-rental/p3776930 
http://www.jindabyneaccommodationcentre.com.au/accommodation/37 
 
Ecocrackenback 9 – 9/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152571 
https://www.airbnb.com.au/rooms/21683678 
https://www.booking.com/hotel/au/ecocrackenback-9-sustainable-luxurious-chalet-close-to-the-slopes.fr.html 
https://www.homeaway.co.uk/p3781520 
http://www.jindabyneaccommodationcentre.com.au/accommodation/38 
 
Ecocrackenback 10 – 10/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.airbnb.com.au/rooms/21683527 
https://www.booking.com/hotel/au/ecocrackenback-10-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com/vacation-rental/p3781521 
http://www.jindabyneaccommodationcentre.com.au/accommodation/39 
 
Ecocrackenback 11 – 11/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152570 
https://www.airbnb.com.au/rooms/21683538 
https://www.booking.com/hotel/au/ecocrackenback-11-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p3781518 
http://www.jindabyneaccommodationcentre.com.au/accommodation/40 
 
Ecocrackenback 12 – 12/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/153443 
https://www.airbnb.com.au/rooms/21683548 
https://www.booking.com/hotel/au/ecocrackenback-12-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com.au/holiday-rental/p3795713 
http://www.jindabyneaccommodationcentre.com.au/accommodation/41 
 
Ecocrackenback 13 – 13/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/153508 
https://www.airbnb.com.au/rooms/21683564 
https://www.booking.com/hotel/au/ecocrackenback-13-sustainable-luxurious-chalet-close-to-the-slopes.is.html 
https://www.homeaway.co.uk/p3795714 
http://www.jindabyneaccommodationcentre.com.au/accommodation/42 
 
Ecocrackenback 14 – 14/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152498 
https://www.airbnb.com.au/rooms/21683574 
https://www.booking.com/hotel/au/ecocrackenback-14-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com/vacation-rental/p3776934 
http://www.jindabyneaccommodationcentre.com.au/accommodation/43 
 
Ecocrackenback 15 – 15/11 Wollondibby Road, Crackenback 
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https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/153441 
https://www.airbnb.com.au/rooms/21683583 
https://www.booking.com/hotel/au/ecocrackenback-15-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/46 
 
Ecocrackenback 16 – 16/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/153442 
https://www.airbnb.com.au/rooms/21683591 
https://www.booking.com/hotel/au/ecocrackenback-16-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
http://www.jindabyneaccommodationcentre.com.au/accommodation/44 
 
Ecocrackenback 17 – 17/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/165229 
https://www.airbnb.com.au/rooms/21683598 
https://www.booking.com/hotel/au/ecocrackenback-17-sustainable-luxurious-chalet-close-to-the-slopes.is.html 
https://www.homeaway.com.au/holiday-rental/p3900903 
http://www.jindabyneaccommodationcentre.com.au/accommodation/50 
 
Ecocrackenback 18 – 18/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/152573 
https://www.airbnb.com.au/rooms/21683608 
https://www.booking.com/hotel/au/ecocrackenback-18-sustainable-luxurious-chalet-close-to-the-slopes.en-gb.html 
https://www.homeaway.com/vacation-rental/p3781522 
http://www.jindabyneaccommodationcentre.com.au/accommodation/45 
 
Ecocrackenback 19 – 19/11 Wollondibby Road, Crackenback 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/ecocrackenback 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/crackenback/154551 
https://www.airbnb.com.au/rooms/21683620 
https://www.booking.com/hotel/au/ecocrackenback-19-sustainable-luxurious-chalet-close-to-the-slopes.sr.html 
https://www.homeaway.com/vacation-rental/p3811432 
http://www.jindabyneaccommodationcentre.com.au/accommodation/49 
 
 

FOSTER/TUNCURRY – First National Real Estate, operating as holidayforstertuncurry.com.au – a further 
(shortened) example of how Real Estate Agents cross-list properties on multiple platforms:  
 

8/50 Little Street, Foster 
http://holidayforstertuncurry.com.au/accommodation/88 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141455 
 
9/106-108 Little Street, Foster 
http://holidayforstertuncurry.com.au/accommodation/87 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141453 
 
6/36 Little Street, Foster 
http://holidayforstertuncurry.com.au/accommodation/120 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/156719 
 
303/1-3 Head Street, Foster 
http://holidayforstertuncurry.com.au/accommodation/85 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141498 
 
4/58 Wharf Street – Lakeside Centre – Forster 
http://holidayforstertuncurry.com.au/accommodation/92 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141501 
 
5/5 Head Street Forster 
http://holidayforstertuncurry.com.au/accommodation/89 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141504 
 
201/28 North Street, Foster 
http://holidayforstertuncurry.com.au/accommodation/90 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/141480 
 
102/Cnr Head & West Streets, Forster 
http://holidayforstertuncurry.com.au/accommodation/60 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/114356 
 

	 8	

15 Seaview Street, Forster 
http://holidayforstertuncurry.com.au/accommodation/124 
https://www.stayz.com.au/accommodation/nsw/north-coast/forster/178234 
 
3/12 Taree Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/32 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141447 
 
45B Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/81 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141508 
 
1/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/6 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141492 
 
2/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/11 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141451 
 
3/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/12 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141446 
 
4/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/13 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141486 
 
5/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/16 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141450 
 
6/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/19 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141469 
 
7/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/20 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141479 
 
8/50 Tuncurry Lane, Tuncurrry 
http://holidayforstertuncurry.com.au/accommodation/21 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141448 
 
8/12-14 Manning Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/31 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141474 
 
3/15 Wallis Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/37 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141476 
 
4/15 Wallis Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/118 
http://holidayforstertuncurry.com.au/accommodation/127 
 
5/15 Wallis Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/105 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141459 
 
6/15 Wallis Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/38 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141458 
 
7/15 Wallis Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/127 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/183621 
 
4/43 Beach Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/34 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141467 
6/30 Wharf Street, Tuncurry 
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http://holidayforstertuncurry.com.au/accommodation/43 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141505 
 
5/9 Point Road, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/24 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141456 
 
4/3-5 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/44 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141472 
 
10/31 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/123 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/178719 
 
1/6-8 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/14 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141507 
 
3/36 Parkes Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/114 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/148065 
 
2/31 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/130 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/192665 
 
7/31 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/5 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141493 
 
3/36 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/7 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141482 
 
7/36 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/9 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141485 
 
6a Peel Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/112 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/148020 
 
1/1 Palm Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/135 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/202533 
 
6b Peel Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/116 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/148064 
 
4 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/80 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141509 
 
45A Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/82 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141481 
 
59 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/122 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/176955 
 
1/4 Huntley Close, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/115 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/148062 
 
10/6-8 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/125 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/180278 
 
102/10 Manning Street, Tuncurry 
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http://holidayforstertuncurry.com.au/accommodation/29 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141499 
 
14 Rebecca Jane Close, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/137 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/220641 
  
2 Rockpool Road, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/50 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141496 
 
202/18 Manning Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/28 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141496 
 
11 Peel Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/59 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141494 
 
5/1 Palm Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/45 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141503 
 
1/54 Parkes Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/52 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141483 
 
1/33 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/49 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141500 
 
4/17 Beach Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/17 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141444 
 
8/17 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/93 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141488 
 
502/18-20 Manning Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/126 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/183329 
 
3/29 Parkes Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/65 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141475 
 
5/6-8 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/121 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/160838 
 
45 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/83 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141508 
 
20 Wharf Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/53 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141463 
 
11/11-15 Beach Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/136 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/215698 
 
10/11-15 Beach Street, Tuncurry 
http://holidayforstertuncurry.com.au/accommodation/23 
https://www.stayz.com.au/accommodation/nsw/north-coast/tuncurry/141449 





 
 
 
18 December 2017 
 
 
WITHOUT PREJUDICE 
 
The Hon Gladys Berejiklian MP 
Premier 
PARLIAMENT OF NEW SOUTH WALES  
 
 
Dear Premier Berejiklian 
 
REF:  FAIR TRADING REFERENCE NUMBER 9201162 – ILLEGAL SHORT-TERM RENTAL OF NSW HOUSING 
 
 

Summary - Reference Points:- 
 

• Contact from NSW Fair Trading: request for ‘proof of collusion and addresses’ between short-term rental 
platforms, Real Estate Agents and others, and response from Neighbours Not Strangers, 

• Airbnb – Top Sydney Corporate Operators, 
• Airbnb – Top NSW North Coast Corporate Operators, 
• Expedia(Stayz) – Sample of Batemans Bay, Byron Bay, Kingscliff, Terrigal and Yass rentals 
• Small Sample of Links to Joint Listings, via Twitter feed @SISTRO11 

 

 
Contact from NSW Fair Trading:  request for ‘proof of collusion and addresses’ between short-term rental 
platforms, Real Estate Agents and others, and response from Neighbours Not Strangers 

Last week I received a telephone call from Mr Roger Cook of the Department of Fair Trading.  Mr Cook sought ‘proof of 
collusion’ between US-based multi-billion-dollar Expedia Inc (most frequently trading under the name of Stayz), 
Airbnb and licensed Real Estate Agents.   

In March of this year Neighbours Not Strangers attempted to engage with Tim McKibbon, CEO of the Real Estate 
Institute of New South Wales.  Our correspondence led nowhere.  We were told to refer our concerns to the National 
branch - the Real Estate Institute of Australia.   

The joint testimonies1 given to the NSW Parliament by Mr McKibbon and Mr Rick Wraight, “holder of five real estate 
licences, a past chair of the REINSW and director of the Holiday Rental Industry Association” were telling.  I was 
present during their testimonies under oath and their ‘conflicts of interest’ were obvious. 

In its battle with Airbnb for ‘market share’, there is no doubt whatsoever that Expedia’s main strategy – as is Airbnb’s - 
is enlisting licensed Real Estate Agents and other main-game operators.  We recommend that the Department of Fair 
Trading, with its resources, also looks into those licensed Travel Agents et al who are engaging in this same activity. 

Real Estate Agents and Expedia are collaborating:  a close look at Agents’ websites…and it soon becomes apparent 
that those advertising holiday rentals usually have listings which are carbon copies of those listed on the 
Expedia(Stayz) booking platform.  Some Agents will list exclusively through Expedia, while others list with Airbnb.  And 
again, many Agents list on both platforms. Others still link their listings across numerous platforms.   

We understand that Expedia undertakes website development for Real Estate Agents, with any subsequent bookings 
passed on to the local Agent to facilitate:  check-in/check-out, cleaning, servicing, maintenance etc.  

Real Estate Agents and Expedia work on a commission basis. This relationship has been going on for years, all the 
while ignored by NSW Legislators, despite prolonged requests for action from individual Residents and Resident 
Community Action Groups. 

																																																								
1 https://www.parliament.nsw.gov.au/committees/DBAssets/InquiryEventTranscript/Transcript/9711/Hearing%20-%20Public%20Hearing%20No%202.pdf 



Some three years ago I personally contacted New York-based Australian Murray Cox of Inside Airbnb and asked if he 
would upload data for our region.  Inside Airbnb now covers Sydney and the Northern Rivers region of NSW.  The data 
produced by Mr Cox (and others) on Airbnb has shown persistent, explosive growth in the number of NSW homes lost 
to short-term tourist/visitor rentals.  The trigger for this is simple:  it is driven by higher returns on holiday rentals and, in 
turn, higher commission rates and revenue returns - anywhere from 18-30% (as was the case – 30% - in the building in 
which I live) on a holiday letting, versus 4-9% on a residential tenancy of lesser value.  Hence, when Legislators fail to 
enforce our ‘world’s best’ Planning/Zoning legislation, the leakage becomes a torrent.   

Licensed Real Estate Agents know that residential dwellings do not comply with multiple levels of legislation, from 
Federal to State and Local Government.  Ignorance cannot be claimed.  And as these rentals are non-compliant, 
insurance – public liability in particular – is not guaranteed, as noted during the 2016 NSW Parliamentary Inquiry.  To 
operate in any rental market, knowing that dwellings are non-compliant, is a breach of trade practices, is it not?   

One NSW Local Council2 took the decision earlier this year to permit short-term holiday/tourist rentals in residential 
dwellings.  One is aghast as to why those obviously qualified and employed as strategic planners would ignore our 
legislation, NSW Land and Environment Court case law and Coronial Inquests and Inquiries - we believe the case of a 
four-year-old boy burnt to death in a holiday rental is currently before the NSW Coroner3 - together with a global pool of 
reports and data.  Surely Wingecarribee Shire Council is aware that the Parliament has been considering short-term 
tourist/visitor rentals for more than five years and has had the matter under review for the last two years.   

On 05 March 2008 the State Member for Sydney asked the NSW Legislative Assembly what consideration the 
Government had given in relation to short-term rentals.  The MP was referring to the NSW Land and Environment 
Court judgment on the “fundamental incompatibility” of mixing residential and serviced apartments in class 2 premises.  
The Court has been equally clear in later judgements on short-term letting in residential suburbs a propos class 1(a) 
premises:  

“The adverse impact on the amenity and wellbeing of the (Neighbours) has been, as the evidence 
overwhelming demonstrates, severe.  By leaving it to the Court to determine this important issue, the 
council, by its inaction, has, in my opinion, failed to fulfil its core functions and has failed its 
constituents.”4    

On 08 April 2008, in the Legislative Assembly, the Minister for Fair Trading answered the Member for Sydney:   

“Limits on occupancy and usage of dwellings are not regulated under Fair Trading legislation, but fall 
under the relevant planning laws.  Real estate agents are generally responsible for arranging leases of 
(strata) dwellings or apartments, and are licensed under the Property, Stock and Business Agents Act 
2002.  The Office of Fair Trading would examine any improper or questionable actions undertaken by a 
real estate agent, including actions that would be in breach of the consumer protection provisions of the 
Act or the strata or tenancy legislation.  Penalties for breaching the legislation include a range of 
disciplinary actions from a reprimand to cancellation of a licence and disqualification from involvement in 
the real estate business.” 

As per Fair Trading’s request for ‘proof of collusion and addresses’, following is the briefest of summaries which 
demonstrates that Expedia (and Airbnb) are engaged in recruiting licensed Real Estate Agents and influential others, 
thereby channelling homes away from the rental housing market for the purposes of tourist accommodation. 

Also mentioned last week was the Twitter feed @SISTRO11 (Sydney Illegal Short-Term Rental Operators).  This 
Twitter account came about following the success enjoyed by @VISTRO11.  The individual behind @VISTRO11 took 
onboard the issues raised by community activist and Vancouver resident Ulrike Rodrigues. Subsequently, the City of 
Vancouver has had Legislators joining forces in calling for protection of Residents’ right and their scarce housing 
supply.  Vancouver too sees its housing priced well beyond the reach of many residents.  Public forums have been 
held, legislation is being introduced, and homes are being returned to residents for residential use.   

Those behind @SISTRO11 advise that not a single NSW Legislator has responded to the more than 1,000 listings and 
requests to register a complaint, and it must be stressed that the listings shown in our document for Batemans Bay, 
Yamba and Byron Bay are by no means an exhaustive list of their properties lost to short-term rentals.  

In the words of one NSW Resident several days ago:  “Things have turned very dark.”  Journalists will not discuss this 
issue with residents, nor will they return telephone calls; their claimed fear is “losing the real estate industry’s 
																																																								
2 http://www.wsc.nsw.gov.au/development/holiday-rentals 
3 http://www.abc.net.au/news/2015-07-24/young-child-dies-in-house-fire-while-on-holidays/6645090 
4 https://docs.wixstatic.com/ugd/5a8126_014f2042ec284adbacf9785ce01b9213.pdf 



advertising dollars”.  Another in the Media writes that Airbnb staff members “stormed the offices where (he) worked 
(past tense) demanding that he be fired” over his anti-Airbnb articles.  Other NSW Residents report threats, and I too 
have received 34 threats of litigation, phone calls asking if I have ‘funeral insurance’ plus more recent written threats by 
one in the Media guaranteeing to ‘ruin my reputation’; State MPs and those with major commercial connections to 
Parliament front and centre amongst those who have threatened me previously. It might not be evident that despite the 
work done by those affiliated with Neighbours Not Strangers, and where we are repeatedly being asked to provide data 
and multiple reports for journalists, rarely are members of our Alliance or our position mentioned in the press. 

Short-term rental platforms are most always portrayed in the Media as competitors to licensed accommodation 
providers.  What is being overlooked is that the ‘stock-in-trade’ of these Platforms is our homes.  The impact is 
severest on those needing housing, the residents whose neighbourhoods have been penetrated and those in strata 
who are ‘a wall away’ and must carry the financial burden of the massive increase in expenses due to such activity – 
reference Maestri Towers/Dr Michael Heaney’s submission to the NSW Parliamentary Inquiry on short-term rentals. 

The Accommodation Association of Australia stands firm on this issue.  We direct you to the AAoA’s response to the 
Parliamentary ‘Options Paper’.   

Most staggering is the current position of Tourism Accommodation Australia (TAA). CEO Carol Giuseppi’s 2016 
presentation to the Parliamentary Inquiry was concise and based on data.  Subsequently, in a ‘world first’5, TAA and 
Expedia(Stayz) entered into a joint agreement and wish to be seen as those fighting back against Airbnb.  This is 
completely counter to the position Ms Giuseppi presented to Parliament6 on behalf of those working in the Hotel sector.  
Given Expedia’s penetration into almost every region across our State, many are seeing this as Expedia and TAA’s 
gun pointed at the heads of Residents (see photograph linked to the ‘world’s first’ article). 

The Minister for Local Government has an extensive property portfolio, the suburbs of Tamarama and Bondi fall within 
her electorate and these suburbs, together with Byron Bay, are probably Airbnb’s “most penetrated” suburbs in the 
world. This Minister’s Office advises that Local Councils’ failure to enforce Zoning does not fall within her portfolio; the 
matter has been passed to the Planning Minister.  We have asked if the Ministers ever consult on this issue: no reply. 

We refer back to our Report to Parliament:  Give Us Your Homes: The Rise and Rise of Airbnb in NSW.  We refer to 
our Response to Parliament’s ‘Options Paper’ and we ask again how it is that Residents, with zero resources and 
finances, are being asked to present to Legislators and policy makers information which is displayed across the 
internet and details of that which multi-billion-dollar, foreign owned Organisations are imposing upon us?  And yet all 
that we present is not acknowledged.  Permission to present to the Parliamentary Inquiry was not granted.  Permission 
to meet with Planning and Fair Trading Ministers has been refused.  Others within our Alliance have worked and 
lobbied for well over a decade.  We must continue our work with our goal being that current legislation, which 
acknowledges our rights as residents and property owners, is upheld and enforced. 

There were “an estimated 216,000 STHL premises in NSW/ACT in 2014”, according to Ministers Matt Kean and 
Anthony Roberts’ ‘Options Paper’.  While most attention is focussed on and press generated by Airbnb, hiding in plain 
sight is Expedia Inc, Real Estate Agents and others who are robbing residents of access to safe, secure affordable 
housing.  To our knowledge, there has been no official attempt to verify the extent of Expedia’s penetration into our 
housing?  We would guess that their stock/numbers are, currently, perhaps equal to or greater than Airbnb’s. 

• We start with the smallest example of those Real Estate Agents/Corporate Operators who are collaborating 
with Airbnb.  More are joining their ranks daily – Social Media provides details, 

• We then present examples of collusion between Expedia and others, including Real Estate Agents. 

Equally, those who claim they are ‘home sharing’ are refusing residents access to residential home shares; the rental 
contributions received from co-tenants being deemed “insufficient”.  Instead those ‘sharing’ are offering hotel-type 
operations in their homes, without meeting any of the mandated requirements of a licensed Bed & Breakfast provider. 

Airbnb openly trumpets their success when it comes to taking housing from NSW families and individuals.  Our 
Legislators are failing to enforce zoning legislation, which sees communities shattered and many under real rental 
stress and housing distress.  Strikingly, Legislators are steadfastly refusing to perform their duty.  Why? 

At approximately 01:00 yesterday, residents in the vicinity of 51 Gilbert Street, Toowoon Bay, were awoken by 
fireworks, which ignited a grass fire.  Members of this community rushed to extinguish the flames and the Police were 
called to this ‘hell house’.  Incidents such as this at this short-term rental property have been ongoing for 10 years:  

																																																								
5 http://www.travelweekly.com.au/article/taa-stayz-gang-up-on-share-accommodation/ 
6 https://www.parliament.nsw.gov.au/committees/DBAssets/InquiryEventTranscript/Transcript/9711/Hearing%20-%20Public%20Hearing%20No%202.pdf 



• This property is advertised via the Visit The Entrance website and a complaint has again been lodged with this 
Organisation https://www.visittheentrance.com.au/accommodation/hilltop-house.  Collaborator on this property: 
Expedia(Stayz) https://www.stayz.com.au/accommodation/nsw/central-coast/toowoon-bay/134946, 

• A complaint was filed (April 2017) with Visit The Entrance Holiday Accommodation.  Response:  “…anonymous 
and vague complaints will not be investigated.  Additionally, vexations complaints may result in the 
complainant receiving the invoice for the $200 Security Call Our Fee”.  ‘Code of Conduct’ = standing joke, 

• The property is advertised as 7-bedrooms, 19 people…up to 24 people and 9-bedrooms.  A complaint has 
been lodged with Wyong/Central Coast Council.  The DA/1355/2016. Wyong Council Ref 	#1400 218 of 
November 2010,  

• The Residents claim the “Council has lied and misrepresented to us the facts of what are occurring at the 
subject property and we no longer consider them to be a Responsible Authority”, 

• A complaint has reportedly been filed with NSW Fair Trading # 8765769 
• Neighbours report that they have been advised by NSW Fair Trading and the NSW Ombudsman that they will 

not assist the Residents as their complaints “fall outside their jurisdiction”, 
• Residents write that the owner of 51 Gilbert Street, Toowoon Bay, is Sam Ibrahim.   

 

In its 2017 Report, ‘Belong Anywhere, Airbnb and renting in Sydney’7, the Tenants’ Union of NSW stated:   

“We acknowledge the impact the growth in short term letting has had on communities in other parts of the world, 
but from our investigation the same does not appear to be true here.”   

Is our State Government funding the Tenants’ Union of NSW, or are the Union’s running expenses covered entirely by 
Membership Fees?  And why will those in managerial positions at the Union not confirm whether or not they have any 
connections with short-term rentals? 

Sydney Academics recently recommended that Neighbours Not Strangers approach CHOICE Australia and ask them 
to investigate the operations and business practices of Airbnb and Expedia.  Our appeal to CHOICE was rejected. 

Please note very well:  There are mechanisms in place to circumvent any ‘limits’ that authorities might care to impose 
on the number of days a residential dwelling is advertised and used for short-term tourist/visitor rentals.  From ‘night 
one’ the rental of a residential dwelling for the purposes of tourist and/or visitor accommodation is a ‘commercial use’ of 
said dwelling and must trigger all mandated upgrades and compliance measures under said ‘change of use’. 

As we approach Christmas, there is room at the inn – our former homes – for those willing to pay Expedia, Airbnb and 
others’ grossly inflated commercial rates for rental of our homes.  State MP Mark Coure, as chair of the Parliamentary 
Inquiry into short-term rentals, stated that it was “sensible” for landlords to evict tenants over the holiday period so that 
homes could be rented short-term. 

The Visit NSW website, under the heading ‘accommodation-self-contained’, https://www.visitnsw.com/accommodation-
self-contained, has 1,068 ‘matches’.  Are the Ministers for Planning and Housing, and for Innovation and Better 
Regulation able to confirm that these properties, which in the main look very much to be Building Codes of Australia/ 
National Construction Codes class 1(a) (and class 2 – omitted in error from original correspondence) properties, 
comply with all Federal, State and Local Government legislation?  It appears that none of these dwellings are occupied 
by those holding NSW Residential Tenancy Agreements.  Are all of the 370 ‘matches’ for Bed & Breakfast 
accommodation on the Visit NSW site compliant with BCA/NCC plus all other legislation, and if they are, why should 
the 1,068 “self-contained” operators not have to comply with the same standards and bear the same commercial costs 
as these Bed & Breakfast operators?   

Premiere Berejiklian, following is the first example of the proof requested by the Department of Fair Trading; 
the NSW Government’s collusion and commercial links with Expedia Inc: 

VISIT NSW: https://www.visitnsw.com  
Listed Residential Rentals – 0    Listed Holiday Home Rentals – 1,068+ - Linking with Expedia(Stayz)  

Example 1: 
3/21 Adams Avenue, Jindabyne 
https://www.visitnsw.com/destinations/snowy-mountains/jindabyne-area/jindabyne/accommodation/caribou-3 
https://www.stayz.com.au/accommodation/nsw/snowy-mountains/jindabyne/174247 
 

 

																																																								
7 https://files.tenants.org.au/policy/2017-Airbnb-in-Sydney.pdf 



 
Example 2: 
7 Alexandra Street, Berry 
https://www.visitnsw.com/destinations/south-coast/jervis-bay-and-shoalhaven/berry/accommodation/marigold-cottage 
https://www.stayz.com.au/accommodation/nsw/south-coast/berry/28115 
 

“Destination NSW is the lead government agency for the New South Wales (NSW) tourism and major events sectors.8 
Visit NSW is the official tourism site for Destination NSW, a Department of NSW Government.”9   

Premier Berejiklian, noted are your comments made last Friday (15 December) to NSW State political reporter Sean 
Nicholls, that housing affordability was still your “priority and the biggest issue people have across the state”.  

• Why then has there been no disclosure of the State Government’s links with Expedia(Stayz) during the 
Parliamentary Inquiry into the short-term rental of housing and the consultation process connected to Ministers 
Kean and Roberts’ so-called ‘Options Paper’? 

• What exactly are the terms and conditions of the State Government’s commercial arrangement with 
Expedia(Stayz)? 

• What has been the total cost to date to the NSW Tax Payer of the Parliamentary Inquiry, review and 
consultation process into short-term holiday rentals? 

• Why are State Government Ministers recommending that, contrary to numerous, clear judgements from the 
NSW Land and Environment Court, short-term tourist/visitor rentals be deemed ‘complying’ and ‘exempt 
development’ in residential dwellings? 

• Why are Local Government representatives and those from other Government-linked Organisations following 
suit and recommending that short-term tourist/visitor rentals be deemed ‘complying’ and ‘exempt development’ 
in residential dwellings? 

Through Visit NSW and the NSW Government’s links with Expedia(Stayz), one is of the opinion that the whole 
Parliamentary review process on short-term holiday rentals in our State has been prejudiced from the outset – 
this is the proof we were asked to provide by NSW Fair Trading.   

No doubt others will have further questions to ask you. 

Regards 
Trish Burt 
Convener 
Neighbours Not Strangers 
Email:  neighboursnotstrangers@gmail.com 
 
 
 
 
Copied:          
The Hon Luke Foley MP  
Minister Matthew Kean     Minister Anthony Roberts   Minister Gabrielle Upton  Minister Adam Marshall 
The Hon Yasmin Catley MP     The Hon Michael Daley MP The Hon Peter Primrose MP  The Hon Penny Sharpe MP 
John Tansey, Executive Director Regulatory Policy, Better Regulation 
Warren McAlister, Manager, Policy, Better Regulation 
Elizabeth Kinkade, Executive Director Planning Policy, Department of Planning 
Deborah Brill, Director of Housing and Infrastructure, Department of Planning 
Alison Frame, Deputy Secretary Policy and Strategy, Department of Planning 
Roger Cook, Senior Customer Service Officer - Market Relations Real Estate & Property Division, NSW Fair Trading 

																																																								
8 https://www.destinationnsw.com.au 
9 https://www.visitnsw.com/destinations 



 Corporate Operators: 
 
Vincent Buckley – Furnished Properties - “185-215 Airbnb listings” - https://www.airbnb.com/users/show/4335104 
Tel:  (02) 9518 8828 admin@furnishedproperties.com.au	www.furnishedproperties.com.au 
	
Sabrina Bethunin  – Made Comfy - 196 Airbnb listings - https://www.airbnb.com/users/show/36410227  
Tel:  1800 526 133 www.madecomfy.com.au  
 
Lisa Peterson - L’Abode Accommodation - 170 Airbnb listings - https://www.airbnb.com/users/show/7409213 
Tel:  (02) 2919 52804 info@labodeaccommodation.com.au www.labodeaccommodation.com.au 
 
Keris Hodge – The Apartment Service - 122 Airbnb listings - https://www.airbnb.com/users/show/15739069 
Tel:  (02) 9953 7288 keris@apartmentservice.com.au	www.apartmentservice.com.au 
 
Luxico Holiday Homes - 114 Airbnb listings https://www.airbnb.com/users/11914644/listings 
Tel:  (02) 8046 6206 book@luxico.com.au	www.luxico.com.au 
 
Serviced Houses Australia - 100 Airbnb listings - https://www.airbnb.com/users/show/15651267 
Tel:  1 800 259 485 info@servicedhouses.com.au	www.servicedhouses.com.au 
 
Steve Keir - Your Home Away From Home - 80 Airbnb listings - https://www.airbnb.com/users/show/2450066 
Tel:  (02) 8622 1070 stevek@yourhomeawayfromhome.com.au	www.yourhomeawayfromhome.com.au 
 
Don Blinkley - Property Providers - 78 Airbnb listings - https://www.airbnb.com/users/show/16357713 
Tel:  (02) 9969 7599 www.propertyproviders.com.au 
 
Awaba Properties - 70 Airbnb listings - https://www.airbnb.com/users/show/4298915 
Tel:  0410 638 706 www.awaba.com.au 
 
Beach Holiday Homes - 54 Airbnb listings - https://www.airbnb.com.au/users/show/113874 
Tel:  (02) 9641 2357 bondibeachpad@gmail.com	www.bondibeachholidayhomes.com 
 
Kirstie Raisborough – Tracey McArdle’s - 53 Airbnb listing - https://www.airbnb.com/users/show/16026854 
Tel:  (02) 9319 5939 enquiries@traceymcardle.com.au	https://www.traceymcardle.com.au 
 
Prestige Property Agency - 43 Airbnb listings - https://www.airbnb.com/users/show/14138978 
Tel: (0) 9357 4086 www.prestiegepropertyagency.com.au 
 
Rosio – Bondi Beach Rentals - 46 Airbnb listings - https://www.airbnb.com/users/show/48627526 
Tel:  (02) 9365 3663 info@bondibeachrentals.com www.bondibeachrentals.com 
 
Northern Beaches Holidays - 43 Airbnb listings - https://www.airbnb.com/users/show/30021442 
Tel:  (02) 8919 0189 john@nbholidays.com.au http://www.nbholidays.com.au 
 
Contemporary Hotels & Beach Houses - 53 Airbnb listings - https://www.airbnb.com/users/show/3046924 
Tel:  (02) 9331 2881 info@contemporaryhotels.com http://contemporaryhotels.com.au 
 
Gabriel - HomeHost - 38 Airbnb listings - https://www.airbnb.com/users/show/101139031 
Tel:  1300 17 17 18  john@email.com  http://homehost.com.au 
 
Andrea - 36 Airbnb listings - https://www.airbnb.com/users/show/33325403	
Unable to verify contact details 
 
Inna - 36 Airbnb listings - https://www.airbnb.com/users/show/70570922 
Unable to verify contact details 
 
Anna Mildon – Guest Management - 30 Airbnb listings - https://www.airbnb.com/users/show/38478183 
Tel:  0423 814 332  anna@guestmanagement.sydney  https://www.guestmanagement.sydney 
 
 

AIRBNB – Top NSW North Coast Corporate Operators: 
 
A Perfect Stay - 104 Airbnb listings - https://www.airbnb.com/users/show/1649158 
Tel:  (02) 6684 7728 info@aperfectstay.com.au	http://www.aperfectstay.com.au 
 
Temple Retreats - 55 Airbnb listings - https://www.airbnb.com/users/show/119329 
templeretreatsbyron@gmail.com 
 
Sarah – Unique Estates - 44 Airbnb listings https://www.airbnb.com/users/show/5310774 
Tel:  (02) 6680 9888 https://uniqueestates.com.au 
 
North Coast Lifestyle Properties - 42 Airbnb listings - https://www.airbnb.com/users/show/106329043 
Tel: (02) 6685 1839 http://www.nclp.com.au 
 
Byron Bay - 42 Airbnb listings - https://www.airbnb.com/users/show/7633683 
Tel:  (02) 6680 8666  https://www.byronbayaccom.net 
 
Andrew – Kingscliff Sales and Rentals - 32 Airbnb listings - https://www.airbnb.com/users/show/35917499 
Tel:  (02) 6674 5888 www.salesandrentals.com.au 
 
Arana Yorston – Corporate Boardies Property - 34 Airbnb listings 
https://www.airbnb.com/users/show/14817888	-	Tel:  (02) 6674 8843 - http://www.corporateboardies.com 
 
Destination Byron Bay - 30 Airbnb listings - https://www.airbnb.com/users/show/16160864 
Tel:  (02) 6680 7733 www.destinationbyronbay.com.au 
 
Diane Hendy – Di 4 Interior Designs - 28 Airbnb listings - https://www.airbnb.com/users/show/1354295	
Tel:  0411 052 759  di@dihendy.com 
 
Jo Barlow – Byron Beach Realty - 26 Airbnb listings - https://www.airbnb.com/users/show/14062958 
Tel:  (02) 6680 8110 jo@byronbeachrealty.com.au		www.byronbeachrealty.com.au 
 
Kylie – LJ Hooker Lennox Head - 23 Airbnb listings - https://www.airbnb.com/users/show/133445462 
Tel:  (02) 6687 7888 https://lennoxhead.ljhooker.com.au 
 
Lauren Kitchell – Kingscliff Holiday Homes - 22 Airbnb listings - https://www.airbnb.com/users/show/23632675 
kingscliffholidayhomes@gmail.com 
 
Yamba Beachside Accommodation - 19 Airbnb listings - https://www.airbnb.com/users/show/55472952 
Tel:  (02) 6646 1499  
 
Beach Houses - 17 Airbnb listings - https://www.airbnb.com/users/show/37742462 
Tel:  (02) 6684 6052  http://www.beachhousesofbyron.com.au 
 
 
 
As requested, on the following pages we list a small selection of the ‘proof’ requested from us by 
NSW Fair Trading, where Expedia Inc is collaborating with NSW Real Estate Agents.

EXPEDIA/(Stayz): 
 
BATEMANS BAY: 
LJ Hooker Batemans Bay – https://batemansbay.ljhooker.com.au/search/property-for-rent/page-1?surrounding=true 
Listed Residential Rentals – 8    Listed Holiday Rentals – 97 - Linking with Expedia(Stayz)  
 
Example 1: 
88 Smith Street, Broulee 
https://batemansbay.ljhooker.com.au/house-in-broulee-nsw-2537-au-q4f8f?search=%2fsearch%2fholiday-for-rent%2fpage-
9%3fsurrounding%3dfalse%26liveability%3dfalse#.WjLklxRWxdk 
https://www.stayz.com.au/accommodation/nsw/south-coast/broulee/98633 
 
Example 2: 
157a Northcove Road, Long Beach 
https://batemansbay.ljhooker.com.au/house-in-long-beach-nsw-2536-au-2bjf8f?search=%2fsearch%2fholiday-for-rent%2fpage-
1%3fsurrounding%3dfalse%26liveability%3dfalse#.WjLlIRRWxdk 
https://www.stayz.com.au/accommodation/nsw/south-coast/long-beach/173574 
 
- - - - 
 
BYRON BAY: 
Ray White Real Estate  
Listed Residential Rentals – 5    Listed Holiday Rentals – 53 - Linking with Expedia(Stayz)  
 
Example 1: 
45 Brownell Drive, Byron Bay 
http://rwbyronbay.com/properties/holiday/nsw/byron-bay-2481/house/833543 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/98132 
 
Example 2: 
30 Alcorn Street, Suffolk Park 
http://rwbyronbay.com/properties/holiday/nsw/suffolk-park-2481/house/833537 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/suffolk-park/171945 
 
LJ Hooker Byron Bay   
Listed Residential Rentals – 9    Listed Holiday Rentals – 50 - Linking with Expedia(Stayz) – under 
Byron Bay Accommodation Rentals  
http://www.byronbayaccommodationrentals.com.au/holiday/search?many=10&mod=site-search-res 
	
Example 1: 
45 Lawson Street Byron Bay 
http://www.byronbayaccommodationrentals.com.au/accommodation/Byron-Bay/Apartment/403724893--Four-Forty-Five-Lawson/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/226557 
 
Example 2: 
8 Marvell Lane, Byron Bay  
http://www.byronbayaccommodationrentals.com.au/accommodation/Byron-Bay/House/403724873--8-Marvell-Lane/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/byron-bay/177338 
 
- - - - 
 
KINGSCLIFF 
LJ Hooker - http://tweedcoastholidays.com.au/accommodation/284 
Listed Residential Rentals – 4    Listed Holiday Rentals – 112 - Linking with Expedia(Stayz) 
 
Example 1: 
26 Eclipse Lane, Casuarina 
http://tweedcoastholidays.com.au/accommodation/327 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/casuarina/221446 

 
Example 2: 
40 North Point Avenue, Kingscliff 
http://tweedcoastholidays.com.au/accommodation/284 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/kingscliff/191161 
 
- - - - 
 
TERRIGAL: 
LJ Hooker Terrigal – operating holiday rentals as https://avocabeach.ljhooker.com.au/holiday-rentals 
Listed Residential Rentals – 16    Listed Holiday Rentals – 300+ - Linking with Expedia(HomeAway) 
https://www.homeaway.com.au/pm/LJ-Hooker-Terrigal-587761w/refined/region:36237/page:1 
 
Example 1: 
30 Barnhill Road, Terrigal 
https://www.holidayview.com.au/Real-Estate/terrigal-nsw/Property-Details-rent-holiday-8061480.html 
https://www.stayz.com.au/accommodation/nsw/central-coast/terrigal/13792 
 
Example 2: 
42 Ocean Street, North Avoca 
https://www.homeaway.com.au/holiday-rental/p9198194 
 
Raine&Horne Terrigal – operating holiday rentals under Central Coast Holidays   
Listed Residential Rentals – 21    Listed Holiday Rentals – 72 - Linking with Expedia(Stayz) 
 
Example 1: 
14a Kalakau Avenue, Forresters Beach 
http://www.centralcoastholidays.com.au/accommodation/Forresters-Beach/Duplex/467-Beach-Bliss-Couples-Retreat-/ 
https://www.stayz.com.au/accommodation/nsw/central-coast/forresters-beach/220663 
 
Example 2: 
13 Lake Street, North Avoca 
http://www.centralcoastholidays.com.au/accommodation/North-Avoca/House/469-Lakeside-Luxury-13-Lake-Street-North-Avoca-/ 
https://www.stayz.com.au/accommodation/nsw/central-coast/north-avoca/223029 
 
Visit the Entrance - https://www.visittheentrance.com.au/accommodation?page=9  
Listed Residential Rentals – 0    Listed Holiday Rentals – 114 - Linking with Expedia(Stayz) 
 
Example 1: 
21 Kendal Crescent, Norah Head 
https://www.visittheentrance.com.au/accommodation/norah-head-villa 
https://www.stayz.com.au/accommodation/nsw/central-coast/norah-head/200086 
 
Example 2: 
40 Coogee Avenue, North Entrance 
https://www.visittheentrance.com.au/accommodation/gone-beach-house 
https://www.stayz.com.au/accommodation/nsw/central-coast/the-entrance-north/92573 
 
- - - - 
 
YAMBA: 
Elders Real Estate – operating holiday rentals as Yamba Holiday Accommodation 
http://www.yambaholidayaccommodation.info 
Listed Residential Rentals – 3    Listed Holiday Rentals – 80 - Linking with Expedia(Stayz)   
 
Example 1: 
13 Harbour Street, Yamba 
http://www.yambaholidayaccommodation.info/accommodation/Yamba/House/315-Tranquility-Cottage-13-Harbour-St/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/91031 



 
Example 2: 
17 The Peninsula, Yamba   
http://www.yambaholidayaccommodation.info/accommodation/Yamba/House/165-17-The-Peninsula/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/91012 
 
Yamba Iluaka Real Estate http://www.visityamba.com.au/holiday/Availability 
Listed Residential Rentals – 7    Listed Holiday Rentals – 75 - Linking with Expedia(Stayz)  
 
Example 1 
70 Park Avenue, Yamba 
http://www.visityamba.com.au/accommodation/1166 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/224792 
 
Example 2 
12 Harbour Street Yamba 
http://www.visityamba.com.au/accommodation/1032 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/91173 
 
 
First National Yamba – operating through Yamba Accommodation Centre 
Listed Residential Rentals – 1    Listed Holiday Rentals – 72 – Linking with Expedia(Stayz & 
HomeAway)  
 
Example 1: 
3 Harwood Street, Yamba 
http://www.yambaaccommodationcentre.com.au/accommodation/Yamba/Apartment/1170997-Yamba-Daze-Sunrise-Pet-Friendly/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/90109 
 
Example 2: 
26 Pacific Place, Angourie 
http://www.yambaaccommodationcentre.com.au/accommodation/Angourie/Apartment/343160-Bideford-26-Pacific-Street/ 
https://www.stayz.com.au/accommodation/nsw/northern-rivers-byron-bay/yamba/90109 
 
 
SMALL SAMPLE OF LINKS TO JOINT LISTINGS – Use visual scrolling available through Twitter feed 
@SISTRO11.  Not a single NSW Legislator has responded to or commented on these 1,049 links to date. 
 
As requested, the address of each property is identified.  It cannot be emphasised enough:  this is the very tip of the iceberg when 
one talks of the collaboration between Expedia(Stayz) and NSW Real Estate Agents: 
 
 
BATEMANS BAY  
 
https://twitter.com/SISTRO11/status/941183968669450240 
https://twitter.com/SISTRO11/status/941185242009763840 
https://twitter.com/SISTRO11/status/941186196285169665 
https://twitter.com/SISTRO11/status/941187396820860928 
https://twitter.com/SISTRO11/status/941188315742576640 
https://twitter.com/SISTRO11/status/941261224859201536 
https://twitter.com/SISTRO11/status/941262267873607681 
https://twitter.com/SISTRO11/status/941264451491192833 
https://twitter.com/SISTRO11/status/941265038496604160 
https://twitter.com/SISTRO11/status/941266027228172289 
https://twitter.com/SISTRO11/status/941266629769412609 
https://twitter.com/SISTRO11/status/941268339099234305 
https://twitter.com/SISTRO11/status/941269155998658561 
https://twitter.com/SISTRO11/status/941270768993820672 
https://twitter.com/SISTRO11/status/941271345320550400 
https://twitter.com/SISTRO11/status/941273172447346693 

https://twitter.com/SISTRO11/status/941273970304626688 
https://twitter.com/SISTRO11/status/941274682346455040 
https://twitter.com/SISTRO11/status/941460757178232833 
https://twitter.com/SISTRO11/status/941461942178164736 
https://twitter.com/SISTRO11/status/941462512536391680 
https://twitter.com/SISTRO11/status/941463161508528128 
https://twitter.com/SISTRO11/status/941463782722650112 
https://twitter.com/SISTRO11/status/941464895689605125 
https://twitter.com/SISTRO11/status/941465929400987648 
https://twitter.com/SISTRO11/status/941466667283968001 
https://twitter.com/SISTRO11/status/941467244902604800 
https://twitter.com/SISTRO11/status/941467922072879104 
https://twitter.com/SISTRO11/status/941469556077293569 
https://twitter.com/SISTRO11/status/941470519668252672 
https://twitter.com/SISTRO11/status/941472108042903552 
https://twitter.com/SISTRO11/status/941472669320462336 
https://twitter.com/SISTRO11/status/941473266291556352 
https://twitter.com/SISTRO11/status/941473894736674816 
https://twitter.com/SISTRO11/status/941474646175576064 
https://twitter.com/SISTRO11/status/941475356409602048 
https://twitter.com/SISTRO11/status/941476095399927809 
https://twitter.com/SISTRO11/status/941476746523688960 
https://twitter.com/SISTRO11/status/941477509442314240 
https://twitter.com/SISTRO11/status/941478089573277696 
https://twitter.com/SISTRO11/status/941478647650594817 
https://twitter.com/SISTRO11/status/941479782226714624 
https://twitter.com/SISTRO11/status/941480456628740096 
https://twitter.com/SISTRO11/status/941481047174156288 
https://twitter.com/SISTRO11/status/941481686839132160 
https://twitter.com/SISTRO11/status/941482307684220928 
https://twitter.com/SISTRO11/status/941482938251669504 
https://twitter.com/SISTRO11/status/941483618257346560 
https://twitter.com/SISTRO11/status/941484200871391232 
https://twitter.com/SISTRO11/status/941484998879723520 
https://twitter.com/SISTRO11/status/941486644850339840 
https://twitter.com/SISTRO11/status/941508750539501568 
https://twitter.com/SISTRO11/status/941509481287913472 
https://twitter.com/SISTRO11/status/941510746617217024 
https://twitter.com/SISTRO11/status/941511375628541952 
https://twitter.com/SISTRO11/status/941511930908327936 
https://twitter.com/SISTRO11/status/941512544673439744 
https://twitter.com/SISTRO11/status/941513558717751296 
https://twitter.com/SISTRO11/status/941514192309305345 
https://twitter.com/SISTRO11/status/941515118180892672 
https://twitter.com/SISTRO11/status/941515799608541184 
https://twitter.com/SISTRO11/status/941516392079097856 
https://twitter.com/SISTRO11/status/941517156683980800 
https://twitter.com/SISTRO11/status/941551504103694336 
https://twitter.com/SISTRO11/status/941552057684672513 
https://twitter.com/SISTRO11/status/941552662431928321 
https://twitter.com/SISTRO11/status/941553283994230784 
https://twitter.com/SISTRO11/status/941553919880085504 
https://twitter.com/SISTRO11/status/941554590348034048 
https://twitter.com/SISTRO11/status/941555624885678080 
https://twitter.com/SISTRO11/status/941556216794189824 
https://twitter.com/SISTRO11/status/941557459243581442 
https://twitter.com/SISTRO11/status/941558054323077120 
https://twitter.com/SISTRO11/status/941558976302292992 
https://twitter.com/SISTRO11/status/941559616202141696 
https://twitter.com/SISTRO11/status/941560215987658753 
https://twitter.com/SISTRO11/status/941560814497959936 

https://twitter.com/SISTRO11/status/941561475918737408 
https://twitter.com/SISTRO11/status/941562726261833728 
https://twitter.com/SISTRO11/status/941564159153512448 
https://twitter.com/SISTRO11/status/941564816681975808 
https://twitter.com/SISTRO11/status/941565628816564224 
https://twitter.com/SISTRO11/status/941566159173775360 
https://twitter.com/SISTRO11/status/941566790865362945 
https://twitter.com/SISTRO11/status/941567422753996800 
https://twitter.com/SISTRO11/status/941568082438324224 
https://twitter.com/SISTRO11/status/941569052677259264 
https://twitter.com/SISTRO11/status/941569635647864832 
https://twitter.com/SISTRO11/status/941570215342567425 
https://twitter.com/SISTRO11/status/941570762741186560 
https://twitter.com/SISTRO11/status/941571315844050944 
https://twitter.com/SISTRO11/status/941571905374392320 
https://twitter.com/SISTRO11/status/941572519223377920 
https://twitter.com/SISTRO11/status/941573856170348546 
https://twitter.com/SISTRO11/status/941649173576687618 
https://twitter.com/SISTRO11/status/941649945534369793 
https://twitter.com/SISTRO11/status/941650648482770950 
 
 
YAMBA 
 
https://twitter.com/SISTRO11/status/941256472427618304 
https://twitter.com/SISTRO11/status/937775508812529664 
https://twitter.com/SISTRO11/status/937774094900109312 
https://twitter.com/SISTRO11/status/937771827421528064 
https://twitter.com/SISTRO11/status/937770814631436289 
https://twitter.com/SISTRO11/status/937769560110796800 
https://twitter.com/SISTRO11/status/937768444623077376 
https://twitter.com/SISTRO11/status/937767448610144256 
https://twitter.com/SISTRO11/status/937765776374689797 
https://twitter.com/SISTRO11/status/937764504720384000 
https://twitter.com/SISTRO11/status/937763096503783424 
https://twitter.com/SISTRO11/status/937761869258829824 
https://twitter.com/SISTRO11/status/937761362125582339 
https://twitter.com/SISTRO11/status/937759236003524611 
https://twitter.com/SISTRO11/status/937757286797160453 
https://twitter.com/SISTRO11/status/937756004686602241  
https://twitter.com/SISTRO11/status/939145735420784642 
https://twitter.com/SISTRO11/status/939621263005200384 
https://twitter.com/SISTRO11/status/939623524150284289 
https://twitter.com/SISTRO11/status/939624442577088512 
https://twitter.com/SISTRO11/status/939625085110857729 
https://twitter.com/SISTRO11/status/939626044771909632 
https://twitter.com/SISTRO11/status/939626793505406976 
https://twitter.com/SISTRO11/status/939627513076105216 
https://twitter.com/SISTRO11/status/939628240200638465 
https://twitter.com/SISTRO11/status/939629372566155265 
https://twitter.com/SISTRO11/status/939630052332920832 
https://twitter.com/SISTRO11/status/939632217109622784 
https://twitter.com/SISTRO11/status/939633379376447489 
https://twitter.com/SISTRO11/status/939633959520026624 
https://twitter.com/SISTRO11/status/939634555060854784 
https://twitter.com/SISTRO11/status/939635301542014976 
https://twitter.com/SISTRO11/status/939635944503754752 
https://twitter.com/SISTRO11/status/939637548250423296 
https://twitter.com/SISTRO11/status/939636592783671296 
https://twitter.com/SISTRO11/status/939638166188732417 
https://twitter.com/SISTRO11/status/939639788323323904 

https://twitter.com/SISTRO11/status/939640459843878912 
https://twitter.com/SISTRO11/status/939641096757428224 
https://twitter.com/SISTRO11/status/939641677462913026 
https://twitter.com/SISTRO11/status/939644632127782912 
https://twitter.com/SISTRO11/status/939642813293006848 
https://twitter.com/SISTRO11/status/939645302365028352 
https://twitter.com/SISTRO11/status/939646807763697664 
https://twitter.com/SISTRO11/status/939647304503410688 
https://twitter.com/SISTRO11/status/939651325524033536 
https://twitter.com/SISTRO11/status/939651874302566400 
https://twitter.com/SISTRO11/status/939652424301649920 
https://twitter.com/SISTRO11/status/939653089182679040 
https://twitter.com/SISTRO11/status/939653670341246977 
https://twitter.com/SISTRO11/status/939654225365155841 
https://twitter.com/SISTRO11/status/939656401181229056 
https://twitter.com/SISTRO11/status/939660210632663041 
https://twitter.com/SISTRO11/status/939661643323121664 
https://twitter.com/SISTRO11/status/939664500483022849 
https://twitter.com/SISTRO11/status/939665600271466496 
https://twitter.com/SISTRO11/status/939669314478661632 
https://twitter.com/SISTRO11/status/939669913836204032 
https://twitter.com/SISTRO11/status/939670986651189248 
https://twitter.com/SISTRO11/status/939671850048634880 
https://twitter.com/SISTRO11/status/939674342597595136 
https://twitter.com/SISTRO11/status/939677334986153987 
https://twitter.com/SISTRO11/status/939678147506663424 
https://twitter.com/SISTRO11/status/939679288487428096 
https://twitter.com/SISTRO11/status/939682313297784832 
https://twitter.com/SISTRO11/status/939683361215324161 
https://twitter.com/SISTRO11/status/939684083981942785 
https://twitter.com/SISTRO11/status/939684898436026368 
https://twitter.com/SISTRO11/status/939685419590959104 
https://twitter.com/SISTRO11/status/939686017459675136 
https://twitter.com/SISTRO11/status/939686655664963584 
https://twitter.com/SISTRO11/status/939687458622418944 
https://twitter.com/SISTRO11/status/939689453655769088 
https://twitter.com/SISTRO11/status/939690064237301760 
https://twitter.com/SISTRO11/status/939691177850281984 
https://twitter.com/SISTRO11/status/939691869901959168 
https://twitter.com/SISTRO11/status/939693108618338305 
https://twitter.com/SISTRO11/status/939693889132171264 
https://twitter.com/SISTRO11/status/939695494028148736 
https://twitter.com/SISTRO11/status/939696142811463680 
https://twitter.com/SISTRO11/status/939696890215514112 
https://twitter.com/SISTRO11/status/939697716812062721 
https://twitter.com/SISTRO11/status/939698989301096449 
https://twitter.com/SISTRO11/status/939699587362603008 
https://twitter.com/SISTRO11/status/939700150309552130 
https://twitter.com/SISTRO11/status/939701727787302912 
https://twitter.com/SISTRO11/status/939702134345310208 
https://twitter.com/SISTRO11/status/939702828620120066 
https://twitter.com/SISTRO11/status/939704826618822656 
https://twitter.com/SISTRO11/status/939706955370676224 
https://twitter.com/SISTRO11/status/939707888037085184 
https://twitter.com/SISTRO11/status/939709272165720065 
https://twitter.com/SISTRO11/status/939711405988524032 
https://twitter.com/SISTRO11/status/939712271889993728 
https://twitter.com/SISTRO11/status/939713730526375936 
https://twitter.com/SISTRO11/status/939714335898607616 
https://twitter.com/SISTRO11/status/939715065179095040 
https://twitter.com/SISTRO11/status/939715829993582592 



https://twitter.com/SISTRO11/status/939717322633183233 
https://twitter.com/SISTRO11/status/939718403605929985 
https://twitter.com/SISTRO11/status/939719243116945408 
https://twitter.com/SISTRO11/status/939719947646746624 
https://twitter.com/SISTRO11/status/939720834318458880 
https://twitter.com/SISTRO11/status/939721925047173121 
https://twitter.com/SISTRO11/status/939722624296353793 
https://twitter.com/SISTRO11/status/939723371415191552 
https://twitter.com/SISTRO11/status/939724079422042118 
https://twitter.com/SISTRO11/status/939726134563893249 
https://twitter.com/SISTRO11/status/939727519594422272 
https://twitter.com/SISTRO11/status/939729064327180289 
https://twitter.com/SISTRO11/status/939729820283322368 
https://twitter.com/SISTRO11/status/939730389635031040 
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